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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

4 All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

6  Write your Question Paper code No. 60/S/A/P-A on the Answer-Book.

7 The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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BUSINESS STUDIES
(BUT nifois)

(215-P)
Time : 3 Hours] [Maximum Marks : 100
AR 3 W] [% »id : 100
Note : (1) All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
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1 Which form of business organization can be formed with a minimum 1

of ten members having limited liability ?

(A) Partnership (B) Private Ltd. Company

(C) Public Ltd. Company (D) Co-operative Society

w2 we 10 Hegt o8 Az Teed &% fan 37, T eudd Hass gofenr

T oAse I ?

(A) sEied (B) f&dt #wz dust

(C©) vafss fhz dust (D) wAfgadt Arfect
2 Which one of the following types of warehouses is used to store imported 1

goods for which import duty is yet to be paid ?

(A) Public warehouses (B) Government warehouses

(C) Bonded warehouses (D) Co-operative warehouses
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3 Which is not an advantage of Rail transport ? 1
(A) It is relatively faster than road transport.
(B) It is suitable for carrying heavy goods in large quantities over long
distance.
(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.
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4  Which of the following mode of transport is most suitable to transport 1
perishable commodities over a short distance ?
(A) Rail Transport (B) Road Transport
(C) Water Transport (D) Air Transport
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(A) I8 <IAda< (B) Azl <Igmdde
(C) @8 <IAdsc (D) g=<t <IAds<e
5  Which of the following is NOT an example of Non-store retailing ? 1
(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping
Js f8fmit fed duwr di9-939 udgs fesd! T Qewde &df T °
(A) 39 TorgT 2Ud (B) &t mflar
(C) =g Aftma gast (D) féecgse milar
6  “Shoppers’ Stop’, ‘Spencer’ and ‘Kid’s Kemp’ are some examples of : 1
(A) Super Bazar (B) Multiple Shops
(C) Factory Outlet (D) Departmental Store
(A) BmuT FH9 (B) =gAftma &t
(C) Taedt mGese (D) fesait 239
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7 A document which contains the details of the transaction and the amount 1
to be received is known as :
(A) Quotation (B) Invoice
(C) Despatch Note (D) Letter of Advice
Qo Trzen fan feu 8 ¢ v fepsfoz <= w3 fesdt owmor udleew 3
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(A) IHs (B) €=
(C) ype < (D) m9s U39
8  Sachin purchased a new car for ¥ 11 lakh and found its engine being 1

defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

(A) District Forum (B) State Commission

(C) National Commission (D) High Court
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(A) fawr SgH (B) 7 afHAs
(C) gredt afHrs (D) a&t J9e
9  Consumerism is a movement started by : 1
(A) Government (B) Consumers
(C) Producers (D) Society
YUIIGLE ness faA =8 @y o3 fomr
(A) #AIx9 (B) wuzag
(C) fagHr (D) mHH
10 Self employment means : 1

(A) Serving another person for wages or salary

(B) Completing a technical course

(C) Engaging in an economic activity and managing it on his own
(D) Working as an employee
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11 In employment, there are certain terms and conditions. Enumerate them. 3

far gmarg feg 9% "Iz »3 fowH I T5 | G € ydes o7 |

12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commerce.

fsdrs fed uduad 39 3 mMue 2ud 9% foor § | G0 dheed =8 mEw
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13 Give any three differences between banks and money lenders. 3

g 3 gt fegad det (36 wizg A |

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.

foa eug sw dfer fenmadt »ue eug ¥ TUT U39 I8 ABTHS U
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15 Briefly explain the role of businessmen and Government to ensure 3
effective consumer protection.

2udt w3 AIag € gihar € fenrfin a9 3° 7 wuza9 € ygrenwHt Agfor
AfeAfgs & Ax |

16 State any four advantages of ‘Joint Stock Companies’. 4

Fua3 Ut dush € ddt 99 gE T 8y A |

17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the ‘Electricity Board’ has issued her a ‘Warning letter’ to get wiring
of her factory changed. Later on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.
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18 Explain granting of (a) Loans and (b) Advances as functions of Commercial 4
Banks.

AL 8 @8 I3 AT JI9d (a) J9d w3 (b) »arS soe €@ fenrfior I3

19 Explain any four functions of wholesalers. 4

g% U9l © Jddt 99 F9nt ©f ferfimr 9 |

20 Explain the following methods of sale : 4
(i) Hire Purchase Basis
(i1)) Sale on Approval Basis

Js fftmr feadt < fedr & fenrfimr 39 -
(1) foofenr ydte feadt
(i) Hadt Qus feadt

21 Define sole proprietorship. Briefly explain any three characteristics of 5
sole proprietorship.

e B3t Hadt &t udtsa € | o 83 Hadl i gt 35 feprzdh <
Aay feg fonfimr 39 |

22  Give any two examples of Multinational Companies. State any four 5
advantages of Multinational Companies.

g9 JHCI SUSht g dgt € Gegge feB | gu gHedt Qusht € dgt 99
wg foa |

23 Write the names of types of communication. Explain any two barriers to 5
effective communication.

Agde e [TAHT € & Bd | 3RSl ayA Agdee feg »rQEhr Jdt € gaec &t
fenrfimr 33 |

24 Non-Government Organizations have undertaken various activities as 5
part of the consumer movement. Mention any five functions performed
by them.

W39 ness feg 9 AIddl Hass' & det 37 € FH A3 T3 |
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25 Explain any five possible areas of self-employment.
AS-gEard € gl UA Asfes 4397 & fenrfior a9
26 State any four responsibilities of an owner towards business.
HSL 8 @ud y3t JAdt 99 fdHedhr & S8y ad |
27 Warehousing is a very important auxiliary to trade. Justify its need by
giving any four reasons.
U9 Bt 439 A fod Hozeuds A g5 | fer & 83 & fAg a3 ddt 99
I9E Te I8 |
28 Give any four differences between wholesalers and retailers.
g8 M3 Uggs eudth fegag ddt 99 wizg fgd
29 State any three rights of consumers as recognized by ‘Consumer Protection Act’.
YUSAT AR 66 =8 usE die ddt fSs wuzadt € wifterdr w GBy Ad |
30 Describe any four qualities of a successful entrepreneur.
far Aew GeHt € dgt ¥9 I T SIS FI |
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