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General Instructions:

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 65/S/A/P, Set [A] on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should
be considered as authentic.

215/S/A/P/791 [IERMANEATRmIMIn - cero.



W JerfesT :

—_

yIthmraE! yas U339 € ufgd J& 3 »uer I8 399 @99 fauel

2. YHs Y33 99 99 BY m3I fornegr I9 56 fa g8 5 w3 I3 st & foredt €9 9
1 a8 yms U39 © Quad fdn € ufo® Js 3 wonet ot J1 feg o foAeT 93 B
Hd gHET TS|

3. feamft s @t 3t 99 feasut feg ot fex feawy fagr fa (A), (B), (C) 7 (D)

g& I w3 €39 urf3ar feg s €33 F sIa JI

4, A9 B8 TAZ HBI A § fier 3 fagufas AH & »ieg &t fegr @ e fo
JI&| TAZ USd THST B e ugT AHT &I Ifem famr

5. €39 yrza feg adft uge-f¥s o 4 »us 38 &99 fagufas ¥ 3 femer faug
J9 fouer ydifmradt § »iar a99 fesr A<

6. 3T3 YHG U3d T I3 &. 65/S/A/P, Set [A] I fond €37 unf3x feu fau

7. &g yms y33 © It JI W & I3 fe9 wlogdt ¥ 3gmvr JF sta Hfenm TR

215/S/A/P/791 2 A0 REE e ey



BUSINESS STUDIES
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( 215-P )
Time : 3 Hours | [ Maximum Marks : 100
THT 2 3 e ] [ 4% & : 100

Note : (i) All questions are compulsory and carry marks as indicated against each
question.

(ii) For Multiple Choice Questions, four options are given. You have to
choose right option and indicate it in your Answer-Book.

5 : (i) "9 s Al 95 »3 fags 99 OnsEl oY IE I8, I3 BAS ¥ HHS
TIAE JT TS|

(ii) sSIfeadft st B¢t 99 feasy fe3 aT I8 3t 6f93 feasy g o Wyt
€33 yrafsar feg f&g|

1. The Limited Liability Partnership Act was enacted in the year
(A) 2007 (B) 2008
(C) 2009 (D) 2010 1
W3 finedt sdfiest wae § UW J96 &8 A J:
(A) 2007 (B) 2008

(C) 2009 (D) 2010

2. Communication through the use of various parts of human body is
called

(A) body language communication
(B) gestural communication
(C) oral communication

(D) verbal communication 1
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Wt Adlg @ fefds fafmrm § =93 9 di3T A9Ge e J:
(A) AdEE IHT HY9S

(B) Ho3d AITS

(C) HI&T HI9E

(D) "Efed HI9<

3. Which of the following is not an advantage of rail transport? 1
(A) It is relatively faster than road transport

(B) It is suitable for carrying heavy goods in large quantities over long
distance

(C) It is a flexible mode of transport

(D) It is a convenient mode of transport for travelling long distance

J fofimr fo§ 93 I8 2dmUde @ B9 adl I?
(A) It 2IAUGE T HIES QWJ 39 J

(B) 3T AH® T W39 feu Bt gt 39 foae =t a9 J
(©) feg cgmide T TIe wus J

(D) 3t Tt € Fed =t wieuwed wUs J

4. Under which principle of insurance, the insured must take all possible
steps to minimize the loss or damage to the subject matter of

insurance? 1
(A) Contribution (B) Subrogation

(C) Causa Proxima (D) Mitigation

g T fan g3 wigng fhfgs & sdter g fa 89 3¢ € & femm =ng &
JeTE T8t M3 FIHS § We I We F95 B II HIE deH TA?

(A) WIS (B) yfsHavs

(C) Tt © fadesH Jrae (D) wem™f

5. Newspapers are suitable for advertising of
(A) products for target customers
(B) agricultural products meant for farmers

(C) consumer goods designed for general public

(D) products that require live demonstration 1
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AHST Y39 figr fefommust st 8fe3 I8, €9 I5
(A) Befa3 ydlegr =t & G3u=

(B) fama et faammat G3u=

(C) »H Jar I gdh QuIdazT @3’

(D) Gy figr =7 ys¥ y=ws e R

6. After sending an invoice, if the seller notices that the goods have been
undercharged, he can rectify the mistake by preparing a

(A) credit note (B) debit note
(C) letter of advice (D) letter of regret 1

i7d g 3 g€ fedosr § U™ ydeT J fa WS T H8 we Barfenr famr g
3" 89 Js fehmr 'S fang farg a9 9 ISt wO9 waer I
(A) T U33 (B) &H U33

(C) B9& U39 (D) "< Y39

7. ‘Shoppers Stop’, ‘Spencer’, ‘Big Bazaar’ are the examples of
(A) super bazar (B) multiple shops
(C) factory outlet (D) departmental store 1

