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SECTION-A

Max. Marks : 50

10x2=20
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Note :— (i) Answer ALL the questions.

(1) Each question carries TWO marks.
Define the term INN.
2. What is Housekeeping ?
3. Write about the Tariff.
4, Expand the CVGR.
8. What is Computer ?
6. Write a note on Brooms.
7. Define the term Lobby.
8. What is NO-SHOW ?
9. List out the supplies placed in guest bedroom.
10, Define the term Crew.

SECTION-B

Note :— (i) Answer ANY FIVE questions.

(r) Each question carries SIX marks.
11. Explain about the cleaning agents.
12. Write the history and growth of Hotels in India.
13. Explain the functions of Rooms Division Department in a hotel.
14. Mention the various desks in Front Office Department.
15. Write the different types of food plans offered in a Hotel
16, [Explain the modes of reservation.
17. What are the formats maintained in reservation department ?
18. Explain the cleaning equipments used in Housekeeping,
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(Telugu Version)
Time : 3 Hours Max. Marks : 50
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SECTION-B 5x6=30
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