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This Question Paper consists of 30 questions and 7 printed pages.

Ap âñ`Ódp„ 30 âñp¡ A_¡ 7 dyqÖs `p_p„ R>¡.

BUSINESS STUDIES

ìehkpe Aæepk

(319-G)

Day and Date of Examination

(`funp_p¡ qv$hk A_¡ spfuM)

Signature of Invigilators 1. 

(r_funL$p¡_p lõspnf)

2. 

General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 62/SS/N/GU-A on the Answer-Book.

kpdpÞe k|Q_p :

1. `funp\} âñ`Ó_p â\d `p_p `f `p¡sp_p¡ A_y¾$dp„L$ Ahíe gM¡.

2. L©$`ep s`pku g¡hy„ L¡$ âñ`Ó_p Ly$g `p_p„ A_¡ âñ`Ódp„ Ly$g âñp¡_u k„¿ep, â\d `p_pdp„ D`f S>Zph¡gu k„¿ep\u kdp_ lp¡e.
sp¡ `Z QL$pku g¡hy„ L¡$ âñp¡ ¾$ddp„ R>¡.

3. § DÑf ỳrkÐL$pdp„ L$p¡C`Z rQÞlp¡ b_phhp A\hp r_qv$®óV$ õ\p_p¡ rkhpe AÞe L$p¡C õ\p_ `f A_y¾$dp„L$ gMsp `funp\}_¡
Aep¡Áe Ål¡f L$fhpdp„ Aphi¡.

4. DÑf ỳ[õsL$p `f âñ`Ó_u L$p¡X$ k„¿ep 62/SS/N/GU-A gMhu.
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A_y¾$dp„L$
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BUSINESS STUDIES

ìehkpe Aæepk

(319-G)

Time :  3 Hours ] [ Maximum Marks : 100

kde : 3 L$gpLU ] [ Ar^L$sd NyZ — 100

Note : (i) All questions are compulsory.

(ii) Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternative - (A), (B), (C) and (D) out

of which one is most appropriate.  Choose the correct answer among the four alternatives

and write it in your answer-book against the number of the question.  No extra time is

allotted for attempting multiple choice questions.

_p¢^ : (i) b^p S> âñp¡ Ar_hpe® R>¡.

(ii) âÐe¡L$ âñ_u kpd¡ s¡_p NyZ Aph¡g R>¡.

(iii) âñ k„¿ep 1 \u 10 _p âÐe¡L$ âñ dpV¡$ Qpf rhL$ë`p¡ - (A), (B), (C) A_¡ (D) Ap`¡g R>¡ S>¡dp„\u A¡L$ kp¥\u
ep¡Áe R>¡.  Ap`¡gp Qpf rhL$ë`p¡dp„\u kpQp rhL$ë`_u `k„v$Nu L$fu.  sdpfu DÑf `y[õsL$pdp„ âñ k„¿ep_u kpd¡
gMp¡.  blºrhL$ë` âñp¡_p DL¡$g dpV¡$ L$p¡C Arsqf¼s kde Ap`hpdp„ _l] Aph¡.

1. Which of the following is an objective of management ? 1

(A) Optimum utilisation of resources (B) Stability and growth

(C) Attainment of goals (D) Work for healthy environment

_uQ¡dp„_y„ L$ey„ DØ¡íe ‘°b„̂ _ (hluhV$) _y„ R>¡ ?

