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SECTION-A 10x2=20
Note :— (i) Answer ALL the questions.

(ii) Each question carries TWO marks.
How many types of Deposits are there ? What are they ?
What is KYC ?
What is Term Loan ?
What is Recovery Agent ?
Whe is Bank Ombudsman ?
What is Lien ?
What is Mortgage 7
What is ATM ?
Expand RTGS, EFT.
10. What is Foreign Exchange ?
SECTION-B 5x6=30
Note :— (i) Answer ANY FIVE questions.
(i) Each question carries SIX marks.

11.  Write the procedure for opening and operation of Savings Acecount.
12. What is the procedure to be followed while opening an account for

minor ?
13. Write about various types of loans.
14. What are the duties and responsibilities of bank in disbursing loan ?
15. What are the modes of charging security ? Explain briefly.
16. Write briefly the following :

(@) Teller System

(ii) Innovative Banking,
17. What is Core Banking ? Write the advantages.
18. Write briefly the following :

(&) Credit Cards

(i) NRI Deposits.
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