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o PV AT B T FF 5T TT-99 7 JET 7T 4 T JoT 27 &

Please make sure that the printed pages in this question paper are 4 in number and
it contains 27 questions.

o UTUH H GG HYT 77 T S TR F 5 FAV-JIaw & JEI-gT T G

The Code No. on the top of the question paper should be written by the candidate
on the front page of the answer-book.

o FYF FIT F T [T & HNT T Yeer, FoT F HHE ST [

Before beginning to answer a question, its Serial Number must be written.
o JUCYRTH % dF T @il g1/ G T 8is

Don’t leave blank page/pages in your answer-book.

o FUCYRdE F ST #E T e TE A o savgmEagar & k@ Siv fiar g 7
#Ie)

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TR T T To JeT-UH YT e [
Candidates must write their Roll Number on the question paper.

o U o7 # AT 37 § {d ' GARTT &Y T [ J97-99 {7 T @& & GO B IIT 59
T 7 g o qar w&hHe T8 RAr Aam

Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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() 797 75H 1 @4 T @ & A7 997 F¢ 9 T 797 T &

Attempt any three questions from Question numbers 1 to 4. Rest are

compulsory.
(i) TEAF JIT & 3F ITH THT G9NT T 8

Marks are indicated against each question.

%S Ufed & HrEl H aUF B

Explain functions of food additives.

Bl ¥ Rode™ a9 & Rvee i Uik ford|

Write standard operating procedures for taking down reservations in hotel.

F & B GifFaY %9 % Ieieeg 341 8 ?

What are the responsibilities of F & B senior captain ?

FHEH %I Tl H G TG 99 6 STl Bl & T =] ?

What points need to be considered while anticipating customers' needs ?

T @ EEdl B TG B MESART 0 8 7

What are guidelines for handling guest complaints ?

TRH % IS FEX W AlC [T

Write note on economic impact of tourism.

Bied HAvore IUE & F A/ E 7

What are the roles of hotel management graduate ?

I HRH H A9 H S AN B ga HE & U Aeaied w8 7

Explain the factors that motivate people for travel.
ST BT g
Explain Crumbing.

T @ foeT a9 @l gk ford

Write process of presenting a bill to a guest.
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(3)
HHC HIE H Jotd T & 7

What is the importance of Comment Card ?

0 % BRE ;8 7

What are the functions of Menu ?

QT @ ® 7
What is Poaching ?

F & B Gfd9 TRIM & i #m 8 7

What are the characteristics of F & B service operation ?

ST ZSE & Y W A ffau

Write note on scope of catering industry.
A-gEd GERT & gUH B
Explain non-verbal communication.

STH-ISIT & o 41 & 7

What are advantages of self management ?
[ TGS 99 |

[ Objective Type Questions ]

ROM & % &Y .............. 2l
Full form of ROM is ..............
ARATT T o freen 1
Linux is an .............. system

1429

P.T.O.



21.

22.

23.

24.

25.

26.

27.

1429

E-mail is an example of .............. communication.

UNWTO % I & .............. 2
Full form of UNWTO is .............. .

The term catering was originally coined by .............. .
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