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e Please check that this question paper contains 7 printed pages.

e Q.P. Code given on the right hand side of the question paper should be written
on the title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.
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General Instructions :

(i) Please read the instructions carefully.
(it)  This question paper is divided into three sections, viz. — Section A,
Section B and Section C.
(iti) Section A is of 5 marks and has 6 questions on Employability Skills.
(a)  Questions number 1 to 4 are one mark questions. Attempt any
three questions.
(b) Questions number 5 and 6 are two marks questions. Attempt any
one question.
(iv) Section B is of 17 marks and has 16 questions on Subject Specific Skills.
(a)  Questions number 7 to 13 are one mark questions. Attempt any
five questions.
(b) Questions number 14 to 18 are two marks questions. Attempt any
three questions.
(c) Questions number 19 to 22 are three marks questions. Attempt any
two questions.
(v) Section C is of 8 marks and has 3 Competency-Based Questions.
Questions number 23 to 25 are four marks questions. Attempt any
two questions.
(vi) Do as per the instructions given in the respective sections.
(vii) Marks allotted are mentioned against each section/question.
SECTION A
(Employability Skills) (3+2=5 marks)
Answer any 3 questions out of the given 4 questions. 3x1=3
1. What do you understand by service entrepreneur ? 1
2. What do you mean by start-ups ? 1
3. How do plants remove harmful pollution from the air ? 1
4, How can a person minimise waste ? 1
Answer any 1 question out of the given 2 questions. Ix2=2
5. What is meant by agricultural entrepreneur ? 2
6. Explain Green Jobs in agriculture. 2
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SECTION B
(Subject Specific Skills) (5+6+6=17 marks)
Answer any 5 questions out of the given 7 questions. 5x1=5
7. Define the word Grooming. 1
8. Why is listening carefully important while talking to the client ? 1
9. While keeping client record, why do we label it ? 1
10. What is the first step the receptionist should take when a client comes to
the salon ? 1
11. What should the receptionist do if she is late at the salon ? 1
12. How 1is communicating by telephone different from face-to-face
conversation ? 1
13. How should we communicate with a client on the phone ? 1
Answer any 3 questions out of the given 5 questions. 3xX2=6

14. If you want to sell beauty products from the salon, then where will you
keep them and what will you call that place ? 2

15. Why is it important to tally the payments with the bills made at the end
of the shift ? 2

16. Who tells the clients about the treatments available in the salon and
how ?

17. Mention the difficulties in telephone communication.

18. Why is clients physical comfort important while giving treatment ?

Answer any 2 questions out of the given 4 questions. 2x3=6

19. How should an electric brush be effectively used for deep cleaning of

face ?
20. How should personal grooming be done ? 3
21. What are the things that the receptionist should keep in mind while
making the bill payment through debit card ? 3
22. Describe the language skills of a receptionist. 3
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SECTION C
(Competency-Based Questions) (2x4=8 marks)
Answer any 2 questions out of the given 3 questions. 2x4=8

Read the passage and answer the questions that follow :

A receptionist should have excellent verbal communication skills. Active
listening and great customer service skills are also a must. A talented
receptionist can connect callers and visitors with the right employees, as well as

handle basic customer service problems and requests adeptly.

Grooming is the combination of style and discipline. It is to project an image of
the organization’s culture and ethics to our esteemed customers who are our
guests. It also enhances the personality of the employee, character of an

organization and value of the salon.

23. Why should a receptionist have good communication skills ? 4
24. How should a receptionist talk on the phone ? 4
25. What are the qualities a receptionist should have ? 4
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