This Question Paper consists of 30 questions and 8 printed pages.
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2.

General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 65/ESS/4, Set—[A] on the Answer-Book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

AEANIF AT
(319)
Time : 3 Hours] [Maximum Marks : 100
T 3 e [qUiis : 100
Note : (1)  All questions are compulsory. There is no overall choice, however, alternative
choices are given in some questions. In such questions, you have to attempt
only one choice.
(ii)) Marks allotted are indicated against each question.
(iii) Each question from Question Nos. 1 to 10 has four alternatives — (A), (B),
(C) and (D), out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against the
number of the question. No extra time is allotted for attempting multiple-
choice questions.
R ¢ () W Ued b IO I QO UeT-uF ¥ fased &I €, TRT o Pm ueAl H onaia
fome B TY Wl U9l H oNUB! Uk & fahew @ I I Bl
(i) Y&® 99T & WA ST ok 39T T ¥
(iii) WeT &A1 1§ 10 T & Y& 99 H IR fa&ed — (A), (B), (C) qur (D)
fou o ¥, A 9 U 999 SugE 31 9 fgeedl W @ W€ IAX g Qo
O TA-gRAMT § YT W % MY SaX (ad | gg-faeedl Yol & o
st @ el fear s
1 Which of the following general principle of management requires managers to be 1
kind and just to workers?
(A) Equity (B) Order
(C) Remuneration (D) Initiative

= § ¥ 9 ey & ee-d e 9 9e omem @ Wi © f6 wdus @l
IR Td gEitad M 9y ?

(A) FHHd (B) wgfua eeawen

(C) urfisfies (D) WEd & @B &HdT

65/ESS/4-319-A | 2 %ﬂé [ Contd...



2 Who among the following is responsible to ensure that output agrees to the standards 1
of quality set by the planning department?

(A) Instruction card clerk (B) Speed Boss

(C) Inspector (D) Gang Boss

= o fopdenT ITREE 98 gHied & & foh I e faam g aiia
el WIMH % STIEY T 7

(A) Ty = fafies (B) 7ifa -aeh
(C) Fries (D) T=ll E®
3 Which of the following is a statement of expected results expressed in numerical terms? 1
(A) Policy (B) Rule
(C) Budget (D) Programme
e 4§ a1 U UT H@9iad afomEl bl e Hal b wd H o sfemed
HIAT T7
(A) -ifa (B) fram
(C) T2 (D) ®Ed®w
4 Which of the following process starts with ascertaining the required number of 1
various categories of employees for the organisation?
(A) Planning (B) Organizing
(C) Controlling (D) Staffing

= o 9 B9 ulhan e & fu oram-oraT 9o & Sl wHanedl @l
e e & 9 ey 'l § 7

(A) Fmm we (B) €Tod S

(C) Tra=mr & (D) TgfertenoT

5 Based on the period for which funds are required is classified into three categories. 1
'Amount required to fund modernization and renovation' fall in which category of

finance?
(A) Short-term (B) Medium-term
(C) Long-term (D) Both (A) and (C)

HIEl B AR B AT b SAER X W AN ANTE H aipa fear & R
SMYMHIHTT T TAMH & WU omasas &Y & TR faa @ e Sl
Al T 7

(A) wg-arafy (B) wemH-arEty

(C) <re—smaty (D) =f (A) dar (C)

.
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6 Out of the following whose maturity period ranges from 91 days to one year? 1

(A) Certificate of deposit (B) Treasury Bill
(C) Commercial paper (D) Trade Bill
e o 9 fpga afueadar safyr 91 9 9 we o =@l B °
(A) S 99T 9 (B) 0 faa@
(C) arforivae 9= (D) = faus
7 Who among the following is called the king of the market? 1
(A) Marketeer (B) Seller
(C) Customer (D) Virtual market
1 o o fo8 99X &1 TS HET S § 7
(A) oot (B) fashan
(C) uE® (D) ovaa i ST
8 The non-paid process of generating wide range of communication to contribute a 1
favourable attitude towards the product and the organisation is called :
(A) Advertising (B) Publicity
(C) Personal selling (D) Sales promotion

foredl S sryar wen g o9 g feu for @ fowga e A Wuwor % A
Y GHREG G SO BT B UhAT HEART §

(A) fasma= (B) W&
(C) =aferma fasa (D) Fepa wads

9 Which of the following statements is true regarding 'Indent Houses' in External Trade? 1
(A) They help in completing all formalities for clearing goods from destination.
(B) They help in receiving the orders of goods with instructions.
(C) It is an organisation which is involved in export promotion activities.

