This question paper consists of 30 questions and 11 printed pages.
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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the question paper.
Please check the question paper to verify that the total pages and total number of questions
contained in the question paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
answer-book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the answer-book or writing roll number anywhere other
than the specified places will lead to disqualification of the candidate.

Write your question paper code No. 62/S/N/U-A on the answer-book.

The question paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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BUSINESS STUDIES

(2L b Gilask)
(215-U)
Time : 3 Hours] [Maximum Marks : 100
&3] [100: A F
Note : (1) Answer all the questions.

(2) Marks allotted for each question are indicated against it.
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1  Which of the following is not an economic objective of business ? 1
(A) Creation of employment  (B) Creation of customers

(C) Profit earning (D) Regular innovation

?‘L Jfﬁ”u’bf KJ[,)/KU/C,JJE,.?AW

PPN 0 g 0 (A)
(Innovation) {,#.,t8 (D) LWL E (©)
2 Which of the following amount cannot be deposited in a 1

Public Provident Fund account ?

QL}CVJC?J}(J:U//U&QH{.@f:u‘u:(c,u’:djjwﬂ

(A) Rs. 500 (B) Rs. 600
(C) Rs. 700 (D) Rs. 750
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3 Which is not an advantage of rail transport ? 1
(A) It is relatively faster than road transport.
(B) It is suitable for carrying heavy goods in large quantities over long
distances.
(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.

Ce i ¥ I P L oo U S i
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4  Isha got her house insured against fire for Rs. 80 lakh. One day fire 1
took place and a part of the house of the value of Rs. 56 lakh was destroyed.
Insurance company didnot accept her claim for Rs. 80 lakh, but accepted
it for Rs. 56 lakh only. Under which principle of insurance, the Insurance
Company took this decision ?

(A) Utmost Good Faith (B) Insurable Interest
(C) Indemnity (D) Contribution

fjffu;ug-y/u:%uﬁlézo,gK/%J_}Uéiifﬁ. &
K%u[ﬂ 80 KJ’LJ‘#/%-LI% o.b.bg;(c«{h ?LUI{U 56 & -
P s 2FL U L L K56 SE S S 5
¢S et

(utmost good faith) & ¢/~ 4J1 (A)

(Insurable interest) »~s 6 (B)

s (C)

(Contribution) =/~ (D)
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5  When a person wants to buy goods in bulk, the best mode of purchase 1
for him will be ?
(A) Purchase by inspection (B) Purchase by sample
(C) Purchase by description (D) Purchase from the nearest shop

e e K8Mmid LU Jee Uil ba 7 o P U2 I S J}ﬁé/fu
b3 f

Sl 72 3L £ba (A)

g 72,3 L (Sample) < (B)

Sy 7213 L (Description) Yk (C)

$la e L U637} D)

6  Which of the following is a tool of sales promotion ? 1
(A) Free samples (B) Advertisement
(C) Publicity (D) Personal selling

= JTE by &)}u:(c, - J“J',.?/,Cf
AF B) L Fei (A)

=333 315 D) Publicity) =152 (©)

7  Consumerism is a movement started by: 1
(A) Government (B) Consumers
(C) Producers (D) Society

@.J/Z/ﬁ/“& < u{f“w (Consumerism) J4< </le
LAl B el

kD) <_(Producers) UsEly (C)
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8 The court that has the jurisdiction to take up all claims and grievances
exceeding the value of Rs.1 crore, is:

(A) District Consumer Forum
(B) State Consumer Commission
(C) National Consumer Commission

(D) Supreme Court

0 JE l}:“/u;?.@m UssH (QL ol e &2 R V17 P vL

< e
H ol ® LS @)
(Supreme Court) Jb =Jle (D) Ly ©

9  Career means:
(A) Thinking suitably about positive and negative aspects of a career.
(B) Work done in different job positions.

(C) An occupation with which opportunities for advancement can be
availed of in life.