(A) [õ\fsp A_¡ h©qÙ (B) k„kp^_p¡_p¡ A_yL|$gsd D‘ep¡N

(C) DØ¡íep¡_u ‘|rs® (D) õhõ\ ‘ep®hfZ dpV¡$ L$pe®

2. The process by which a manager synchronised the activity of different departments is : 1

(A) Organising (B) Co-ordination

(C) Planning (D) Staffing

âb„̂ L$ (d¡_¡S>f) S>¡ âq¾$ep Üpfp rhrh^ rhcpNp¡_u q¾$epAp¡_¡ k„Qprgs L$f¡ R>¡, s¡_¡ L$l¡hpe R>¡ :

(A) k„NW$_ (B) kdÞhe

(C) r_ep¡S>_ (D) L$d®Qpfu ìehõ\p
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3. Which of the following plan is expressed in financial terms ? 1

(A) Strategy (B) Rule (C) Policy (D)    Budget

_uQ¡_u L$C ep¡S>_p _pZp„L$ue ê$‘¡ õ‘ô$ L$fhpdp„ Aph¡ R>¡ ?

(A) ìe|l fQ_p (B) r_ed (C) _urs (D)    bS>V$

4. When communication is from superiors to subordinates it is called : 1

(A) Upward communication (B) Diagonal communication

(C) Horizontal communication (D) Downward communication

Äepf¡ r_funL$p¡ sfa\u _uQ¡_p lp¡Øp ‘f fl¡gp L$d®QpfuAp¡ kp\¡ L$fhpdp„ Aphsp k„â¡jZ_¡ L$l¡hpe R>¡ :

(A) D‘f_u qv$ipdp„ k„QpfZ (B) Óp„ku qv$ipdp„ k„QpfZ

(C) ApX$u qv$ipdp„ k„QpfZ (D) _uQ¡_u qv$ipdp„ k„QpfZ

5. A unit in service sector with an investment upto ` 10 lakh is called : 1

(A) Small enterprise (B) Medium enterprise

(C) Micro enterprise (D) Large enterprise

` 10 gpM kŷ u_p fp¡L$pZhpmp k¡hpL$ue A¡L$d_¡ L$l¡hpe R>¡ :

(A) õdp¡g A¡ÞV$fâpCT (B) rdqX$ed A¡ÞV$fâpCT

(C) dpC¾$p¡ A¡ÞV$fâpCT (D) gpS>® A¡ÞV$fâpCT

6. ‘Call money’ is an instrument of : 1

(A) Money Market (B) Capital Market

(C) Share Market (D) None of the above

"L$pµg d_u' kp^_ R>¡ :

(A) _pZp„ bÅf_p¡ (B) d|X$u bÅf_p¡

(C) i¡ef bÅf_p¡ (D) D‘fdp„_y„ L$p¡C‘Z _l]

7. Which of the following is true about modern concept of marketing ? 1

(A) Ultimate goal is maximisation of sales

(B) Ultimate goal is consumers satisfaction

(C) Main focus is on product

(D) Pricing the product keeping in mind earning maximum profit

dpL£$qV„$N_u Ap ŷr_L$ L$ë‘_p rhi¡ _uQ¡dp„_y„ L$ey„ rhL$ë‘ kpQy„ R>¡ ?

(A) A¡L$dpÓ gÿe R>¡ h^pfpdp„ h^pf¡ h¡QpZ L$fhy„.

(B) N°plL$_u k„syrô$ S> A¡L$dpÓ gÿe R>¡.

(C) dy¿e L¡$ÞÖrb„vy$ DÐ‘pv$ (‘¡v$pi) R>¡.

(D) hõsy_u qL„$ds r_^p®fZ h ŷ _ap_¡ Ýep_dp„ fpMu L$fhy„.
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8. Paid form of non personal presentation and promotion of goods and services is called : 1

(A) Publicity (B) Salesmanship

(C) Advertising (D) Sales promotion

hõsy A_¡ k¡hpAp¡_p rb_ ìe[¼sNs âõsyrs A_¡ âdp¡i__u Q|L$hZu L$f¡g ap¡d®_¡ L$l¡hpe R>¡ :

(A) âQpf U (B) h¡QpZ-L$mp

(C) Ål¡fps (D) h¡QpZ âdp¡i_

9. The letter issued by the importers bank in favour of the exporter which enable the exporter to
get immediate payment is called :