(D) They act on behalf of exporters to complete all the formalities of loading the
goods on ship.

I AN § ‘I TR § gEiUd FEfERad § ¥ BF-91 U 9 B 7

(A) 3 T WE ¥ 9 B GSH Tl §AW HEAR T B H Her
HA B

(B) I frdsti dftd w1@ &1 QT Wi & o TEIdl &id & |

(C) I e g & demar 39 gl fpamet § " 21

(D) 3 Falds & X ¥ TR ¥ 9| @&t o Sargd adl srar Qi
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10  Which of the following is not a large scale retail store? 1

(A) Departmental Store (B) Second-hand Goods Shop
(C) Multiple Shop (D) Super Market
e % 4 @M@ 9% TN @1 geq @R T 7
(A) e ser (B) 9Tl aggei @ gee
(C) <gaEs oM (D) I I
11  State how 'Management is a Continuous process' and 'Management is an 3

Integrating process'.

IeT HINT foh B UEY TUeh Tad UEkAT & U7 ‘U Tk YT WS arl
gishar T

12 'Planning is expensive and time consuming'. Do you agree? Give reason in support 3
of your answer.

e, Tder U9 999 @9 9re 81 T oY gead ® 7 oY Su o 99dd o

HIOT FT

13 State any three points of importance of business finance. 3

e fod & 7 & el aF [gsll & Swi@ ity |

14  State any three implications of 'traditional concept of marketing'. 3

fquom @ aaie sraarRen & Fieard el aF f[agstl & Swi@ dig |

15 Give the meaning of following documents used in external trade : 3
(A) Shipping Order
(B) Shipping Bill
(C) Mate's Receipt
& @OR § STEm feg 9N a9 e et @ oo g
(A) TEEH SRYT-9F
(B) wrewl fa@
(C) %z R
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16 Explain any four points that highlight the nature of principles of management. 4

ey & fasial @ Tela W ey S aw el 9 faget @ @wsmsu|

17  Explain the relationship between planning and controlling with the help of 4
any four points.

frdl T fagell 1 e ¥ Frem qun femor ¥ W9y @ wnemEy

18 Explain any four factors affecting dividend decisions. 4

iy ol & gwfad s T fRRl 9 @l @ gEssul

19  Give the meaning of 'Packaging'. Explain the three levels of packaging. 4
YRt w1 o AT YhST F N WA B FHHEU

20 'There may be certain unscrupulous and unethical malpractices by the business from 4
which consumers require protection.' List any eight such practices.

‘FaEd g0 T 9 A $8 UE Iiaf aur emfae SERer @ "@ad @, w
g SUHeRTSll @ WA DI SEIHRAT B o UH fRRl o omeRen @ gHr
R |

21 Explain any five characteristics of coordination. 5

T o el gt fagwaren @i gwsmsu)

22 What is meant by 'decentralization'? With the help of any four points explain how 5
is it different from delegation?

Tarp=Teh o @ FT 31 ¢ 7 fhel A fagatl @ derdr § §Hesy 6 98 ST
g fpg ye o= B 7

23  What is meant by a preference share? Explain the types of preference shares. 5

qaifuer siel b1 w oY ¥P qaifee oisll % Wl dl wwHsEy|
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Give the meaning of 'Marketing mix' and explain its components.

Taquom g @ ot RTT 9ar 3Edh adl Bl HESRUI

Explain any five points of importance of external trade.

9@ AUR & "B & fhel uid fagel @ ausEy|

Under this technique of scientific management eight formen control various aspects
of production'. Identify and explain the technique.

Y TEY W TH TG b ST o6 BT SdERd & {9t uegell @
fafaa & £ 389 deie Bl Y BINT Ul g9HEl|
OR / sty

"There are certain levels of management with varying degree of authority and
responsibility'. Explain these levels stating positions and functions at each level.

