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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

Write your Question Paper Code No. 59/0S/2, Set on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the

questions will be yours only.
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BUSINESS STUDIES
TAATRR T
(215)

Time : 3 Hours | [ Maximum Marks :
e ;3 U | R
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.
few: () =l wA sftEd 2
(i) Y% T F 3% IUP TES T T B

1. When a person wants to buy goods in bulk, the best mode of purchase
for him will be

(A) purchase by inspection
(B) purchase by sample
(C) purchase by description

(D) purchase from nearest shop
9 i3 e 9t WET § AT bl shd AT FEdT 8, a9 3Gh (0L hd h! Harad
ggfd Bt
(A) FlEr g s
(B) T qlieor g shA
(C) ferror gra 6
(D) wHiudw gHH § HA
2. State Consumer Commission has the jurisdiction to deal with the

complaints where the value of goods or the compensation claimed does
not exceed

(A) ¥ 10 lakh (B) €20 lakh

(C) ¥ 50 lakh (D) ¢ 1 crore

TS JUNIRRT IR 31 Rrepredi 1 c@ar & S aggafi o1 qo9 7¥an gameasn
g st 7@ gl

(A) €10 @@ (B) €20 @@

(C) ¥ 50 @@ (D) T 1 w3
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3. Which of the following is not an economic objective of business?
(A) Creation of employment
(B) Creation of customers
(C) Profit earning

(D) Regular innovation

f & 4 BH-u1 eEE # Th iie 2w e 27
(A) TSR g

(B) WUTgsh ST

(C) wTHTSH

(D) Fraf@ TavEd

4. Niranjan got his shop insured against fire for ¥ 5 lakh. One day fire
took place and goods of the value of ¥ 70,000 were destroyed but
insurance company accepted claim for € 70,000 only. Under which
principle of insurance, the insurance company took the decision?

(A) Utmost good faith (B) Insurable interest
(C) Indemnity (D) Contribution
w3 31t g &1 € 5 W 1 3t S| | e Gt e w3k 70,000

T AT T8 & T W S HUH A had € 70,000 H1 gET Wieer foham| st & fhm
fagra & IgEr s Sut 7 g8 ol fene

(A) o HefawamE (B) urm faa
(C) efergfd (D) FNTEH

5. Ships, which belong to a regular shipping company and ply over a fixed
route on a prescribed timetable, are called

(A) tramps (B) charter party

(C) liners (D) cargo

W Ser, et dey ue Fafia e s 8 gar @ aur s fAfvaa ae w faifa
THY-GRUM o AR Fed &, HEA &

(A) ¢m (B) =X widf

(C) g (D) HIISTEh
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6. Consumerism is a movement started by 1
(A) government
(B) consumers

(C) producers

(D) society

IUNIETETG ST SR foRam T @
(A) TR GRI

(B) IuHRHIS gHI

(C) IcdTEehl g

(D) &Hst g

7. Which of the following modes of transport is most suitable to transport

perishable commodities over a short distance? 1
(A) Rail (B) Road
(C) Water (D) Air

¥ EUE EF 9 @EE H U gt W UgEaH dq WH H @ aiNEed 1 hiH-|1 "’
T I0YE B 7

(A) = (B) @eH
(C) w5« (D) =1
8. Self-employment means 1

(A) a contract between the employer and the employee
(B) serving another person for salary or wages
(C) engaging in some economic activity of his/her own

(D) acquire a degree

U 1 e B

(A) TR 9uT HUEE % S TH IS

(B) o A1 WU % FGl I SATh hl HAT HT
(C) 3Tu 3muent fopelt Fosft amfdes fopam @ dotm e
(D) ws feft s &
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9. Which of the following is not an advantage of ‘mail order business™
(A) It requires less capital
(B) There is no risk of bad debts
(C) It is not suitable for illiterates

(D) Home delivery of goods is possible
= & ¥ - o9 T g SR &1 T8 87
(A) 3o Hu St I rEwERar gt @

(B) god W I hi$ SAfEH T &

(C) = freri &g 3ugwh & 2

(D) @i ! W W gg&h d9a Bt 8

10. Which of the following statements is true about entrepreneurs?
(A) They are gamblers.
(B) They depend on others.
(C) They are born, not made.

(D) They take risk by converting ideas into action.
YAl % IR § WH § § SE-91 FIH T 27

(A) I Jamt B R

(B) o & W R g 3

(C) 9 S99d Bd 8, SC & A1)

(D) 9 femmi = FrEy ¥ gea H Ifgw 3@

11. State any three social objectives of business.

I & fohgl dF A 329El T Ig@ hifo|

12. Describe any three objectives of advertising.

fogma & Tl @ Sevai <1 9via fifsm

13. Explain ‘proof of transactions’ as a responsibility of consumers.

‘S-S o THIT Sl IUFIRBISA o Teh IWQIRcd o &9 H HHIASY|

215/0S/2/207C 6



14.

15.

16.

17.

18.

19.

20.

21.

22.
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Explain the working of net banking.
Je dfer 1 wHrivTE s

Explain in brief the principle of subrogation.

gfeemT & fagra o 89 d gHemsu|

Explain any four characteristics of sole proprietorship.

Tohdd Wi <l fordl ar famiwanati =1 gwemse|

What is meant by ‘social objectives of business™? Explain any two social
objectives of business.

‘AU % AMISh 3eed U F AT B? FOHE & fhal @ HHISeh Iew=T
HHESy|

Briefly describe the preventive and curative role of business to control
environmental pollution.

T YgEu HI FREGA w0 e H Hanoners U9 SuEieTs fHeRT i auiH
i

State any four advantages of departmental store.

faarfia wer & gl = =Wl w1 3g@ i)

Give any four differences between banks and moneylenders.

d% 3R AEHN & s Hi TR FA<W 1T

Vineeta is running a marketing business. She wants to employ number
of salespersons. Explain any five qualities that a salesperson should
possess.

forfiar, v fouvm Saam =en W@ 2| 98 3 foshaedtsti 6 FgRe e awd 21 w@
fop=dl uia T &1 v hife, S fasheekaten # 89 =nfEu)

State any five functions of an entrepreneur.
wh 3Tl & TRl e wEt &1 3g@ il
(=] i [m]



23.

24.

25.

26.

27.

28.

29.

30.
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Explain any five characteristics of Joint Stock Company.

TYE ISt o <t Rl utar femiwareti w1 avfa i)

Differentiate between self-employment and wage-employment on any five
bases.

WUSTR T Jad-Aindl § Tl utar 3mumii 9 3fa¥c shifag|

Briefly explain the need for consumer protection in India.

TR H IUMIRHT TRETUT <hl 3TE9Thdl sl &Y H HHASTST|

Explain the need for warehousing.

TSRO <hl 3TEwIehdl THHATSU|

Explain the following methods of sale :
(a) Hire purchase basis

(b) Sale on approval basis

fasea <t T fafemi 6 =men i
(%) forrn s wafa

(@) A W ok

Describe the role of ‘non-governmental organizations’ in protecting the
interest of consumers.

JUMIHIST  fed o WEw § R-"tHl el i it w1 avia i)

Explain any six saving schemes offered by post offices.

THE g 3T hUE I dTelt fohdl ®: o=d IS bl GHEY|

State any six advantages of multinational companies.

g e % Rl B i B e Hf
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