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This Question Paper consists of 30 questions and 8 printed pages.

CT S\Lh|¨asLô]¤ 30 S\Lh|°tOU 8 A\ÿa]\ÿ kOr°tOU DºVV.

BUSINESS STUDIES

(m]y]jyVV  ðc}yVV)
(215-MM)

Day and Date of Examination

kq}ƒL h]vyvOU f}pf]pOU

Signature of Invigilators 1. 

So¤SjLŸ¨LqORa KÕVV
2. 

General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions

contained in the Question Paper are the same as those printed on the top of the first page.

Also check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given

in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book

given to you.

4. All the questions including objective type questions are to be answered within the allotted

time and no separate time limit is fixed for answering objective type questions.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other

than the specified places will lead to disqualification of the candidate.

6. Write your Question Paper code No. 65/S/A/MM-A on the Answer-Book.

7. The Question Paper is bilingual.  In case of doubt, the English version should be considered

as authentic.
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RkLfO j]¡SÇw°¥ :

1. kq}ƒL¡À] AvR£/AvtORa SrL¥ jÒ¡ S\Lh|SkÕr]R£ KÐLoR¾ kOr¾V

IuOf]p]q]¨eU

2. S\Lh|SkÕr]R£ kOr°tORa I¹vOU, S\Lh|SkÕr]¤ fÐ]q]¨OÐ S\Lh|°tORa

I¹vOU wq]pLReÐO f}¡\ÿRÕaO¾LjLp] S\Lh|SkÕr]R£ KÐLU kOr¾V JãvOU

oOWt]¤ RWLaO¾]q]¨OÐ yUX|W¥ kq]SwLi]¨OW. WPaLRf S\Lh|°¥ wq]pLp

NWo¾]sLSeL IÐOU kq]SwLi]¨OW.

3. D¾q°¥ f]qR´aO¾V IuOSfºfLp S\Lh|°¥¨V jsVW]p]q]¨OÐ jLsV

D¾q°t]¤ j]ÐOU JãvOU wq]pLp KqO D¾qU f]qR´aOS¨ºfLeV, AfLpfV

(A), (B), (C) ARsæË]¤ (D). IÐ]ŸV NkSf|WU fÐ]q]¨OÐ D¾q¨asLy]¤ j]°tORa

wq]pLp D¾qU SqXRÕaO¾OW.

4. D¾qU f]qR´aOR¾uOfLjOç S\Lh|oO¥RÕRa IsæL S\Lh|°tOU fÐ]q]¨OÐ

yopkq]i]p]¤ R\pÅO f}¡S¨ºfLeV. NkSf|W yopkq]i]RpLÐOU D¾qU

f]qR´aOR¾uOfLjOç S\Lh|°¥¨Lp] oLã]vàRÕŸ]Ÿ]sæ.

5. D¾q¨asLy]¤ f]q]\ÿr]pOvLjOç AapLt°¥ DºL¨OWSpL, jsVWRÕŸ]q]¨OÐ

òs¾sæLRf oRãv]RaRpË]sOU SrL¥ jÒ¡ IuOfOWSpL R\pÅL¤, AfV

kq}ƒL¡À]Rp ASpLY|jLp] NkX|Lk]¨OÐf]jV CapLWOU.

6. j]°tORa S\Lh|SkÕr]R£ SWLcV jÒ¡ 65/S/A/MM-A D¾q¨asLy]jO

kOr¾O IuOfeU.

7. S\Lh|SkÕ¡ h~]&nLx]foLeV. IRÍË]sOU yUwpoOºLWOÐ kƒU CUYæ}xV kq]nLx

pgL¡ÀoLp] kq]Ye]¨RÕaOÐfLeV.
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BUSINESS STUDIES

m]y]jyVV  ðc}yVV

(215-MM)

Time : 3 Hours ] [ Maximum Marks : 100

yopU — 3 oe]¨P¡ ] [ kqoLvi] oL¡ V̈V — 100

Note : (i) All questions are Compulsory.

(ii) Marks allotted for each question are indicated against it.

WOr]ÕV : (i) IsæL S\Lh|°¥¨OU D¾qU IuOfeU.

(ii) KLSqL S\Lh|¾]jOU sn]¨OÐ oL¡¨V S\Lh|¾]jO SjRq
j¤W]p]q]¨OÐO.