‘SAT-STT AIBR TH TR b T TG P Y WK B &1 3T WA B TAD
W & UG Td HE B S B FT GHHARU

"The process of control consists of many steps'. Describe these steps.
Fra=o ufear & B A9 B 1 T TON @l ATl B
OR / sty

"The selection procedure consists of a number of steps in logical order to identify the
candidates who are to be finally appointed'. Explain these steps.

TIT kAT W g ¥ IO qlihd €9 Y HHAARK ARAMT @ ANk (o sTeareE
® oa: TgE BN & Sl USEM dl W1 Wk 3T GXON Hl ATl Bl

Explain any four factors that should be kept in view while deciding the choice of
an appropriate capital structure.

Y sl 9 @RHl B TR e Th Suga Yol XAl Bl 999 Bid 9
531 = e | W | S e

OR / sty
Explain any four factors that affect the working capital requirements of a business.

Uy B2l IR @Hl B FAEY ST FIEE DI B Yol SATaeTharsti Hi THIed
W 3



29 Explain the modern concept of marketing with its main implications.
fquoe @1 SMYM® U H A% qEd oy dled a9sEy |
OR / syt

Explain any six qualities of a good salesman.

Th o [Iohdl & bl ®: TON &l GHEU

30 'The business people generally face a number of problems in the process of foreign
trade'. Explain any six such difficulties.

TRl =Tag™ & & AN Bl 39! UihAT B faf= &iegal &1 AT BT usar 21
udl forel ®: wfsal & IRyl
OR / syt

Explain the following consumer rights as provided in the Consumer Protection
Act 1986 :

(a) Right to be heard
(b) Right to choose
(¢) Right to seek redressal

ST HeAT rfufam 1986 & orid fiu U e SuieRT TRl @l aHsET ¢
(®) G BT ABR

(@) TIT B SARIBR

(M firerEa Fare @ et
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2.

General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 65/ESS/4, Set—[B] on the Answer-Book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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Time :

BUSINESS STUDIES

210k | DC IR DE|
(319)

3 Hours] [Maximum Marks : 100

9 ¢ 3 g

[quii® @ 100

Note :

et

(i)

(i1)
(iii)

(1)

(i)
(iii)

All questions are compulsory. There is no overall choice, however, alternative
choices are given in some questions. In such questions, you have to attempt
only one choice.

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives — (A), (B),
(C) and (D), out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against the
number of the question. No extra time is allotted for attempting multiple-
choice questions.

aft el % I <1 QU UeT-uS ¥ faew T ¥, fAT o 3B oAl ¥ erfaite
fomea 1 U@ @ wodl A omuml s € fuwew &1 SR I %

Yd® WA & MY 396 ok U T T

T @& 19 10 T & YdH U9T ® OR faswed — (A), (B), (C) qur (D)
fou o ¥, A 9 U 999 SugE 31 9 fgeedl W @ W€ IAX g Qo
AT IT-GRA®HT H Yo T& & T S e | sg-faeedt ueAl &
arfafaa o =& fear <mm)

Defining the objectives and formulating the policies are the functions of which of 1
the following levels of management?

(A) Top level (B) Middle level

(C) Lower level (D) Both middle level and lower land
T29TT I TR & dur At s e ¥ ¥ yey & fed W@ @
w77
(A) @ wX (B) wegH @

(C) ™ wx (D) #egw WX qar = WY el
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2 Which of the following study aims at determining the amount and frequency of 1
rest required in completing the work with full capacity?

(A) Time study (B) Motion study
(C) Fatigue study (D) Method study

= o o fpe oTega @1 IE9d U &FaT & B YU B % WU STa9Td 9T i
T qen omgta @1 o weEr ' 7

(A) w9g g (B) wfa sremad
(C) &M s (D) fafa sremms
3 Out of the following whose maturity period ranges from 91 days to one year? 1
(A) Certificate of deposit (B) Treasury Bill
(C) Commercial paper (D) Trade Bill
7 9 ¥ fege afteea @ty 91 RT & U@ a9 e 87
(A) ST gHT 9 (B) =l faw
(C) aftres o= (D) =i oo
4 Who among the following is called the king of the market? 1
(A) Marketeer (B) Seller
(C) Customer (D) Virtual market

=1 4 ¥ fp8 9 &1 TS HEr W B 7

(A) Taquresat (B) faghan
(C) wEs (D) Y@ Ardras IR
5 The non-paid process of generating wide range of communication to contribute a 1

favourable attitude towards the product and the organisation is called :

(A) Advertising (B) Publicity

(C) Personal selling (D) Sales promotion

forell Sare eryan wem T e =g feu femr @ foga e A WUwor % mrem
¥ GHOEH € IO B B URRAT Hearh ©

(A) fasma= (B) W&

(C) =fera faeea (D) fapa vacd
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6 Which of the following statements is true regarding 'Indent Houses' in External Trade? 1
(A) They help in completing all formalities for clearing goods from destination.
(B) They help in receiving the orders of goods with instructions.
(C) It is an organisation which is involved in export promotion activities.

