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B.B.A. (Part-I) Term End Examination, 2021-22
MANAGEMENT PRINCIPLES
(Paper-I) Group-A

Time : 3 hours] [Maximum Marks: 75
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Note : Attempt all five questions. One question from each Unit is compulsory. All questions carry equal marks.
gdrg—1/ Unit-1
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i |
“Management is an art, science or both”. Explain this statement. Describe the nature and
importance.
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What is scientific management ? Discuss the role and contribution of F.W. Taylor in the field
of scientific management.
@151/ Unit-II
2. Tames & g e wher & FeEi dF aEeEd |
What is planning ? Explain the steps in the planning process.
491 / OR
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Define and distinguish between formal and informal organization.
13— / Unit-IIT
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What do you understand by motivation 7 Explain Maslow’s theory ol motivation.
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What do you mean by communication ? What are its various types ? Describe its importance.
gH1S—IV / Unit-IV
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What is co-ordination ? Describe the essential elements of effective Co-ordination.
d24qr / OR
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What is the significance of decision making ? What procedure should be followed in arriving
at correct decision ?
gBIg—V / Unit-V
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What are the main characteristics of direction ? Describe the main principles of direction.
3rerar / OR
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Explain clearly the management by objectives process.



