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Ap` hYpqBWp :

1. \crqIApcXr \of²¾ \§Wc Yy \qhdy \¥²y¾ Wy Ap\Vp c}d ²¥¾^c kcvc qdIV&

2. \of²¾ \§Wc M±H Hc dG AWy q²¾gMp Hc dG qH Htd \¥²y¾ AWy HtP gtApdp£ Yr qJVWr Eh} h±
O} qH \of²¾ \§Wc Yy E\cdy qh§gy Yy \qhdy \¥²y¾ Wy YcgpBr JBr h±& qBh _r q²¾gMp Hc} gtApd
gpcy n`epc h²¾&

3. qeHd\r gtApdp dBr Wtgr Mpc qeHd\p£ qeM~ H}Br qBH qeHd\ qOhp qH (A), (B), (C) Op£ (D)

MtV²¾p h± AWy E¨Wc \tgqWHp qeM S¾rH E¨Wc hr _c²¾p h±&

4. gpcy gtApd egWv `vdH gtApdp£ ²¥¾¯ q`dp Hy q²¾cZpqcW g z̀ Yy A¥Yc hr qB²¾ªp Yy OtAp^ qdIVy
h²¾& egWv `vdH gtApdp dBr H}Br eIcp g`p£ ²¾hs cqIAp qJAp&

5. E¨Wc \tgWHp qeM H}Br \NpV-qM¥²¾ ^²¾pVp Op£ Ap\Vp c}d ²¥¾^c q²¾cZpqcW Xp£ W} qBdpep qHZcy
h}c qdIVp \crqIApcXr ²¥¾¯ Aa}J Hcpc qYWp OpeyJp&

6. WthpTy \of²¾ \Wc Yp H}T ²¥¾. 65/S/A/P, Set u h± qBg²¥¾¯ EWc \tgqWHp£ qeM qdI}&

7. qBh \of²¾ \Wc Y} _pfr h±& fH Yr hpdW qeM A¥Jcykr epdp WcO`p hr S¾rH `¥q²¾Ap Opey&
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BUSINESS STUDIES

e\pc AqZA±²¾
( 215-P )

Time : 3 Hours ] [ Maximum Marks : 100

g`p£ … 3 K¥Ry ] [ Ht§d A¥H … 100

Note  : (i) All questions are compulsory and carry marks as indicated against each
question.

(ii) For Multiple Choice Questions, four options are given. You have to
choose right option and indicate it in your Answer-Book.

²}¾R : (i) gpcy gtApd dpk`r h²¾ AWy qOhmy ²¥¾^c EgdBr cIy JBy h²¾, hc gtApd Yy gp ª̀Vy
YcgpBy JBy h²¾&

(ii) ^htqeHd\r gtApdp£ dBr Mpc qeHd\ qYWy JBy h²¾& Wtgr EqMW qeHd\ MtV Hy Ap\Vr
E¨Wc \tgqWHp qeM qdI}&

 1. The Limited Liability Partnership Act was enacted in the year

(A) 2007 (B) 2008

(C) 2009 (D) 2010 1

gr`W qk¥`yepcr _pBrepdr A±HR ²¥¾¯ \pg Hc²¾ Yp gpd h±:

(A) 2007 (B) 2008

(C) 2009 (D) 2010

2. Communication through the use of various parts of human body is
called

(A) body language communication

(B) gestural communication

(C) oral communication

(D) verbal communication 1
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`²§¾tIr gcrc Yy qeq_¥²¾ qhqgAp ²¥¾¯ ecW Hy HrWp g¥MpcV AIep£Yp h±:

(A) gcrcH _pfp g¥MpcV

(B) g¥HyWH g¥MpcV

(C) k^p²¾r g¥MpcV

(D) fp^qYH g¥MpcV

3. Which of the following is not an advantage of rail transport? 1

(A) It is relatively faster than road transport

(B) It is suitable for carrying heavy goods in large quantities over long
distance

(C) It is a flexible mode of transport

(D) It is a convenient mode of transport for travelling long distance

hyS¾ qdqIAp qeM~ Hyhmp cyd Rcp£g\}cR Yp dp_ ²¾hs h±?

(A) gmHr Rcp£g\}cR Yy `tHp^dy eZycy Wyk h±

(B) _pcr g`p²¾ eZycy `pWcp qeM d¥`r Yvcr WH qdOpV dBr S¾rH h±

(C) qBh Rcp£g\}cR Yp dMrdp gpZ²¾ h±

(D) d¥`r Yvcr Yy glc dBr gtqeZpO²¾H gpZ²¾ h±

4. Under which principle of insurance, the insured must take all possible
steps to minimize the loss or damage to the subject matter of
insurance? 1

(A) Contribution (B) Subrogation

(C) Causa Proxima (D) Mitigation

^r`p Yy qHg qgZp£W A²¾®gpc ^r`pqnW ²¥¾¯ MphrYp h± qH Eh h}By ^r`p Yr qefp egWv ²¥¾¯
h}Vepdr hp²¾r AWy ²¾®Hgp²¾ ²¥¾¯ K§R W} K§R Hc²¾ dBr hc g¥_e HY` Mt§Hy?