(D) They act on behalf of exporters to complete all the formalities of loading the
goods on ship.

qE ANR W ‘TR TR ¥ wEryd Efatgd ¥ ¥ dH-9 BT §d 7

(A) ¥ T WE ¥ 99 B GSH Tl §AW BEARl T B § Her
H Tl

(B) 3 frdenf aftd A &1 QY W &id H FErddr Hid & |

(C) I ded Trata & gemar 39 st fhamet § d@w ¥

(D) ¥ Fofae & X § SEW ¥ 9@ a6d § g9rgd 99 erar gl

HW
7 Which of the following is not a large scale retail store? 1
(A) Departmental Store (B) Second—hand Goods Shop
(C) Multiple Shop (D) Super Market
Frer % 4 @M@ 9% TN @ geq @R T B0
(A) faurig =) (B) Il age @ g
(C) wgHE® FHH (D) g Irm
8 Which of the following is a statement of expected results expressed in numerical terms? 1
(A) Policy (B) Rule
(C) Budget (D) Programme
= § 9 e s wue a9l el SeTde 9el b @9 H otfemdd
HIA &7
(A) -ifa (B) Frm
(C) w1 (D) ®Ed®w
9 Which of the following process starts with ascertaining the required number of 1
various categories of employees for the organisation?
(A) Planning (B) Organizing
(C) Controlling (D) Staffing

= § ¥ sm- Uik Sed & U ot ot SN % orufdd sHanedl @i
e fuiftd & 9 ooy 'k 7

(A) TERH & (B) Wed &M

(C) fa=r & (D) TrgferaenoT
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10 Based on the period for which funds are required is classified into three categories. 1
'Amount required to fund modernization and renovation' fall in which category of

finance?
(A) Short-term (B) Medium-term
(C) Long-term (D) Both (A) and (C)
B BN STAITRAT B AT F MR X 36 dF Il § awiipa fpam mam %)
SMYMDHIBTT T TAMIH & faU emasas &Y & ir faa o fea it o
o 57
(A) wg—amEty (B) wem-sm@ty
(C) <rd—amaty (D) aHf (A) T (C)
11  Give the meaning of following documents used in external trade : 3
(A) Shipping Order
(B) Shipping Bill
(C) Mate's Receipt
I AMR ¥ I 6y 9 9 1 sw@rest @ ool g
(A) RSl SEYT-us
(B) wemn faw@
(C) #T W
12 State any three points of importance of business finance. 3
FIgia® fad & 78 & fh=l d fagsil &1 Iwi@ iy |
13 'Planning is expensive and time consuming'. Do you agree? Give reason in support 3

of your answer.
T, Tdiar U9 999 @9 9T &1 T oY Hedd © ¢ oY SaX & guede o
BT T |

14  State how 'Management is a Continuous process' and 'Management is an 3
Integrating process'.

I HINT foh HY UEY Teh Fad UEkAT & U7 ‘U T Y@ WS arel
gishar T

15 Briefly explain 'Standardisation and Grading' as functions of marketing. 3

fuoe & & & WY H OHEBHIHT Ud FUHRT Hhl gHRET |
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16 Give the meaning of 'Packaging'. Explain the three levels of packaging. 4

YhitT w1 ot AT JHiST & 9 T Bl GHART|

17  Explain any four factors affecting dividend decisions. 4

iy ol & gufad & O fRRl O @il Bl gEEsul

18 Explain the relationship between planning and controlling with the help of 4

any four points.

forl ar fagstt & wermar ¥ Faem qon Fa=r 9 999 &l a9smsy

19  Explain any four points that highlight the nature of principles of management. 4

E G ret o) e B e Kl o) Y (e G O o | R S et 2 B e 2 | e

20  Describe any four limitations of 'Multiple Shops'. 4

TEHE® THMAI D bl A ST B IO BT

21 Explain any five characteristics of coordination. 5

ga<g @ =l qra fagiodaret @ g9sEu|

22 Describe the hierarchy of needs as given by Maslow. 5
A B A TS SMELTwhal STHAl B qUA BT |

23  Explain any five merits of 'debentures' as a source of long term finance. 5

AHhE fod & Tk Td &k ®9 H FOCEH b fhel 9™ a™ bl 9usEyl
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Explain any five points of importance of external trade.