(A) Letter of hypothecation (B) Letter of credit

(C) Letter of advice (D) Demand draft

ApepsL$pf_p b¦L$ Üpfp r_L$pkL$pf_p ‘ndp„ Åfu ‘Ó S>¡_p Ap^pf¡ r_L$pkL$pf sfs Q|L$hZu d¡mhu iL¡$ R>¡ s¡_¡ L$l¡hpe

R>¡ :

(A) b„̂ L$ ‘Ó (B) ipM ‘Ó

(C) dprlsu ‘Ó (D) qX$dp„X$ X²$pãV$

10. If the compensation claim is ` 50 lakh the complaint can be filled before : 1

(A) District Forum (B) State Commission

(C) National Commission (D) Supreme Court

Å¡ _yL$kp__y„ hmsf ` 50 gpM lp¡e sp¡ Äep„ aqfepv$ _p¢̂ phpe R>¡ s¡_¡ L$l¡hpe R>¡ :

(A) rS>ëgp ap¡fd (B) fpÄe L$dui_

(C) fpô²$ue L$dui_ (D) kyâud L$p¡V®$

11. Explain ‘Unity of command’ as a principle of management. 3

k„Qpg__p A¡L$ rkÙp„s_p ê$‘¡ ""lºL$d_u A¡L$ hp¼esp'' rkÙp„s_¡ kdÅhp¡.

12. State any two points that highlights the importance of Leadership. 3

_¡s©Ðh_p dlÐh_¡ DÅNf L$fsp„ Nd¡ s¡ b¡ dyØpAp¡_p¡ Dëg¡M L$fp¡.

13. Give the meaning of Secured Debentures and Unsecured Debentures. 3

kyfrns A_¡ Akyfrns F>Z‘Óp¡ (qX$b¡ÞQk®) _p¡ A\® kdÅhp¡.

14. What is meant by ‘Tangible goods and Intangible goods’ ? Give one example of each. 3

cp¥rsL$ A_¡ Acp¥rsL$ DÐ‘pv$_p¡ A¡V$g¡ iy„ ? v$f¡L$_y„ A¡L$-A¡L$ Dv$plfZ Ap‘p¡.

15. State any three services offered by retailers to wholesalers. 3

Ry>V$L$ h¡QpZ L$Ñp®Ap¡ Üpfp S>Õ\pb„̂  h¡‘pfuAp¡_¡ Ap‘hpdp„ Aphsu L$p¡C‘Z ÓZ âL$pf_u k¡hpAp¡_p¡ Dëg¡M L$fp¡.

1
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16. Explain any two points that highlights the nature of principles of Management. 4

âb„̂ __p rkÙp„sp¡_u âL©$rs_¡ ‘qfgrns L$fhphpmp L$p¡C‘Z b¡ dyØpAp¡ kdÅhp¡.

17. There is a general thinking that only financial incentives motivate the employees. But there
are non-financial incentives also that are equally important to motivate employees. State any
four such incentives.

A¡L$ kpdpÞe Ah^pfZp R>¡ L¡$ a¼s _pZp„L$ue âp¡Ðkpl_p¡ S> L$d®QpfuAp¡_¡ â¡qfs L$f¡ R>¡. ‘f„sy A¡hp rb_-_pZp„L$ue

âp¡Ðkpl_p¡ ‘Z R>¡, S>¡ L$d®QpfuAp¡_¡ âp¡Ðkprls L$fhp dpV¡$ A¡V$gp S> dlÐh‘|Z® R>¡. A¡hp L$p¡C‘Z Qpf âp¡Ðkpl_p¡ _p¡

Dëg¡M L$fp¡.