(A) a}JYp²¾ (B) \oqWgXp\²¾

(C) hp²¾r Yp q²¾HRW` HpcV (D) KRpA

5. Newspapers are suitable for advertising of

(A) products for target customers

(B) agricultural products meant for farmers

(C) consumer goods designed for general public

(D) products that require live demonstration 1
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g`pMpc \§Wc qO¥²¾ªp qeqJAp\²¾p dBr EqMW h²¾, Eh h²¾

(A) EYyqfW IcrYpcp dBr d}msYy EW\pY

(B) qHgp²¾p£ dBr qHcgp²¾r EW\pY

(C) Ap` d}Jp£ dBr ^VpBrAp£ E\_}JWp egWp£

(D) EW\pY qO¥²¾ªp Yp \oWI \oYcf²¾ d}msYp h}ey

6. After sending an invoice, if the seller notices that the goods have been
undercharged, he can rectify the mistake by preparing a

(A) credit note (B) debit note

(C) letter of advice (D) letter of regret 1

^rOH _yOV W} ^pY qeHcyWp ²¥¾¯ \Wp \oJYp h± qH `pd Yp `t§d KR dJpqBAp qJAp h±
Wp£ Eh hyS¾ qdqIAp 'M~ qHg²¥¾¯ qWApc Hc Hy JdWr gtZpc gHYp h±

(A) O`p£ \§Wc (B) ²¾p£` \§Wc

(C) gvM²¾p \§Wc (D) IyY \§Wc

7. ‘Shoppers Stop’, ‘Spencer’, ‘Big Bazaar’ are the examples of

(A) super bazar (B) multiple shops

(C) factory outlet (D) departmental store 1

"fp\cg gRp\', "g\zgc', "q^J ^pkpc' EYphc²¾ h²¾

(A) gt\c ^pkpc Yy (B) ^htqJVWr YtHp²¾p£ Yy

(C) ³±HRcr ApERdyR Yy (D) qe_pJr _¥Tpc

8. Consumers are unable to make use of their rights due to the lack of

(A) awareness (B) funds

(C) education (D) consumer organizations 1

I\WHpc Ap\Vy h§Hp£ Yr ecW~ ²¾hs Hc \p£Yy qHE¤ Ot E²¾ªp H}d KpR h±

(A) OpJcvHWp Yr (B) M¥Yy Yr

(C) qgqIAp Yr (D) I\WHpc g¥JS¾²¾ Yr
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9. The State Commission has the jurisdiction to deal with all complaints,
where the value of goods or the compensation claimed does not exceed

(A) R 10 lakhs (B) R 20 lakhs

(C) R 50 lakhs (D) R 1 crore 1

cpO Hq`f²¾ Yy AqZHpc IyWc qeM E²¾ªp `p`qdAp£ Yr gtVepBr ApE¤Yr h± qO¥²¾ªp qeM egWp£
Op£ gyepep£ Yr Hr`W Op£ `tApeky Yp YpAep hyS¾ qdqIAp£ W} eZ ²¾p h}ey

(A) R 10 dI (B) R 20 dI

(C) R 50 dI (D) R 1 Hc}m

10. Which is true about entrepreneurs? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

qBH E¨Y`r ^pcy Hr g§M h±?

(A) qBh OtApcr ht¥Yy h²¾

(B) qBh YvqOAp EWy q²¾c_c ht¥Yy h²¾

(C) qBh O²¾`OpW hr ht¥Yy h²¾, ^VpBy ²¾hs Op£Yy

(D) Eh qeMpcp£ ²¥¾¯ gpHpc cv\ YyV Yp O}I` ES¾p£Yy h²¾

11. State any three responsibilities of business towards its employees. 3

Ap\Vy Hc`MpcrAp£ \oWr qHgy e\pc YrAp£ H}Br qW¥²¾ qk¥`yepcrAp£ Yp EdyI Hc}&

12. Name any three types of e-commerce. 3

Br-e\pc YrAp£ H}Br qW¥²¾ qHg`p£ Yy ²¾p£ qdI}&

13. Explain, in brief, Postal Life Insurance. 3

TpH-Ore²¾ ^r`p£ Wy qBH g¥Iy\ ²}¾R qdI}&

14. What is meant by ‘super bazar’? Mention any one feature of it. 3

"gt\c ^pkpc' W~ Hr WpW\cO h±? qBgYy qHgy qBH d§NV Yp EdyI Hc}&

15. As right to consumer education, what should consumers expect to be
educated about? 3

I\WHpc qgqIAp Yy AqZHpc Yy cv\ qeM I\WHpcp£ ²¥¾¯ qHh} qOhr qgqIAp Yr E`rY Hc²¾r
MphrYr h±?
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16. “Sole proprietorship is the best form of business organization if the sole
person is capable enough to handle everything.” In the light of this
statement, briefly explain the limitations of sole proprietorship. 4