@ AR & Ted & (el dg [agsl & THsEy|

Give the meaning of 'Marketing mix' and explain its components.

Taquom e @ ot RTT 9am 3o Tl B GESEUI

The objective of marketing is to 'provide satisfaction to customers'. But this is not
the only objective. Explain four other objectives of marketing.

fauoe &1 S2ew TRSl @ UgRe e & ¥ AfeT haw F@ TH Seed TRl
Fl faoom & OR o SEvdl @SSR

OR / 3¥an

'Besides helping a business firm to promote its products and increase the sales,
advertising helps in the achievement of certain other objectives.' In the light of this
statement explain any six objectives of advertising.

T FAMIISG B % Sl B GaEd qA bt ger & afiiad [T $5 o=
SEedl B U B H W WS BT ¥ 39 HAT b €eH ¥ famm & R
B: Igedl B THIEUI

Explain the modern concept of marketing with its main implications.
fauoe @1 g SEaren @ 9% T o 9ikd a9sEu|
OR / sty

Explain any six qualities of a good salesman.

Uh O fashal & bl ®: TON & GHFEU

Explain any four factors that should be kept in view while deciding the choice of
an appropriate capital structure.

Y sl 9 @RHl & TR e Th Sugdd Yol XAl Bl 999 Bid 9
1531 = M e e | G e

OR / sty
Explain any four factors that affect the working capital requirements of a business.

U =l IR BH B GAAEY S FIER B B STl STaeTeharsti &l FHIad
W 3



29

30

"The process of control consists of many steps'. Describe these steps.
T Uik % PV WX B Sl I AN bl AT BT
OR / sty

"The selection procedure consists of a number of steps in logical order to identify the

candidates who are to be finally appointed'. Explain these steps.

TIT WRAT W g ¥ IO qlibd €9 HHAAR ARAM @ qlh o STwareE
® oa: MgE BN ¢ Sl UM Gl ST @b 37 WXON Hl ATl DIl

Under this technique of scientific management eight formen control various aspects

of production'. Identify and explain the technique.

TS YEY B 3H qHAG & T IS BIAT IART & (ara Teqstl @l
frafea & £ 3@ dee B YUY HINUT dUT 99HEu|

OR / 3¥an

'"There are certain levels of management with varying degree of authority and

responsibility'. Explain these levels stating positions and functions at each level.

‘SAT—STTT AIBR TH TR b T TG F B WK B &1 3T WA B TAD
W % U& Ud HE B Ie@ B Y GHIARY
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places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 65/ESS/4, Set—[C] on the Answer-Book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
ATEANAE AT

(319)
Time : 3 Hours] [Maximum Marks : 100
T 3 e [qUiis : 100
Note : (1)  All questions are compulsory. There is no overall choice, however, alternative
choices are given in some questions. In such questions, you have to attempt
only one choice.
(ii)) Marks allotted are indicated against each question.
(iii) Each question from Question Nos. 1 to 10 has four alternatives — (A), (B),
(C) and (D), out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against the
number of the question. No extra time is allotted for attempting multiple-
choice questions.
R ¢ () W Ued b IO I QO UeT-uF ¥ fased &I €, TRT o Pm ueAl H onaia
faees €1 T8 AW U H ouel UH @ faeed @1 IO I B
(i) Y&® 99T & WA ST ok 39T T ¥
(iii) WeT &A1 1§ 10 T & Y& 99 H IR fa&ed — (A), (B), (C) qur (D)
fou o ¥, A 9 U 999 SugE 31 9 fgeedl W @ W€ IAX g Qo
O TA-gRAMT § YT W % MY SaX (ad | gg-faeedl Yol & o
st @ el fear s
1 The non-paid process of generating wide range of communication to contribute a 1
favourable attitude towards the product and the organisation is called :
(A) Advertising (B) Publicity
(C) Personal selling (D) Sales promotion

foredl S ryar wen g o9 99 feu for @ fowga e H Suww % Aresw
¥ GHRIES G IO BT Bl UhAT HEA §