18. Vikram Brothers approached a commercial bank for grant of short-term loan. Though bank
is satisfied with their credit worthiness but still it demands security of same assets. Describe
any two such assets that bank may accept as security.

rh¾$d b°v$k®A¡ V|„$L$pNpmp_p F>Z dpV¡$ A¡L$ h¡‘pfu b¦L$ kp\¡ k„‘L®$ kpÝep¡. Å¡ L¡$ b¦L$ s¡_u ìe[¼sNs ipM \u k„syô$ R>¡, ‘Z

sp¡e s¡ kgpdsu dpV¡$ AdyL$ k„‘rÑAp¡_u dp„NZu L$f¡ R>¡. A¡hu Nd¡ s¡ b¡ k„‘rÑAp¡_y„ hZ®_ L$fp¡.

19. Maya Agro Products Ltd. manufactures devices that help in producing manure and energy
from dung of cows and buffalos. Suggest the media of advertising suitable for selling these
products. Also give reasons in support of your suggestion.

dpep A¡N°p¡ DÐ‘pv$ rgrdV¡$X$ A¡hp D‘L$fZp¡ b_ph¡ R>¡ S>¡ Npe A_¡ c¢k_p A‘riô$ (Np¡bf) \u Mpsf (Dh®fL$) A_¡

EÅ®_p DÐ‘pv$_dp„ klpeL$ R>¡. Aphp DÐ‘pv$__p h¡QpZ dpV¡$ ep¡Áe Ål¡fps dpÝed k|Qhp¡ A_¡ s¡_p kd\®_ dpV¡$ L$pfZ

‘Z Ap‘p¡.

20. Explain the formalities to be completed by clearing agent before sending letter of advice to
the importer.

r_L$pku A¡S>ÞV$p¡ Üpfp ApepsL$_¡ k|Q_p ‘Ó dp¡L$gsp„ ‘l¡gp„ ‘|fu L$fhpdp„ Aphsu Ap¥‘QpqfL$spAp¡_y„ hZ®_ L$fp¡.

21. State any five points that highlights the importance of Co-ordination. 5

kdÞhe_p dlÐh_¡ DÅNf L$fhphpmp L$p¡C‘Z ‘p„Q dyØpAp¡ S>Zphp¡.

22. State any five functions performed by supervisors. 5

r_funL$ Üpfp L$fhpdp„ Aphsp„ L$pep£dp„\u L$p¡C‘Z ‘p„Q L$pep£_p¡ Dëg¡M L$fp¡.

4

4

4

4
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5

6

6

23. Some people says that stock exchanges are harmful to the society because of it promotes
speculation on the other hand some people explains the advantages provided by these to the
society. Explain any five such advantages of stock exchanges to the society.

AdyL$ gp¡L$p¡_u dpÞesp R>¡ L¡$ õV$pµL$ A¡¼kQ¢S> kdpS>_¡ s¡_p kË$p bÅf_p âp¡Ðkpl_\u _yL$kp_ ‘lp¢QpX¡$ R>¡ sp¡, buÆ

bpSy> AdyL$ gp¡L$p¡ õV$pµL$ A¡¼kQ¢S> \u kdpS>_¡ \sp„ apev$pAp¡ hZ®h¡ R>¡. A¡hp L$p¡C‘Z ‘p„Q apev$pAp¡_y„ hZ®_ L$fp¡.

24. Explain any two factors taken into consideration while fixing the price of a product. 5

DÐ‘pv$__y„ ‘X$sf r_^p®qfs L$fsu hMs¡ Ýep_dp„ fpMhp ep¡Áe Nd¡ s¡ b¡ bpbsp¡ (sÒhp¡) rhi¡ gMp¡.

25. Gunakshi purchased a scooty from Amogh Auto Dealers for ` 80,000.  After a month it
started picking up trouble in running.  The dealer refuses to exchange the scooty or return
the money. Where and how can Gunakshi file a complaint to get redressal of her grievance ?

