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SECTION - A
Nole : (i) Answer ALL the questions.

(ii) Each question carries TWO malks.

1. What is meant by goods marketing ?

2. What is meant by customer satisfaction ?

3. What is meanl by merchandise control ?

4. What is meant by sales promotions ?

5. Define coupons and discounts.ffi
6. What is meant by customer flow ?

7. What is promotion mix ?

8. What is branching ?

9. What is communication vision ?

10. What is meant by service marketing ?

SECTION - B

Note : (i) Answer ANY FIVE questions.
(ii) Each question carries SIX marks.

11. Explain the characteristics of service marketing.

12. How to attract and satisfy the customer - explain.

13. What are the reasons for inventory control ?

14. Explain different types ol sales promotion.

15. Write the advantages of standardization.

16. What are the points to be remembered while developing the siores ?

17. Deline Mall. Explain its features. $ffi
18. What is the channel of distribution ?
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SECTION - A
X,rrbbo : (i) er$p @Epos: S5rp"5;tuo qcJ::5::

(ii) Pe S615: Bo6: :.rcb6e;:'

1. 5Q$o 5rA6e3ofi ePooJ 5):e"3 ?

z. qr:6 5o6;"9 erot3 Se"e3 f $ffi
3. a"ela5 co5o16ea erod 5rue3 ?

4. 
.er5:6s'o 6arr5 ercd 5e*-3 u

5. {1553 5:oo$c &31oulps: $65,)o5o&.

6. s[rr6 6=rr"o eroej 5l:e3 ?

7. Promotion mix eebrr'33r ?

8. a.ps: erod b)cu3 ?

9. Communication SJherooJ 5SJs3 ?

10. ?oa' xrra6eJofirc Sroorod.

SECTION - B

3:oiber: : (i) Spa" ac5: @61o5: fl\:"6r55r:er: p'oi6c5o'

(ii) P& (>41$ er6c ir:'ct6.o:.

11. ?oo' 5ra6e3o6 o::.>s1, o$ca"ofo 350o5o&.

12. q5)65r Jo" ersp{cb 5)ootu 5o6Ja 5cbe6 ?

13. a€o" 3o60(6$gr s'685"o5J i:e6so&.

14. erSrds'o SJed 3$6 6s-erbr )foofoe. ffi
15. eSJ"dsdt? ol::56 @olrro"o5c 6ro5:od.

16. 5:s'm"ob: erAiJA SSeJJJp6o l{:Qs: BSclSbo"rr ercd"e! stuQi ?

17. 5y65J Sd5Do5o4. 5e3 r:5m'err., S5oo5o&.

18. robd f56rcoo,) 358o5o&.

Max. Marks : 50
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