(A) fasma= (B) W&
(C) =gt feena (D) Rwpa yadw
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2 Which of the following is not a large scale retail store? 1

(A) Departmental Store (B) Second-hand Goods Shop
(C) Multiple Shop (D) Super Market
e % 4 @M@ 9% TN @1 geq @R T 7
(A) Frrfa wer (B) gl g @ g
(C) wgHE® FHrH (D) goX IR
3 Out of the following whose maturity period ranges from 91 days to one year? 1
(A) Certificate of deposit (B) Treasury Bill
(C) Commercial paper (D) Trade Bill
e o 9 fopgen Rueear sty 91 i 9 & av = €7
(A) ST YHIOT O (B) ot faw
(C) aforivaes 9 (D) =i faus

4 Based on the period for which funds are required is classified into three categories. 1
'Amount required to fund modernization and renovation' fall in which category of

finance?
(A) Short-term (B) Medium-term
(C) Long-term (D) Both (A) and (C)

Bl B SETRAT Bl STAY % IR U 39 a1 Jvral # wiipa fpan w2
SMYFHIHTTT qUT TAMGIOT &% [0 ET®h B @ W fog o few gon o
T &7

(A) @@ty (B) HemH—smaty
(C) <rE—sraty (D) 3 (A) T (C)
5 Which of the following process starts with ascertaining the required number of 1

various categories of employees for the organisation?

(A) Planning (B) Organizing

(C) Controlling (D) Staffing

= & ¥ - Uik Wed % WU em-oe Su % iUl wEdTEl @l
e My & ¥ o Bl §7

(A) TS & (B) €wes €9

(C) = & (D) TrgferaeroT
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6 Which of the following is a statement of expected results expressed in numerical terms? 1

(A) Policy (B) Rule

(C) Budget (D) Programme

= § 9 e s wue a9l Bl SeTde 9el b @9 N otfiemd
HIAT &7

(A) -ifa (B) T

(C) T (D) ®Ed®w

7 Who among the following is responsible to ensure that output agrees to the standards 1
of quality set by the planning department?

(A) Instruction card clerk (B) Speed Boss
(C) Inspector (D) Gang Boss
=1 o fepdent ITRaIE a8 gMfed & & foh I e fawm g faifa

TRl WFH b STIEY T 7

(A) Ty = fafues (B) 7ifa -aeh
(C) Fries (D) Tl E®
8 Which of the following general principle of management requires managers to be 1
kind and just to workers?
(A) Equity (B) Order
(C) Remuneration (D) Initiative

= § ¥ 9 ey @ 99 e 9 9% ome @ W ¢ TR uews @l
IR TF Eitad gFT Ay ?

(A) FHECT (B) wgfaq =gewen
(C) ks (D) 9sd ®XA @ &
9 One who acts on behalf of the exporters to complete all the formalities of loading 1
the goods on the ship is called :
(A) Clearing Agent (B) Export House
(C) Forwarding Agent (D) Trade Representative

St fFfawl @ AR W SR ¥ AW @ed ¥ datgd ad erae gl

Bl &, HEAMT T ¢
(A) = S @ T (B) Frfd &
(C) W e arr o (D) =MR v
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10 'Travel today and pay fare later' is which type of tool of sales promotion out of 1
the following?

(A) Price - off (B) Bonus offer

(C) Free offer (D) Deferred Payment Plan

‘S AT B AT 6T & e 98 § wmive = o | fawa gaaw
B DHE-—AT TR © 7

(A) @@ H Herdl (B) 99w wwE
(C) qwd w&E (D) rafid Yaae st
11  Explain 'Marketing Research' as a function of marketing. 3

Toque erEa™ @ fquom % ue e & wU H sy

12 State how 'Management is a Continuous process' and 'Management is an 3
Integrating process'.

TG HINT fh B UEY Teh Had UEkAT & dUT ‘U Tk Y@ Sied arel
gispar B

13 'Planning is expensive and time consuming'. Do you agree? Give reason in support 3
of your answer.

