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General Instructions :
1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and the total number of questions

contained in the Question Paper are the same as those printed on the top of the first page.

Also check to see that the questions are in sequential order.

3.  For the objective type of questions, you have to choose any one of the four alternatives given
in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book

given to you.

4.  All the questions including objective type questions are to be answered within the allotted

time and no separate time limit is fixed for answering objective type questions.

5.  Making any identification mark in the Answer-Book or writing Roll Number anywhere other

than the specified places will lead to disqualification of the candidate.
6.  Write your Question Paper code No. 65/S/A/MM-A on the Answer-Book.

7.  The Question Paper is bilingual. In case of doubt, the English version should be considered

as authentic.
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Note : (i)  All questions are Compulsory.

(i) Marks allotted for each question are indicated against it.
&0laf: () RO C2I0BIETBWENI HOMOO ag)LIBEMO.

(i) 60600 GoloayEWImio AIElENIM MOBHE GoldBiOTWIMY CMO®

M@V BlB6)IMN.
1. ’Limited Liability Partnership Act’ was enacted in the year : 1
(A) 2007 (B) 2008 (C) 2009 (D) 2010

‘o l@lAll® enIoALI® alE:0glEm (Hlmo’ 0Nz QdaHo :

(A) 2007

(B) 2008 (C) 2009 (D) 2010

2.  Communication through the use of various parts of human body is called : 1

(A) Body language communication

(B) Gestural communication

(C) Oral communication

(D) Verbal communication

nmMiaty w@loEwle@ alalw @Il ®d o sl c0WemBMRd
9 lCWIUIl )] 6:B0M3I88 @DUOQAINMIQ@TIM alOIM®) :

(A) 0@l @oaY @YUOAIMa®o

(B) @DoU)EaY @UAMawo

(C) Moo (UYIWIEs EUAITIawo

(D) uUoafle @eralrlawo
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3.  Which of the following is not an advantage of Rail transport ? 1
(A) It is relatively faster than Road transport.
(B) It is suitable for carrying heavy goods in large quantities over long distance.
(C) Itis a flexible mode of transport.
(D) Itis a convenient mode of transport for travelling long distance.

®06¢Y ®MIClHHIMAII@ of®@o6m 6OV N@OIN®OTION GO

@OLJOBDI®) ?

(A)  @0@ GOIUW DMINDEBH @oGalHH] 2] GOINDWISS®O6M).

(B) @000 &»HISIQ 2lOHNIHD, HiSieO@ @oaall@, cldealcioo
CUad].0)10)dh06ME GalodhiIOM @) @OMIGQORIMOET).

€) Q8O AULEHNISS (qQHmUlenilid) B0) DMIN® BOBNMEM®).

(D) Gldeal Bio WO(@HWDEHE) @OMIBRIILIMOW NMIN® BOVNDOEM®.

4.  Under which principle of insurance, the insured must take all possible steps to minimise 1
the loss or damage to the subject matter of insurance ?

(A) Contribution (B) Subrogation

(C) Causa-Proxima (D) Mitigation

069 I HHINM EDMAHIOMNY @EYB)EIBE] @ AR®) (1 BHOOMIEN) EDMDaHID
621QImM QlyHDl, HManid O1® UMM AIEOM HsWIeR
BhSIalOSIhBI0 MatSETBElo alOMOUW] dhiOWWEHIM@IMOQS MVOWIMOW
QG)RJO MSalSIHRI0 O6)HOHNICRRENS®) ?

(A)  GHOEND(SlenlitaHad (B)  (U6ENIOBUAHND
(C)  BBHOM - Glalod Ml (D) dIGlemaumd
5.  Newspapers are suitable for advertising of : 1

(A) Products for target customers

(B) Agricultural products meant for farmers

(€) Consumer goods designed for general public
(D) Products that require live demonstration

@@ alEMEBIMIETY ALB@BDARIMQ](@ETBUD BRMICRORIMILIMN®) ?
(A)  dilual® §aleEISMISHRHHIWIES HBalMEBBUD

(B)  QaUHAHOWIRS 80Dl ©BalmMEssUd

(C)  OAIIEBMETBRHNHIWISR O IGBIHMY HBal(MEBBUD

(D)

D) &8Il HEMIEMHINIGSaUM @RUUIMOQ HEAIMETBUD
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6.  After sending an invoice, if the seller notices that the goods have been undercharged,
he can rectify the mistake by preparing a :

(A) Credit Note (B) Debit Note
(C) Letter of Advice (D) Letter of Regret

HMEUIQ M @O @M GLoaHo, 2lABNIHELIOS Qllel &hl0a)oem
glalanimedmm QAlelalM#nHonm  HOMBEWMIQOG,  ®OeY
@Al BEOHIM U@ B ®QOOOHHIM BSOSO @ HE)0 BPWIWRDHE) @D
OO BOIOHOTD >l ?