1. ’Limited Liability Partnership Act’ was enacted in the year : 1

(A) 2007 (B) 2008 (C) 2009 (D) 2010

"kq]o]f mLÈ|f kËLt]¾ j]poU' RWLºOvÐ v¡xU :
(A) 2007 (B) 2008 (C) 2009 (D) 2010

2. Communication through the use of various parts of human body is called : 1

(A) Body language communication

(B) Gestural communication

(C) Oral communication

(D) Verbal communication

ojOx| wq}q¾]R£ v]v]i Avpv°¥ ARsæË]¤ nLY°¥
DkSpLY]\ÿO RWLºOç Bwpv]j]op¾]jV krpOÐfV :

(A) wq}q nLx Bwpv]j]opU

(B) BUY|nLx Bwpv]j]opU

(C) yUyLqU vu]pOç Bwpv]j]opU

(D) vL\]W Bwpv]j]opU
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3. Which of the following is not an advantage of Rail transport ? 1

(A) It is relatively faster than Road transport.

(B) It is suitable for carrying heavy goods in large quantities over long distance.

(C) It is a flexible mode of transport.

(D) It is a convenient mode of transport for travelling long distance.

fLRu fÐ]q]¨OÐvp]¤ JfLeV Rrp]¤ YfLYf¾]R£ SoÓ
AsæL¾fV ?

(A) AfV SrLcV YfLYfR¾ ASkƒ]\ÿV SvYfpOçfLeV.

(B) nLqU WPa]p \q¨OW¥, WPaOf¤ Atv]¤, h}¡ZhPqU
vz]\ÿORWLºV SkLWOvL¢ AfV AjOSpL^|oLeV.

(C) vtRq vu¨oOç (RlæWVy]m]¥) KqO YfLYf oL¡«oLefV.

(D) h}¡Z hPq pLNfW¥ V̈ AjOSpL^|oLp YfLYf oL¡«oLefV.

4. Under which principle of insurance, the insured must take all possible steps to minimise
the loss or damage to the subject matter of insurance ?

(A) Contribution (B) Subrogation

(C) Causa-Proxima (D) Mitigation

fLRu fÐ]q]¨OÐ C¢xOr¢yV f¾~°t]¤ JfV NkWLqoLeV C¢xP¡
R\áOÐ v|©], C¢xP¡ R\pVf vyVfOv]jV vqL¢ CapOç
SWaOkLaOWtOU jxVa°tOU kqoLvi] WOrpV¨OÐf]jLp] yLi|oLp
IsæL jaka]WtOU RRWR¨LSçºfV ?

(A) SWL¦Na]m|Px¢ (B) yRNmLSYx¢

(C) SWLyV & SNkLWVy]o (D) o]ã]SYx¢

5. Newspapers are suitable for advertising of : 1

(A) Products for target customers

(B) Agricultural products meant for farmers

(C) Consumer goods designed for general public

(D) Products that require live demonstration

Jf]R£ kqy|¾]jLeV v¡¾oLjÕNf°¥ AjOSpL^|oLWOÐfV ?

(A) j]é]f DkSnL©L¨¥¨LpOç DhVkÐ°¥

(B) W¡xW¡¨LpOç WL¡x]W DhVkÐ°¥

(C) RkLfO^j°¥¨LpOç DkSnL©Q DhVkÐ°¥

(D) RRsvV RcSoL¦yVSNax¢ Bvw|oLp DhVkÐ°¥

1



565/S/A/MM-215-MM-A ]  [ Contd...

6. After sending an invoice, if the seller notices that the goods have been undercharged,
he can rectify the mistake by preparing a :

(A) Credit Note (B) Debit Note

(C) Letter of Advice (D) Letter of Regret

C¢SvLpVyV Ap\ÿf]jO SwxU, \q¨OWtORa v]s WOr\ÿLeV
CŸ]q]¨OÐRfÐV v]sVkj¨Lq¢ WRº¾]pL¤, fLRu
fÐ]q]¨OÐvp]¤ JfV fáLrL¨OÐf]sPRapLp]q]¨OU ApL¥ V̈ B
RfãV f]qO¾L¢ Wu]pOW ?