(A) HYT ¥99 & (B) udfaredt gaat &
(C) 3=xedt wede © (D) fegmft I379

8. Consumers are unable to make use of their rights due to the lack of
(A) awareness (B) funds

(C) education (D) consumer organizations 1

WIIT wyE I & 33 &t F9 uie fa€ 7 5 3% we J

(A) AgeE3T (B) dv <t
(C) frfamr < (D) YU3I9 Haass ot

(4]
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9. The State Commission has the jurisdiction to deal with all complaints,
where the value of goods or the compensation claimed does not exceed

(A) ¥ 10 lakhs (B) ¢ 20 lakhs
(C) ¥ 50 lakhs (D) €1 crore 1

I IfHAE € »fia 8§39 feg S wfen &t meee! mrES o fiigr feg @3t
7 Aee & fH3 7 e T IwmiE I8 fShof 3 =u F J=

(A) T103d (B) ¥20 34
(C) ¥508y (D) ¥ 1dd3
10. Which is true about entrepreneurs? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

feq Gaft o9 ft A9 I7

A) feg mrdt J2 T

(B) feg gfmim 83 fsggg Jv Is

(C) feg AsvA Fft J2 Ts, g=F & A

(D) €9 feg9" § Wa9 U &< & H B3 Is

11. State any three responsibilities of business towards its employees. 3
e FoHaat Yt fan =utg dhrt et 35 fdnedht =7 €8y 43|

12. Name any three types of e-commerce. 3
g-aug dhort 9t 35 famdt @ & 8y

13. Explain, in brief, Postal Life Insurance. 3
Fg-dles #HT 3 fog vy & 13y

14. What is meant by ‘super bazar’? Mention any one feature of it. 3
‘T g99’ 3 ft 3ugA I7 fere fan fea s = O3y 3|

15. As right to consumer education, what should consumers expect to be

educated about? 3

YU3ag Al € wifgdg © gy feg wu3aat § fad fadt fafimr &t G et
T T2
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16. “Sole proprietorship is the best form of business organization if the sole
person is capable enough to handle everything.” In the light of this
statement, briefly explain the limitations of sole proprietorship. 4

“ued Hass feu feasdt Wt ng 3 @t I A7 foaw €9 WS 9% HI®s
T AH9g J1” fem d9us © ¥egs feu feaddt Wt dhm it & duy fes
Ty 31

17. Warehousing is a very important auxiliary to trade. Explain its need by
giving any four points. 4
39 i3 BIeT HISYIs T AITed JI et 979 adfswm »ied fem < 7gas3
dt fenrfir 331

18. Explain Telex’ and ‘Fax’ as means of communication. 4
‘THIN' M3 Tan g Ae9e € "usr o fourfer d3)

19. State any four functions of wholesalers. 4
§g-fegd3™ &€ d€f 979 Iad oy
20. What is meant by the term ‘purchase’? Briefly explain any two modes

of it. 4
‘ydle’ mge @ ff Iyga I7 ferdht It @ vgdhdt Fft Aoy feurfimr g9

21. State any five advantages of joint-stock companies. S
HEa3 Ut quaty™ € ddt Ud &9 2 €8y JJ|
22. What are multinational companies? Explain any three advantages of

them. 5
gJ-JHI usht ot gt g5 2 fegt @ It S35 gt & fenrfom 33|

23. State any three advantages and any two limitations of water transport. 5

7% 2dHUde T It f3s e w3 It f3s &9 fog

24. “Non-Government Organizations have undertaken various activities as part
of the consumer movement.” Mention any five functions perform by
them. 5

“II-AIAST HASET S WU Wiess © foa wiwr ¥ gy fou =y =y Idifedhrt
IBEt 51" fegr @8 A3 AT I UF IO = 8y AJ|
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25. State any five possible areas of self-employment. Give one example of
each. 5

Ae-Jadrd @ ddt Ud HIfes ¥33T T €3y Id|

26. What is meant by ‘business™ Explain any four characteristics of it. 6

2ug 3 ff Iuga T2 femdhdr et Um fermzer o fawrfawr 391

27. Explain the following specialized mail services provided by post office : 6
(a) Insured post
(b) Speed post
(c) Post restante
UG B oI aeest Jo fodtr fomm sa-mree & fenrfir 39:
(@) Hig3s 37
(b) W3 Ume
(c) fenH3 34

28. Explain any four functions of retailers. 6

yJgs fedd3r € Jet A Jaat & feorfanm 39|

29. Explain the following problems faced by the consumers : 6
(@) Sale of spurious products
(b) Hoarding and black-marketing
(c) Misleading advertisement

WU3IdT Ade »reEs I8 fodhr ymast & fourfimr a3:
(@ dF a7 & feadt

(b) THEST 3 BT g
(€ SIH FIYJ fefardmus

30. Vineeta, who is working as a Finance Manager in a company, decides to
start her own business. Explain the qualities she should possess to be a
successful entrepreneur. 6

fedisT fea dudt feg &3 yduad € gy fe9 a0 93 It J, »MUer U9 H d96
T fager S JI wfad I & fenrfimr 3 7 BF wiwg feg mew ot I
33 Je Irdte &
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