(A) el 6mog (B) ewenily emog

C) 6eIRd 6ol BRAUBOOIMY (D) &eIQd 60a0 dlng

7.  ’Shoppers Stop’, ‘Spencer’, ‘Big Bazar” are the examples of :
(A) Super Bazar (B) Multiple Shops
(©) Factory Outlet (D) Departmental Store

'Bay0Ga M egRoa] ’, ‘Mealmdmd’, ‘enfled mimod’ agorial e@@ilond
6BE0aNEMETBUd @Y6M) ?

(A)  (VIa]® eniamvod (B) 0Wglafldd eaoa]

(C) anddhsdl BugeeIg (D)  WlajodgemR®d eauod
8.  Consumers are unable to make use of their rights due to the lack of :

(A) Awareness (B) Funds

(C) Education (D) Consumer Organisations

Q@O @oEONIC MILIMOET) HAIGBIBMILHRDHE) BOLDIOS @OMHIUDETBUD
9GO HHOM HHFlOBHE) ?

(A)  @PCIGENIOWO (B) Mo

(©) aflaypeyomo (D)  ©AIBBIHMY TVOLISMdEHUD

9. State commission has the jurisdiction to deal with all complaints, where the value of
goods or the compensation claimed does not exceed :

(A) 10 Lakh (B) < 20 Lakh (C) R 50 Lakh (D) R 1 Crore
2 1066)H810S QflRIEWI @ERJeIE MatSalbla000 MIHEWI aR® aldluilwildd
HNOD CHAVIHET SO ISIMOET GIRR HalaUM MlwnaldmOwS]
@OUB800m)8683®) ?

(A) T10eldto  (B) T20elHHo  (C) T50 LldHo (D) T 1 OS]
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10.

11.

12.

13.

14.

15.

16.
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Which is true about entrepreneurs ?

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

(MoMOBHEO MVoeNIMU 2 ISEEMOso @6 Ld@lOWISER®) ?

(A)  @RCUA 21)MOSBNHIO6Y

B) @0QUQ DAISRAIOO BRUIDH6IOM.

@O LM BH¥1QIBRAI006M, &h¥1OT @A o jmE).

@OUWEBOHE (alldEmmesgow] mogam ealgpallgl @oald

QROFSIHOITY

State any three responsibilities of business towards its employees.
630} endlanslonqy cruda Im@BilaY @eaileang &laimenoensies age®esslelio aymTy

HOMOUIGIODETBUWD (VDO HE .

Name any three types of e-commerce.
QRO®BILI0 MIN DOBYHILIEES 6D~ GHIGALAVIHEINS Gal®id(d 0f)PI®ds.

Explain in brief about ‘Postal Life Insurance’.
' log® e)eLIaN BN aie MO 2130665 QNG HE) )b

What is meant by ‘Super Bazar’ ? Mention any one feature of it.

'NYa]d enIMOR’ ag)M®IOHIME” BRAMODIHHIM® ag)(® ? @O
oRe®sIelo 6303 TVAIIGUH® aldIDRUSIBE)idb:.

As right to consumer education, what should consumers expect to be educated
about ?

8aIeEIB,) QIR (alH000 ag)TMIE) O ICBISDIHNOR aldla flesanensm) ?

‘Sole Proprietorship is the best form of business organization if the sole person
is capable enough to handle everything’. In the light of this statement, briefly explain
the limitations of sole proprietorship.

'‘OSOWBE) f)RJ0 HIVIEIBRI0 BRDHE) OO0 6. 2IQYIMEBIMIBS dh¥lal
966MBE:I@d, 0ot HSaMOmEileLas enllmimqy Muada MmN aBRQ o
ol @’ 609 (IMBOCUM@EOS US| 2 OBIED, afjddoltd HSOHMABOWIOS
a1AA @D Al VoBDOHE .