NyZp„nuA¡ Adp¡O ApµV$p¡ qX$gk® ‘pk¡ ` 80,000 dp„ A¡L$ õL|$V$u_u Mfuv$u L$fu. A¡L$ dlu_p ‘R>u s¡_p Qgphhpdp„ dyíL¡$guAp¡

Aphp gpNu. qX$gf¡ Ap õL|$V$u bv$g¡ buÆ _hu õL|$V$u Ap‘hp A\hp ‘¥kp ‘pR>p Ap‘hp_u _p ‘pX$u. NyZp„nu ‘p¡sp_u

aqfepv$-r_hpfZ dpV¡$ ¼ep„ aqfepv$ _p¢̂ phu iL¡$ R>¡ A_¡ s¡_u âq¾$ep iy„ li¡ ?

26. Explain ‘functional foremanship’ as a technique of scientific management. 6

h¥opr_L$ k„Qpg__u A¡L$ sL$_uL$_p ê$‘¡ "L$pep®ÐdL$ ap¡fd¡_ri‘' _¡ kdÅhp¡.

OR / A\hp

Is management a science ?  Explain.

iy„ âb„̂ _ A¡L$ rhop_ R>¡ ? kdÅhp¡.

27. What is meant by ‘Delegation’ ?  State any four points of distinction between delegation and
decentralization.

"AÞsfZ' (Delegation) A¡V$g¡ iy„ ? AÞsfZ A_¡ rhL¡$ÞÖueL$fZ (decentralization) hÃQ¡_p saphs_p L$p¡C‘Z

Qpf dyØpAp¡_p¡ Dëg¡M L$fp¡.

OR / A\hp

What is meant by ‘Controlling’ ?  State the various steps in controlling process.

"r_e„ÓZ' iy„ A\® R>¡ —?  r_e„ÓZ âq¾$ep_p rhrh^ ‘Ngp„Ap¡ kdÅhp¡.

28. While doing financial management a company has to take certain decisions. Explain these
decisions.

_pZp„L$ue âb„̂ _ L$fsu hMs¡ A¡L$ L„$‘_u Üpfp g¡hpsp r_Z®ep¡_¡ hZ®hp¡.

OR / A\hp

Explain any three factors that affects the fixed capital requirements of a company.

A¡L$ L„$‘_u_u L$pedu d|X$u_u S>ê$qfepsp¡_¡ Akf L$fsp„ Nd¡ s¡ ÓZ ‘qfbmp¡ (OV$L$p¡) kdÅhp¡.

5
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629. “In order to optimize the product requirements by the consumers importance should be
given to the elements of product mix”.  Briefly explain these elements.

""D‘cp¡¼spAp¡ Üpfp DÐ‘pv$_-AphíeL$spAp¡_¡ Ap¡[àV$dpCT L$fhp dpV¡$, DÐ‘pv$_ _p sÒhp¡_¡ dlÐh Ap‘hy„ Å¡CA¡.''

V|„$L$dp„ DÐ‘pv$_ rdî_p sÒhp¡_¡ kdÅhp¡.

OR / A\hp

Promotion is a persuasive communication and serves as a reminder to the buyers.  Keeping
in mind these facts explain any three elements of promotion mix.

""âdp¡i_ A¡L$ â¡fZpv$peL$ k„v$¡ipìehlpf R>¡ A_¡ D‘cp¡¼spAp¡_¡ epv$ A‘ph¡ R>¡.''  Ap sÕep¡_¡ Ýep_dp„ fpMu_¡

âdp¡i_-rdî_p L$p¡C‘Z ÓZ OV$L$p¡ kdÅhp¡.

30. Explain any six functions of wholesalers. 6

S>Õ\pb„̂  h¡‘pfuAp¡_p L$p¡C‘Z R>: L$pep£_y„ hZ®_ L$fp¡.

OR / A\hp

Explain the various types of small scale fixed shop retailing.

_p_p ‘pe¡ qa¼kX$ ip¡‘ qfV¡$tgN_p rhrh^ âL$pfp¡ kdÅhp¡.

- o 0 o -


