Model Test Paper
INFORMATION TECHNOLOGY ENABLED SERVICES (THEORY)
(Level-1)
(Hindi and English Versions)

Time Allowed: 3 Hours Maximum Marks: 40
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Candidates are required to give their answers in their own words as for as practicable.
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Marks allotted to each question are indicated against it.
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Special instructions:
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While answering your questions, you must indicate on your answer-book the same question no. as appears in your question
paper.
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All questions are compulsory
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Which of the following methods are used to receive information from the sender through a latter?
a) Listening
b) Speaking
c) Reading
d) Writing
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What is a sentence?
a) A group of ideas that from a complete paragraph
b) A group of words that communicate a complete thought
c) A set of rules that we must follow to write correctly
d) A set of words that contains all the basic punctuation marks
i) 3o o o THo &1 QUf FU TR 7

P) SAEIRA aTarol gAges gfdas
W) SAEIRA aTarel T gfdy

M) s P gAacs JfdT

¥) SWIad PIs T8l

What is the full form of ITES?

a) Information technology enabled services



vi)

vii)

viii)

b) Information technology an service
c) Information tech enabled service
d) Non of above
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What is operating system?
a) System software
b) Application software
c) All of above
d) None of above
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What is the extension key of libre office calc?
a) .odt
b) .ods
c) .otp
d) None of the above
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D) Ctrl+A
) Ctrl+N
) Ctrl+z
°) Alt+F4
What is the shortcut key of Un-Do?
a) Ctrl+A
b) Ctrl+N
c) Ctrl+z
d) Alt+F4
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What is the shortcut key of print?
a) Ctrl+v
b) Ctrl+G
c) Ctrl+P
d) None of the above
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Answer the following any ten questions

10X2=20



Q3.

vi)

vii)

viii)

ix)

X)

xi)
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What do you mean by Green Economy?
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Explain Operating System.
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Write the introduction of rapid typing tutor.
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Write the introduction of word processing.
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What is mail merge?
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Write the importance of chart in Spreadsheet.
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Explain L.T.E.S .
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Explain slide master in digital presentation.
fSforea uoiez™ A wrss dAsse it ARSI B9 |
Explain slide layout in digital presentation.
e siiftpw Igex &1 uiay fafag |

Write the introduction of libre office writer.
e Siiftpw Igex ® ¢aa &f fie™ &t faflr &1 qulq &¢ |

Write the procedure to delete a table in libre office writer.
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Answer the following any Four questions
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Write the procedure to insert table in presentation.
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Explain Row, Column and Cell in libre office calc.
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Write the characteristics of good quality Presentation.
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Write the procedure to create a folder on desktop.
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Write the procedure to create a document in libre office writer.
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Class9t" Syllabus & Marks Distribution for Examination (IT/ITES)

PART — A (Employability Skill) (10 Marks)
UNITNO. UNITNAME MARKSASSIGNED
Unit-1 Communication SkKills-I 03
Unit-2 Self Management Skills-I 03
Unit-3 Basic ICT Skills-I 02
Unit-4 Entrepreneurial Skills-I 01
Unit-5 Green Skills-I 01
TOTAL 10
PART-B(Vocational Skills) (30Marks)
UNITNO. UNITNAME MARKSASSIGNED
Unit-1 Introduction to IT/ITES Industry 05
Unit-2 Data entry and keyboarding skills 03
Unit-3 Digital documentation 08
Unit-4 Electronic spreadsheet 08
Unit-5 Digital presentation 06
TOTAL 30

GRANDTOTAL (PART-A+PARTB)=10+30=40
Marks Distribution
Q1 -8 MCQ Question One Marks Each 8 Marks
Q2 - 11 Short Questions Two Marks Each (Attempt any ten Questions) 20 Marks
Q3- 5MediumQuestionsThreeMarksEach (Attempt any four Questions) 12Marks
Total 40Marks

Vinod kumar
Vocational trainer (ITES)
GBSSSDHARAMSHALA



Class9"BLUEPRINT (IT/ITES)

SR. | PART | UNIT UNITNAME 1IMARK 2MARK 3MARK TOTAL
NO NO QUESTIONS | QUESTIONS | QUESTIONS | MARKS
1 A 1 Communication | = --------- | —meeeeee- 03 03
Skills-1
2 A 2 Self Management 01 02 | - 03
Skill-1
3 A 3 Basic ICT Skills-1 | --------- 02 | e 02
4 A 4 Entrepreneurial 01 | ] e 01
Skills-I
5 A 5 Green Skills-I 01 | ] e 01
TOTAL 03 04 03 10
SR. | PART | UNIT UNITNAME 1IMARK 2MARK 3MARK TOTAL
NO NO QUESTIONS | QUESTIONS | QUESTIONS | MARKS
1 B 1 Introduction to 1 2+2=4 | = - 05
IT/ITES Industry
2 B 2 Data entry and 1 2 03
Keyboarding skills
3 B 3 Digital 1 2+2=4 3 08
documentation
4 B 4 Electronic 1 2+2=4 3 08
spreadsheet
5 B 5 Digital 1 2 3 06
Presentation
TOTAL 05 16 09 30
GRANDTOTAL(PART-A+PARTB)=10+30=40
Marks Distribution
Q1 -8 MCQ Question One Marks Each 8 Marks
Q2 - 11 Short Questions Two Marks Each (Attempt any ten Questions) 20 Marks
Q3- 5MediumQuestionsThreeMarksEach (Attempt any four Questions) 12Marks
Total 40Marks