17. Warehousing is a very important auxiliary to trade. Explain its need by giving any 4
four points.

QU0 I0E®YBIM @REIONDICAIHLAGAOW B0} CRISHMOENT) TVOBOEMUDILIH:GD
@06)RJ8:1@ HAUQDAOVAVIHRD. afIe@8sIllo MOET GaloSBIdW (I®lalod].ol)
6)6:061E @SB (I0WOMIO ALUBDDOHE .

18. Explain ‘Telex’ and ‘Fax’ as means of communication. 4

@NQAINTIAQ@TIMISS OSORIBTY, aNdH:TY Bl@ild:68 dhiCla] QlltoBmOBe) k.

19. State any four functions of Wholesalers. 4

62007 Qflela|MHHIIeS age®eslalio Moal WBMETBM (IO B

20. What is meant by the term ‘Purchase’” ? Briefly explain any two modes of it. 4

CLI06BBEY @RLAALO alBG2]0V af)M@IEIHIENE af)(THIEN) @OAMAMOHEIM@) ?
@06 afe®es1elio 06NE Bl@ildhbud 21303065 QAN HELb.

21. State any five advantages of Joint Stock Companies. 5
ROV CaROHe) HMUMIBBIOS a@e®meslello @R COMEHURD
(V@O H6) >

22.  What are multinational companies ? Explain any three advantages of them. 5
NUa000aH (S HMUMHWD ag)MISLINT ? @RUWIOS aRO®mSHILI0 mIOM
MWD QUIVOBRIBE k.

23. State any three advantages and any two limitations of water transport. 5

8El NEINOEBIOM aReO®EHIAlo MIM COMBHEL0 aRe®E:IRlo O6NE
1A Al@ 810 (eI r@OH6))ds.

24. “Non-Government organisations have undertaken various activities as part of the 5
Consumer-movement”. Mention any five functions performed by them.

9alGRISMY MEMAOWIOM GINMIW] MAHHIBIMO MVORISM dh (D
Q@M ®AIQ alll (elIBODHMETERI0 aRORSIOT MSOMITIENS. @O
rloGIRIM afe®meslelio @o6ral WdmeEBM (aI®altoGlee)id:.
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25.

26.

27.

28.

29.

30.

State any five possible areas of self employment. Give one example of each.
M@0 OHMIFIM HEOENSOMIM @M MVIWIMWIBE oRO®E:IRIj0 @o6eral

GAEUAIDHUWD (ol MI@OCUB6)dh. BRAIQIHE) 30600MIMo 6303 HBa0eMo fl@o
M@V

What is meant by Business ? Explain any four characteristics of it.

enflaSlmqY’ ag) MO H06NE @AMARIEOIME®ND) ? @O aRe®EsILllo
moel mafletoat®d:d Q@b ds.

Explain the following specialised Mail services provided by Post office.
(A) Insured Post

(B) Speed Post

(C) Post restante

Galogy &30adlny M@, IOY alOWIM OAWIG GIVAIMETBOS dhGla]
Ul0oBMOB6) k>

(A)  EDMEAH|DY Galogy

(B)  aflaw Gatogy

(©)  Galogy ©OARI6M

Explain any four functions of Retailers.

2flgjo aflela e 0ies age@sslalo Moel WAmMETBKD QllvoEld:@lde) M.

Explain the following problems faced by the consumers :
(i) Sale of Spurious products

(i) Hearding and Black Marketing

(iii) Misleading Advertisement

0alCBIHMIBOND @OEIDYESHBlHHIM, ®O6OY BMIIGIHHIM (AWM ETBUD
100G BBl 86 1.

i) QR HBIMETBRIOS Qfleialm

(i) alorilaigajio sdeicmio

(iii) O@FARLAAENIM alEayETBRD

Vineeta, who is working as a Finance Manager in a company, decides to start her own
business. Explain the qualities she should posses to be a successful entrepreneur.

6830} HMUNMIOS adlmommy @oemzoo allmle mjmmadw aoy enflmilmqay
@D0EIB60D @O, QflERQIOW 630} MoMOEHQOQS MOOYM®IY
@O BHIENBOCHENS (NIEMETBUD QLN 23 6)0SIH6))b>.
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