""e\pcH g¥JS¾²¾ qeM qBHd¡Wr `pdHr g_ W~ eZrAp h± Oy qBHdp ^¥Yp g_ HtP g¥_pd²¾
Yy g`cX h±&'' qBg HX²¾ Yy g¥Yc_ qeM qBHd¡Wr `pdHr YrAp gr`pep£ Yr g¥Iy\ qeM
qeApqIAp Hc}&

17. Warehousing is a very important auxiliary to trade. Explain its need by

giving any four points. 4

_¥TpcV AqW d}msYp `hWe\vc²¾ e\pc ghpqBH h±& H}Br Mpc ²¾®HqWAp A¥Yc qBg Yr kcvcW
Yr qeApqIAp Hc}&

18. Explain ‘Telex’ and ‘Fax’ as means of communication. 4

"R±d±Hg' AWy ³±Hg qOhy g¥MpcV Yy gpZ²¾p Yr qeApqIAp Hc}&

19. State any four functions of wholesalers. 4

X}H-qeHcyWp Yy H}Br Mpc HpcO qdI}&

20. What is meant by the term ‘purchase’? Briefly explain any two modes
of it. 4

"IcrY' f^Y Yp Hr WpW\cO h±? qBgYrAp£ H}Br Y} \ZWrAp£ Yr g¥Iy\ qeApqIAp Hc}&

21. State any five advantages of joint-stock companies. 5

g¥atHW \v¥Or H¥\²¾rAp£ Yy H}Br \¥O dp_p£ Yp E¨dyI Hc}&

22. What are multinational companies? Explain any three advantages of
them. 5

^ht-cpgRcr H¥\²¾rAp£ Hr ht¥YrAp£ h²¾? qB²¾ªp£ Yy H}Br qW¥²¾ dp_p£ Yr qeApqIAp Hc}&

23. State any three advantages and any two limitations of water transport. 5

Od Rcp£g\}cR YrAp£ H}Br qW¥²¾ gr`pep£ AWy H}Br qW¥²¾ dp_ qdI}&

24. “Non-Government Organizations have undertaken various activities as part
of the consumer movement.” Mention any five functions perform by
them. 5

""J±c-gcHpcr g¥JS¾²¾p ²y¾ I\WHpc A¥Y}d²¾ Yy qBH A¥J Yy cv\ qeM eI eI JWrqeZrAp£
MdpBrAp£ h²¾&'' qB²¾ªp ed~ HrWy Op£Yy H}Br \¥O HpcOp£ Yp EdyI Hc}&



25. State any five possible areas of self-employment. Give one example of
each. 5

ge±-ctkJpc Yy H}Br \¥O g¥_pqeW IyWcp£ Yp EdyI Hc}&

26. What is meant by ‘business’? Explain any four characteristics of it. 6

e\pc W~ Hr WpW\cO h±? qBgYrAp H}Br \¥O qefyfWpep£ Yr qeApqIAp Hc}&

27. Explain the following specialized mail services provided by post office : 6

(a) Insured post

(b) Speed post

(c) Post restante

TpHKc ed~ qY§WrAp OpVepdrAp£ hyS¾ qdIrAp qefyf TpH-gyepep£ Yr qeApqIAp Hc}:

(a) ^r`pqnW TpH

(b) g\rT \}gR

(c) q²¾A`W TpH

28. Explain any four functions of retailers. 6

\cMv²¾ qeHcyWp Yy H}Br \¥O HpcOp£ Yr qeApqIAp Hc}&

29. Explain the following problems faced by the consumers : 6

(a) Sale of spurious products

(b) Hoarding and black-marketing

(c) Misleading advertisement

I\WHpcp£ gphez ApEVepdrAp hyS¾ qdIrAp£ `tfHdp£ Yr qeApqIAp Hc}:

(a) ²¾Hdr Mrkp£ Yr qeHcr

(b) O ª̀p£I}cr Wy Hpdp ^pkpcr

(c) _c` _c\vc qeqJAp\²¾

30. Vineeta, who is working as a Finance Manager in a company, decides to
start her own business. Explain the qualities she should possess to be a
successful entrepreneur. 6

qe²¾rWp qBH H¥\²¾r qeM qe§W \o^¥ZH Yy cv\ qeM H¥` Hc chr h±, Ap\Vp e\pc ftcv Hc²¾
Yp q²¾cVp d|Yr h±& AqOh± JtVp£ Yr qeApqIAp Hc} O} Eg A¥Yc qBH g³d E¨Y`r h}V
²¾pWy h}Vy MphrYy h²¾&


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