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SECTION - A (10x2=20)

Note: (i) Answer ALL the questions.
() “Each question carries TWO marks.

What is meant by goods marketing ?
What is meant by customer satisfaction ?
What is meant by merchandise control ?
What is meant by sales promotions ?
Define coupons and discounts. %i%
What is meant by customer flow ?°
What is promotion mix ?

What is branching ?

What is communication vision ?

What is meant by service marketing 7

SECTION - B (5x6=30)

Note: (i) Answer ANY FIVE questions.
(ii) Eag:h question carries SIX marks.

Explain the characteristics of service marketing.
How to attract and satisfy the customer — explain.
What are the reasons for inventory control ?

Explain different types of sales promotion.
Write the advantages of standardization.
What are the points to be remembered while developing the stores ?
; g EHE
Define Mall. Explain its features. T
What is the channel of distribution ?
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