(A) RNWc]ãV SjLŸV (B) Rcm]ãV SjLŸV

(C) Rsã¡ KLlV AcVRRvyV (D) Rsã¡ KLlV r]NYãV

7. ’Shoppers Stop’, ‘Spencer’, ‘Big Bazar’ are the examples of : 1

(A) Super Bazar (B) Multiple Shops

(C) Factory Outlet (D) Departmental Store

"SxLSÕuVyV SðLÕV ', "yVRk¢y¡', "m]YV myL¡' IÐ]v Jf]R£
DhLzqe°¥ BeV ?

(A) yPÕ¡ myL¡ (B) o¥Ÿ]Õ]¥ SxLÕV

(C) lLWVar] KTŸVRsãV (D) c]ÕL¡ŸVRo£¤ SðL¡

8. Consumers are unable to make use of their rights due to the lack of : 1

(A) Awareness (B) Funds

(C) Education (D) Consumer Organisations

Jf]R£ AnLvU oPsoLeV DkSnL©L¨¥ V̈ AvqORa AvWLw°¥
DkSpLY]¨L¢ Wu]pL¾fV ?

(A) AvSmLiU (B) ijU

(C) v]h|Ln|LyU (D) DkSnL©Q yUZajW¥

9. State commission has the jurisdiction to deal with all complaints, where the value of
goods or the compensation claimed does not exceed :

(A) ` 10 Lakh (B) ` 20 Lakh (C) ` 50 Lakh (D) ` 1 Crore

\q¨OWtORa v]sSpL ARsæË]¤ jxVakq]zLq fOWSpL JfV kq]i]p]¤
Wv]pL¾ SWyOWt]¤ CaRkaLjLeV SðãV WÚ}xjV j]pokqoLp]
Ai]WLqoOçfV ?

(A) ` 10 sƒU (B) ` 20 sƒU (C) ` 50 sƒU (D) ` 1 SWLa]

1

1
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10. Which is true about entrepreneurs ? 1
(A) They are gamblers
(B) They depend on others
(C) They are born, not made
(D) They take risk in converting ideas into action

yUqUnWRq yUmÌ]\ÿ]aS¾LtU JfLeV wq]pLp]ŸOçfV ?
(A) Av¡ \PfLŸ¨LqLeV
(B) Av¡ oãOçvRq Bèp]¨OÐO.
(C) Av¡ ̂ ÓjL Wu]vOçvqLeV, Wu]vV B¡²]\ÿfsæ.
(D) Bwp°Rt Nkv¡¾j°tLp] oLãOÐ RvsæOv]t] Av¡

JRãaO¨OÐO.

11. State any three responsibilities of business towards its employees. 3

KqO m]y]jôV òLkj¾]jV Af]R£ ̂ }vj¨LSqLaOç JRfË]sOU oPÐV
D¾qvLh]¾°¥ NkyVfLv]¨OW.

12. Name any three types of e-commerce. 3

JRfË]sOU oPÐV fq¾]sOç C& SWLSouVyOWtORa SkqOW¥ IuOfOW.

13. Explain in brief about ‘Postal Life Insurance’. 3

"SkLð¤ RRslV C¢xOr¢yVV ' IRÍÐV \OqO¨] v]vq]¨OW.

14. What is meant by ‘Super Bazar’ ?  Mention any one feature of it. 3

"yPÕ¡ myL¡' IÐfORWLºV A¡ÀoL¨OÐfV IÍV ? Af]R£
JRfË]sOU KqO yv]Swxf kqLo¡w]¨OW.

15. As right to consumer education, what should consumers expect to be educated
about ?

DkSnL©Q v]h|Ln|Ly NkWLqU IÍLeV DkSnL©L¨Rt kb]Õ]S¨ºfV ?

16. ‘Sole Proprietorship is the best form of business organization if the sole person
is capable enough to handle everything’.  In the light of this statement, briefly explain
the limitations of sole proprietorship.

"DaopV¨V IsæL WLq|°tOU Kã¨V RRWWLq|U R\áOÐf]jOç Wu]vV
DRºË]¤, JWLUY Daoòfp]sOç m]y]jô òLkjoLeV JãvOU
o]W\ÿfV ' CT NkyVfLvjpORa Rvt]\ÿ¾]¤, JWLUY DaoòfpORa
kq]o]f]W¥ v]whoL¨OW.

3

4
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17. Warehousing is a very important auxiliary to trade.  Explain its need by giving any
four points.

v|LkLq¾]jV Af|LÍLSkƒ]foLp KqO ZaWoLeV yUnqewLsW¥
ARsæË]¤ Rvp¡zTyOW¥. JRfË]sOU jLsV SkLp]£OW¥ Nkf]kLh]\ÿO
RWLºV Af]R£ NkLiLj|U v|©oL¨OW.