OIS, @alel U9 999 @ Ol &1 97 oY 98qd &7 U4 Su¥ & gude o

BT QIS |

14  State any three points of importance of business finance. 3

TS faq & T8 & fhel aF [9gall &1 Ie@ iy |

15  Give the meaning of following documents used in external trade : 3
(A) Shipping Order
(B) Shipping Bill
(C) Mate's Receipt
& AR A SHEm feu S O e @St @roere g
(A) TEEH SRYT-9F
(B) wemn fa@
(C) T W
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16 Explain any four objectives of management. 4

ey & fAel O SEvdl @ SEEEu

17  'There may be certain unscrupulous and unethical malpractices by the business from 4

which consumers require protection.' List any eight such practices.

FIEE B 6T I I $B UE AERG T Tiae SR B 9hd ©, e
g SuHeRTSl @ WU DI SAELIRAT B o UH fRRl e SmERen @ gEl
CUE L]

18 Give the meaning of 'Packaging'. Explain the three levels of packaging. 4

YT o1 1 AR JSRAT & T WA Bl GHIRT|

19  Explain any four factors affecting dividend decisions. 4

iy ol & guifad & O fhel 9 @il Bl gEEsul

20  Explain the relationship between planning and controlling with the help of 4

any four points.

frdl T fagell 1 "ermar ¥ Friem qun Feeor ¥ W9y @ wnemEy

21  What is meant by 'decentralization'? With the help of any four points explain how 5

is it different from delegation?
T &1 @ ot ¥ 7 fpl A fargelt @ werEar @ wusET f6 uE s
g fog v fr=r 87

22 What is meant by a preference share? Explain the types of preference shares. 5

gttt siett @1 @ ot &7 qaEifuer oisll & e @ eHsEy|

23  Explain any five characteristics of coordination. 5

o= & =l gra fagmoaren @ gwsmsu)
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24

25

26

27

Explain any five points of importance of marketing.

fqoe & we@ % fhel Uia fSge & @R

State any five merits of super markets.

g I & el 99 @ @Bl e Sifeig |

Explain the following general principles of management as developed by Henry Fayol :

(a) Division of work
(b)  Authority and responsibility
(¢) Discipline
(d) Unity of command
(¢) Scalar Chain
(f) Esprit de Corps
T W B fawted am ey % Frefafe Rl @ wwsmEe
(®) BT
(@) IR Td IR
(M) ergemEd
() STEYT & Tehal
(3) WO s
(F) AN bl HE
OR / 3t
Explain the six principles of scientific management as developed by F.W. Taylor.

TF. 559, <AX BN ([Jeidd fhu U asihie yEY % ©: el @ W)

"The business people generally face a number of problems in the process of foreign
trade'. Explain any six such difficulties.

TRl =Tagm™ & & AN Bl 390! UihaT ® faf=T &ieTgal &1 AT BT usar 21
THl el B: wisTzal & auemgu|
OR / 31yt

Explain the following consumer rights as provided in the Consumer Protection
Act 1986 :

(a) Right to be heard
(b) Right to choose
(¢) Right to seek redressal

U W& Aftam 1986 & otrta fau U o SuierT St &1 93y -
(®) A B ABR

(@) I @ SAUBR

[ fyera farer @ sfisrR

6
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29

30

Explain the modern concept of marketing with its main implications.

o @ Sy SEuUReT B 3Eek ged Hed dled dHsEg|
OR / sty

Explain any six qualities of a good salesman.

Tk o fashar & feel ®: O W gHEU

Explain any four factors that should be kept in view while deciding the choice of

an appropriate capital structure.

TH Pl IR HH B GHART e UH Suged gell dXEdl @1 999 B 9nd
e A @ W 9|

OR / 3¥ar

Explain any four factors that affect the working capital requirements of a business.

T TRl IR HH B TUEET S FIHT B AN ol Srasaehdrsti wl g
EXGEES

"The process of control consists of many steps'. Describe these steps.
T ufeer % PB RO B S I ARl @l ARl B |
OR / sty

"The selection procedure consists of a number of steps in logical order to identify the

candidates who are to be finally appointed'. Explain these steps.

TIT UKl § dga W GX0 qMhd €9 A HAAR GRAMG © s T STwareal
B oa: FgE SN T Sl UEEH @l ST Wb 3T WXON @l ATl DIl
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