(D) Joining a job.

o A ¢ (Career) 77
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10 Career path means: 1
(A) Work done in different job positions
(B) Way adopted for career
(C) Getting a job title
(D) Getting professional degree
R
K el -G @)
=L Ll @)
./ N Job Title (C)
LS 5o 2 D)

11 Explain any three modern trends of e-banking in India. 3
-éwuﬁ d/ (Trends) u]L?u,g,«g oA U/Jd/l{u@—e o JUaxg

12 State the importance of sales promotion from the point of view of 3
manufacturers by giving any three points.

u//( = }’Jv}! L(manufacturers) Uk er?l_ v byl Uk e ® uf éf
ZE Chent S estipf

13 "Non-Governmental Organisations have undertaken various activities as a 3
part of consumer movement. They perform several functions". Explain any
three such functions.

03 -t JCJ/&U.V/;JE;/?,: L2l a.{f“.ﬁ/l.-a P ur‘?.dzg/—/f”
ol urbf 2 S 2
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14 "Self-employment is often regarded better than wage-employment". 3

Give reasons in support of this statement.

J}JIJJ o~ Tl JkJ “.4"_ Cl P 3D, :J‘}(lfu’/@u)}”
&

15 State any three areas in which self employment is possible. 3

- J&djgju)/uf o éuy ik uf“d“’

16 Explain the limitations of Partnership form of business organisation. 4

-éa&lﬁa) d/:/,,)ui'd/ﬁd/b Jyd/ffifﬂug

17 Explain any two advantages of "Knowledge Process Outsourcing". 4

(Knowledge - process - outsourcing) /64 YA - 6% ) — el

_éc)uﬁ S lslie sy u.fw/é

18 State the advantages of Water Transport. 4

i Py L (Water Transport) J'?) JGUT

19 Give the meaning of departmental store. State any two advantages of 4

departmental store.

-ﬁgz_/l? ys Il b UML (Departmental store) (/67 dla,.&"’”
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20 Explain 'Wage Employment' and 'Self Employment' as career avenues. 4

* * 2 /0
=>(2s (Career avenues) s~/ /)b,, J “dj%u—)i”/ﬂ ‘b~ 21

=4
>
-

*

21 Define the terms Profession and Employment. Distinguish between 5
'Profession' and 'Employment' on the basis of (a) Nature of work and

(b) Capital.
: éh——y}(f 650" s ‘:‘%.”alpllb"
_’fé 513 J/u.’fl. 5/@)}/}’% £ sk J,L/ (b) 41! M/J(K (a)

22 State the meaning of 'Co-operatyive Society'. Explain any three 5

characteristics of co-operative societies.

R o v Sudlr W et 3L (Elw W) Flw B
-éa&l}) L/(

23 What is meant by ware housing ? Explain any three functions of ware 5

housing.

o Lo JU/K&? U/L J! ?c“_ w«w/‘ @;'/K (Warehousing) dj(ﬂ)/
£

24 Explain any five functions of Wholesalers. 5

ol S Uur 5 u:”’/i Uiz u
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25 A number of laws have been passed by the Government of India to 5

protect the interest of consumers. Enumerate any five such laws.

S i LB EL L s (0P Al i ke § Yt
S5 e

26 Explain the various Social Objectives of business. 6

-éwtﬁn JMG’» JVJC;L %4

27 What is a Private Limited Company ? How is it different from Public 6

Limited Company ? Give any four pointts of difference.

et dhk O te L e ML e e G

28 Explain the following mail services provided by Post Offices: 6
(i) Registered Post
(i1)) Insured Post

(iii)) Speed Post
: éc«?lﬁu J&L&J}’g}ﬂ f(f&p’iﬂ./ﬁijmf
S35 )
o s (i)

S50 2 (i)
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29 Discuss briefly the following : 6
(i) Sale on approval basis
(i1)) Sale through tender

(iii) Auction sale
: é &5, '/Z;L J‘: 32l hH
23S E 6
c)';} 23 Z Ji}; (ii)
=32l (i)

30 Explain in brief any three responsibilities of consumers. 6

& ol S Ut £ LA
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