9308

Total No. of Questions—18

®

Time : 3 Hours

Total No. of Printed Pages—2 Regd. No.
ROOM DIVISION OPERATIONS—II
Paper 11
(English Version)
SECTION-A

Note

oI O A o

10.

Note

11.
12.
13.
14.
15.
16.
17,
18.

9308

— (1) Answer ALL the questions.
(i) Each question carries TWO marks.
What is Paging ?
Who is bell boy ?
Define the term check-in.
What are room amenities ?
Expand D.F.I.T.
What is Upholstery ?
Explain about First aid.
Define the term Linen.
Write the uses of rubber in hotels.
What is a Voucher ?
SECTION-B
— (1) Answer ANY FIVE questions.

(ti) Each question carries SIX marks.

Max. Marks : 50
10x2=20

5x6=30

List and explain the different types of keys used in a hotel.

Explain the various methods of Payments.

What is discrepancy report ?

Draw the format of reservation form and explain its importance.

Write about bed making.

How are guest mails handled in a hotel ?

Mention the duties and responsibilities of public area supervisor.

Explain the types of folios.
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(Telugu Version)
Time : 3 Hours Max. Marks : 50
SECTION-A 10x2=20
Sreddey i — (1) @(’Q&_ Lé“a’&@.éc BeSreardanes |5° oy aw.
@) ($8 SHB Tod S .en.

1. Paging oS 2&u&?

2. Bellboy o8 Q8587

3. Check-in O Qe Dosban.

4. Room amenities S S0&?

3. DF.IT. & 2%85605H 8.

6. - Upholstery eosre adnd?

7. First aid @ 28y (@eaiui.

8. Linen & QeDohay.

9.  Hotels &° rubber @n8) &IEeHSvOD [T,
10. Voucher w0& au&?

SECTION-B 5x6=30

SreSdei— () QP o $Y o8 SSrerssves |Feaks.

(i) ($8 S5 e Seap.e.
11. Hotel §° a&d@hHoh E o keys o _35'"2}.33 SH8cse 380,
12, Payment &u¥) J3E EEH 0 Hrh) |FPanan.
13. Discrepancy report &S QH&E?
14.  Reservation form Gug) Sedko 52 H0 |FSopgdsd DS80S,
15. Bed making & 800 |Eedbosi.
16. Hotel €° guest mails & Q¢ Sore handle S BevsHsw.
17.  Public area supervisor Go&) dghen S0k geEgdoh H5 ).
18. Folio &8 Sroh JSoss.
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