This question paper consists of 6 questions and 8 printed pages.
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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the question paper to verify that the total pages and total number of questions
contained in the paper are the same as those printed on the top of the first page. Also check
to see that the questions are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

4  Write your Question Paper Code No. 65/SS/A/UR and Set-A on the Answer-Book.

5 Answers for questions, like matching, true or false, fill in the blanks, etc., are to be given
in the Answer-Book given separately.
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Note : All questions are compulsory and carry marks as indicated against each
question.
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1  Fill in the blanks of the following : IOXE=5
e AU 6 U S
(a) displays a list of utility software to configure the computer

system and install software and hardware.
%bjﬂffuj}ﬁ,{ﬁ%t‘/éjngﬁ,&y@ ........................
- t‘/g_)li’»]l[ﬁ; 3b s 2 Ly s

(b) software bridge the gap between the functionality of an OS

and needs of users.

- t’/xgﬁlﬁ&i )2

(c) The full form of PPM is

e Ly ¥ PPM
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(d)

(e)

()

(2

(h)

@)
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Microphone is an device.

feature is used to copy the text formatting effects in a document.

SR A2y N Iy N AN U =S S S—
e Ul Q-(Q.L

Deleted files and folders are stored in a folder called

2 gl LG Gy L L e

.

e bl T
is an output device that allow you to listen to voice like music.
- Iy s & g’f/d‘j j!;T/?,T;Z 4;_,17_1,,:, &57,@ ..................
To close the current document press on the keyboard.
SZEIRY (. {j/,fd/é_LL/],gfw,{,jd/
HTTP stands for

e ‘L )l/c’_, HTTP

Network of networks is called

_4“.?11?(- ....................... J,_»,“;K‘_/j,_»{'
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1
2 State True or False: 10><5=5

el sk | & it
(i) In first generation computer used in Vacuum Tubes.
—e bw Ji1 K pf:/: uﬁ/”{g‘/‘ﬁﬁ oy
(i1)) Non volatile memory is usually referred to as ROM.
e Ul b‘»( ROM ¢ /)b(b fd»‘f‘f@u 0L
(iii) COBOL means Complete Business Oriented Language.
- & Complete Business Oriented Language vﬂ?/‘ K COBOL

(iv) Windows provides a quick and easy way to install new software.
- t’/@v’;‘/b - 7L L L/JW'[/’:) Ly s ks
(v) C++ is a popular object oriented programming language.
- CH By Gy LTI oo
(vi) Word documents cannot be saved on CDs.
- CJ:lp lfufk}fuﬁ CDs }(&%.*‘!:.(155/3
(vii) To find the word in a document in keyboard press Ctrl + F.

-& b Ctrl+F e 3y Ji C E s &fu’: &%."‘}:.65 Lf/

(viii) The use of scrollbars is to set margins in a document.

- b L’/'/&{}(cﬁ/l. e M}[)j J((KKJL J}/al

(ix) Using the Formatting toolbar is the easiest way to change many attributes
of text.

by o Telie o L LSSty
-~ JL*:"‘! KJL Jj

(x) DNS stands for Domain Name Service.

~&— Domain Name Service V/U?/‘ § DNS

Contd... | e 4 [ 65/SS/A/UR-336-U-A



3 Define the following terms : (any two) 2x1=2

CE eI e bl 5 e
(a) Wizard
30y
(b) Freeze Panes feature in MS Excel
J j: Freeze Panes U~ MS Excel

(c) Dial-up Internet Connection

& (e . . v /
U’ﬁﬁ’fsﬂ/}"’b:'tﬁj

4  Write the short notes on the following : 5x2=10

:..&U oY) /’:; b4 J: 3l
(a) Help feature in Windows
J jl.“«-&”f o s ks
(b) Mail Merge

K

(c) Design Templates in a presentation

b
b - J/ :ob~
i Py
(d) Spreadsheet
4

(e) Hyperlink

4,

Contd... | e 5 [ 65/SS/A/UR-336-U-A



5  Differentiate between the following : 5x2=10

& OPuen L S
(a) CRT and LCD

LCD s/ CRT
(b) Compiler and Assembler

/Lf"'/‘ sl & g
(c) Font Style and Font Size
il fer e
(d) Line chart and Bar chart
ey PPN U
(¢) WWW and Web site
A s WWW

6  Answer the following :

PN S TSI,
(a) Mrs. Shubha is working in Central Govt. office and she as to 4x1=4

create one report in MS PowerPoint. Now she is unable to perform
the following task, help her to do so, by writing the steps.

s, MS @g/.@uﬁ_ug [}/(b/u:}?ui/b//u’ﬁ By~
&L L LS g G S S5t e LUt L5l
_égu};
(i) Insert new slide
i e )

(i1)) Add notes and print them in a presentation

P &5
EA PSPPI V383
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(b)
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(iii)) Re-ordering slides in a presentation
s b
s o oilss f U XU U Ty

(iv) Hide slide from a presentation

g Srxe Ut 5T

On the basis of given worksheet, answer the questions given at 1x4=4
the end:
EZSCINE L eiirdd ol J&»’:JJ J:J' G
A B C D E F G

1 | Room Type | Rate | Position | Days | Amount | GST | T _Amount

2 Single 1500 | Occupied | 2

3| Double [2000| Vacant

4 Deluxe 2500 [ Occupied | 4

5| ACSingle |[2750 | Vacant

6 [ AC Double | 3500 [ Occupied | 2

7 | AC Deluxe | 4000 | Occupied | 3

8
(1) To find the Lowest rate from the column B to be written in B8.
(i1)) To calculate T _Amount as total of corresponding Amount and GST

to be written in G2.

) .
SaEe JIEGST 32 d L8 S T Amount
-~ S M)

(iii)) To calculate Amount as Rate * Days to be written in E2.

< b Lpf"'/u:E2¢:L/(b/ﬂc.— :«%’JRate,Days

(iv) Calculate GST as 25% of corresponding Amount to be written
in F2.

S U2 e s U8, L GST 25% 6 () 3
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