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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) and (D) and indicate your correct answer in the Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 60/0S/1, Set— B | on the Answer-Book.

(a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(TaaTE )
(215)
Time : 3 Hours] [Maximum Marks : 100
g ;3 gue] [quiies : 100
Notes : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

et ¢ (1) |N weT fEE ¥
(2) YA® U % I’k b G 9 W ¥

1 Which of the following is a tool of sales promotion ? 1
(A) Personal selling (B) Publicity
(C) Advertisement (D) Free Samples
= & ¥ a4 foka dada @ fatg & 7
(A) ufRes fawa (B) W&
(C) s (D) Tw T
2 What is the full form of BPO ? 1

(A) Business Process Order
(B) Business Process Outsourcing
(C) Business Processing Outsourcing
(D) None of the above
BPO & Q1 M #1 & 7
(A) HIHE GihAT RN
(B) <99 Wikl STREERIHI
(C) I THEHIT SRIEIH T
(D) IWE § ¥ B3 el
(=] [=]
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3 Consumerism refers to movement of : 1

(A) Government (B) Consumers
(C) Society (D) Producers
SUHiFEE ¥ I Be & 9@ ST W® oed ¥ %, 98 ©
(A) "D (B) U
(C) 9gHI (D) SdEs
4  Entrepreneurship leads to  in unemployment. 1

(A) Decrease

(B) Increase

(C) Neither increase nor decrease

(D) None of above

Sgfr ¥ Sxermd A Bl |
(A) ®H

B) gfg

(C) 9 @ ghg T & &

(D) S H ¥ B Tl

5  Which of the following is not a function of warehouses ? 1
(A) Risk bearing
(B) Transport facility to every customer
(C) Financing
(D) Protection of goods
/1 & & B9 B WSTCRE @ e T 7
(A) wiRew I
(B) UA® UEH HI U@sd gradr A1
(C) fadimm=
(D) =/ @l grar
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6  Which of the following is an example of visual communication ?
(A) A person is reading a letter.
(B) A person is saluting the national flag.
(C) The peon is ringing bell in the school.
(D) A traffic policeman showing the stop sign.
7 A HF-a1 T FHW & IEeA & 7
(A) U AR Tk 99 U6 &l & |
(B) T# ferd UE™ a9 & ga™l I @I T |
(C) TUTE et H = qOm @ T |
(D) 2fre g @1 Rauér v @1 WHA T W@ ¥ |

7 To sell readymade garments for children, men, women etc. is the

example of :

(A) Single-line store (B) Speciality store

(C) Departmental store (D) General store

godf, geul, fort onfy & foe faam aw S 1 IEEAT & |
(A) TH ¥ I & WK (B) fafite #WeR

(C) fawrig +Her (D) EHF WEX

8 Career Planning includes :
(A) Starting own business
(B) Joining a job
(C) Making adjustments with the career
(D) Thinking suitably about positive and negative aspects of a career
Stifger e o i@ §
(A) ST @I B FIAE P& BT
(B) Bl wT
(C) SHfaewl & T FHESH BT
(D) SHfghl & RIS o THRIHD UBqsll & I H Iugadd Qrar
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9  The head of the Joint Hindu Family Business is known as : 1

(A) Proprietor (B) Director
(C) Karta (D) Manager
Tgw g ufER =aam & qfaar & HE ST & |
(A) @ (B) d€dreh
(C) wal (D) UIU®
10 The National Commission has the jurisdiction of dealing with 1

complaints involving value of goods above :

(A) ¥ 5 lakhs (B) % 20 lakhs
(C) T 50 lakhs (D) T One crore
T SN &1 HEes, 39 Rrerd & fFoemn ¥, e aafaa sar &1 g
I - -
(A) X5 «@ (B) % 20 @@
(C) % 50 @@ (D) TH BT T
11  Define Consumer. 3

IUATRAT Bl T SIS |

12 Explain the elements of communication process in brief. 3

Y YhAT & i Bl &Y H U did |

13  Write any three features of Departmental stores. 3

fqaria WeR @ @ik dF fasvand fafey |

14 State three limitations of Joint Stock Company. 3
YgHd Sl BT bl dF Gl gd5e |
(=] [=]
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15 Differentiate between Economic and Non-Economic activities on the 3

basis of :
(i) Purpose (ii)) Outcome (iii)) Expectation
Frfaied omaRi UX o qur eI fRametl ® e W @iy
(i) wgd (i) ufrom (iii) arden
16 Describe any four qualities of a successful entrepreneur. 4

Th G6A SEHl & el @IX IO Bl IuH HIfTT |

17 Explain the following : 4
(i) Debit Card (i1) Credit card
frfafad &l g9y
(i) 3fae == (i) HfeT @

18 Differentiate between Departmental Store and Super Bazaar. 4

forig @R o g aWR ¥ o W< &HINY |

19 Explain any two characteristics of business. 4

TaqE Bl bl 3l fagarstt @1 guie Hifwe |

20 State two advantages and two limitations of Air Transport. 4

g gRkaed & & Wl Td a1 el bl Ied@ iieg |

21 What do you mean by Government Company ? State its features. 5

IR ®OA T IR T YT 7 3Tl faQuaret @l Iw@ diteg |

22  What do you mean by Consumerism ? Explain any two responsibilities 5

of a consumer.

IUAATEE T R GHAL & ¢ Uk SUHIGAl & (el & ILGENIEl bl
U BT |
[m]%: [=]
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23 What is e-commerce ? Discuss any four advantages of it.

iy T & 7 3HP (el 9K WIH B ARAT BT |

24 Describe the procedure of opening a savings bank account in a Bank.

Tk 9% A SOd % @Al QAT bl WhAT Bl IuF BT |

25 What is Personal Selling ? State any three elements of Personal Selling.

Jufre fama w0 & 7 Jafs famag & feel 99 dal & Sei@ B |

26 Discuss any four of the problems faced by consumers in their daily life.

el @& i — gfafe o el gueet ¥ ¥ f=f 9) @1 9uie sifwg |

27 State any six differences between wholesalers and retailers.

g foshar Td Fead fasdl ¥ BE B oW W HNY |

28 Explain any four saving schemes operated through Post Office.
THEIT B fohel T §9d Arerell @ faawer e |

29 What are the factors you would like to consider if you start a small

enterprise to produce wrist watch ? Explain in brief any four such factors.

% HAls HSl SN % [WQ @Y IART H WMAT B 9 39 [T Bl
B A H W ? ol W U el IR sl bl gHHAEY |

30 State in brief the advantages of sole proprietorship. (any four)
ThA @I & @ B 999 ¥ Sw@ Hig | (@ 9R)
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