18. Explain ‘Telex’ and ‘Fax’ as means of communication. 4

Bwpv]j]op¾]jOç RaRsWVyV, lLWVyV q}f]WRt WOr]\ÿV v]whoL¨OW.

19. State any four functions of Wholesalers. 4

RoL¾ v]sVÕj¨LqORa JRfË]sOU jLsV i¡Ú°¥ NkyVfLv]¨OW.

20. What is meant by the term ‘Purchase’ ?  Briefly explain any two modes of it. 4

vL°¤ AgvL k¡S\ÿyV IÐfORWLºV IÍLeV A¡ÀoL¨OÐfV ?
Af]R£ JRfË]sOU qºV q}f]W¥ \OqO¨] v]vq]¨OW.

21. State any five advantages of Joint Stock Companies. 5

S^Lp]£V SðL¨V WÒj]WtORa JRfË]sOU AµV SoÓW¥
NkyVfLv]¨OW.

22. What are multinational companies ?  Explain any three advantages of them. 5

mzOqLxVNa WÒj]W¥ IÐLRsÍV ? AvpORa JRfË]sOU oPÐV
SoÓW¥ v]whoL¨OW.

23. State any three advantages and any two limitations of water transport. 5

^s YfLYf¾]R£ JRfË]sOU oPÐV SoÓWtOU JRfË]sOU qºV
kq]o]f]WtOU NkyVfLv]¨OW.

24. “Non-Government organisations have undertaken various activities as part of the
Consumer-movement”.  Mention any five functions performed by them.

DkSnL©Q oOSÐã¾]R£ nLYoLp] y¡¨Lq]fq yUZajW¥
v|f|yVfoLp ks Nkv¡¾j°tOU JRãaO¾V ja¾OÐOºV. Av
j]rSvãOÐ JRfË]sOU AµV i¡Ú°¥ Nkf]kLh]¨OW.

4

5
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25. 5State any five possible areas of self employment.  Give one example of each.

y~pU RfLu]¤ WRº¾OÐf]jV yLi|fpOç JRfË]sOU AµV
SoXsW¥ NkyVfLv]¨OW. AvpV̈ V KLSqLÐ]jOU KqO DhLzqeU v}fU
j¤WOW.

26. What is meant by Business ?  Explain any four characteristics of it. 6

m]y]jôV IÐfORWLºV A¡ÀoL¨OÐRfÍV ? Af]R£ JRfË]sOU
jLsV yv]SwxfW¥ v]vq]¨OW.

27. Explain the following specialised Mail services provided by Post office. 6
(A) Insured Post
(B) Speed Post
(C) Post restante

SkLðV KLl}yV j¤WOÐ, fLRu krpOÐ Rop]¤ Syvj°Rt WOr]\ÿV
v]whoL¨OW.
(A) C¢Sx~¡cV SkLðV
(B) yVk}cV SkLðV
(C) SkLðV RrðLR£

28. Explain any four functions of Retailers. 6

\]sær v]sVkj¨LqORa JRfË]sOU jLsV i¡Ú°¥ v]wh}Wq]¨OW.
29. Explain the following problems faced by the consumers : 6

(i) Sale of Spurious products
(ii) Hearding and Black Marketing
(iii) Misleading Advertisement

DkSnL©L¨¥ An]oOX}Wq]¨OÐ, fLRu fÐ]q]¨OÐ NkwVj°¥
v]wh}Wq]¨OW.
(i) v|L^ DhVkÐ°tORa v]sVkj
(ii) kPuV¾]vpVÕOU Wq]µÍpOU
(iii) Rfã]Èq]Õ]¨OÐ kqy|°¥

30. Vineeta, who is working as a Finance Manager in a company, decides to start her own
business.  Explain the qualities she should posses to be a successful entrepreneur.

KqO WÒj]pORa l]jL¢yV oLSj^qLp v]j}f y~ÍoLp] KqO m]y]jôV
BqUn]¨L¢ f}qOoLj]¨OÐO. v]^p]pLp KqO yUqUnWpLp] oLrOÐf]jV
Av¡¨OºLSWº YOe°¥ v]vq]\ÿO RWLaO¨OW.

- o O o -
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