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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in
the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 60/ OSS /1, Set - C on the Answer-Book.

5. (@  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

SHEHIRR 31T

(319)
Time: 3 Hours] [Maximum Marks: 100
e ;3 gue] [qoies : 100
Note: (i) Attempt All questions.

(i1)

(iii)

(i)
(i)

Marksallotted are indicated against each question.

Each question from Question Nos. 1 to 10 hasfour alternatives- (A), (B), (C)
and (D) out of which oneismost appropriate. Choose the correct answer among
thefour aternativesand writeit in your answer-book against the number of the
guestion. No extratimeis allotted for attempting multiple choice questions.
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1.

‘All managerial actions are primarily concerned with relations between peoplée
isa/an:

[1]

(A) Objectiveof management

(B) Importance of management

(C) Characteristic of management

(D) Function of management

‘gay % Aot wE g TeeE T A S Y TR R
(A) wau &t SgEva

(B) wera < wEe

(C) warer it fergiwan

(D) werar w1 T
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2. Which of thefollowing isageneral principle of management : [1]
(A) Menta Revolution
(B) Divisionof responsibility
(C) Work Study
(D) Esprit de corps
= | 9 T gy e g g
(A) wmfaes shifd
(B) wwarfir @ v
(C) =t szam
(D) wEETER wra

3.  Whichof thefollowingisaninternal source of recruitment : [1]
(A) Employment Exchange
(B) Private Employment Agencies
(C) Unsolicited Application
(D) Transfers
7§ 9 e Wt o oTaies |9 g
(A) ASTR S
(B) st aovm Tt
(C) srnfeia s

(D) *uFrRoT
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4. Which of thefollowing is not an instrument of Money Market? [1]
(A) Debentures
(B) Cal Money
(C) Treasury Bill
(D) TradeBill
= 9 | Fim o gg aeR v 9 E
(A) o U=
(B) e @fv
(C) =l fort
(D) =amurier foro=

5. Which of the following is not atype of market according to area: [1]
(A) Loca Market
(B) Retail Market
(C) Regiona Market
(D) Rura Market
freferian o @ @ &1 9 % SHER AR T §
(A) waHE SR
(B) e svm
(C) eefra IR
(D) wwfior SR
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6.

For advertisement of fertilizer, tractors etc. the most suitable mediaof advertisingis:

(A) Radio
(B) Films
(C) Teevison

(D) News Papers

WE, ¢ 3Nfe & fammm & foru femmam = wraiferer Suges weem 2 :
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(B) frem
(C) fafersm

(D) w¥rEm =

'‘Mc Donads is an example of

(A) Departmental store

(B) Super Market

(C) Chain Stores

(D) Consumer Cooperative Stores
‘HeheisH 3GTENT @ :
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(B) gw =
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8. Under which method of recruitment candidates are recruited directly from
professional or technical institutions. [1]

(A) Recruitment at the Factory Gate

(B) MediaAdvertisements

(C) Educationa institutions

(D) Employment exchange

welt o HE Hid | S7effai it Wil T SaETes a1 dehHich! TEteTt | it S @
(A) wHREH & R R i

(B) wifemn gr fersmmom

(C) dteaturer wem

(D) TR wHrEE

9. The usual source of finance for companiesis: [1]
(A) Ownsavings
(B) Commercial Banks
(C) Cepita Market
(D) Money lenders
HITId: et o foa | 2 ¢
(A) == & s=a
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10.

11.

12.

Which of thefollowing isamerit of equity sharesfrom shareholders point of view :
[1]

(A) Equity share holders get dividend only when the company earns sufficient
profits

(B) Thereishigh speculation in equity shares

(C) Equity shares can be easily sold in the stock market

(D) Itissuitablefor those who do not want to take risk for higher return
7 5 | Fen siweniEt o giEeRivn | THaT 39T S U A B

(A) wwe W YRR H A A I Fem iR U T o g @
(B) wwen 3w # wgA We ASH g

(C) wuar 39Tl Sl YRR IISTR W AT © Sl ST Hehdl 8

(D) =g 37k foru st 2 S 3= W o fotu eiferes wiRem & 3o =meal

Explain thefollowing principles of management : [3]
a@ Scalar Chain

b) Order

e o A fagrat = awengu

F) WUmEe

W) SEEd

State the three elements of delegation. [3]
=0T & fRl i Al Rl Seor@ hifteu|
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13.

14.

15.

16.

17.

18.

What are Mutual Funds? Explain any one type of mutual funds. [3]

T e T T ¢ 7 WIS We & foRdll Uk TehR I AHEST)

|dentify the financial decision which is concerned with appropriation of earned
profits. State any two factors affecting this decision. [3]

3% fardia fota st ugenfo reem awary sifsa ol & fafaise | 21 3o foka = awifea =@
Tt FRl 31 Teahl i Joorg Hiu|

State the classification of products on the basis of durability. [3]
s TR &+ NUR W IAE! & AU T Ieoi@ hiteTu|

What is 'salesmanship'? Explain the importance of salesmanship with the help of
any three points. [4]

“TershareRet’ @/ 2 7 Torskashen o g w1 foReel i foigatt it wrgraa & |weEst|

Amogh Purchased a Refrigerator for ¥ 42,000 which is not working. Even after
number of complaints the company neither replaced it nor refunded the money.
Namethejudicial machinery hemay approach for redressal of hisgrievance. Explain
its composition and jurisdiction. Also state it he is not satisfied by the decision of
this machinery, where can he appeal ? [4]

3™ A hA T 42,000 H Uk TEIee THET S hH T8 o @1 81 SEA UL Sl Eeh! PR
i, TR RO Al 38k T TR GERT TEISReR o oiR 1€t 3deh 08 amaw TRt 39 =maTieres
SR hT ATH TATST W@l g 3101 Frehrara fames o fotu s aehan 21 3aeht dx=m 3R stftenr
51 Tl Ieora HifeTg| 7g i Seora Hife 6 afs ag 30 srawen & faofa & dqe 78 2 o ag el
U R Tehell 87

Describe any two points of importance of management. [4]

Tae &% wEed & e 4 fargatt @t awia i)
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19.

20.

21.

22.

23.

24.

25.

State any four services provided by wholesalersto retailers. [4]

ek foshatett grT Fear fershaatt i WeM i SHaTett fohedl oR |anati & Seei@ it |

Distinguish between 'delegation’ and 'decentralisation’ giving any four points. [4]
‘O R “TrehgieRtur § g AR fog da IR Farsu|

Explain any five principlesof scientific management. [5]

ATk Taet < fehegl aie fargr=l vl TwEEU|

What is meant by super vision? Explain any two functions of asupervisor.  [5]

qHaeuT 1 = 31 37 Uk UHaereh o fehegl a1 SRl shl HEATSU)

Explain any five functions of awholesale. [5]

Teh ieh STURI o fohwgl UTel Tt sl THESU)

Explain any five factors determining fixed capital requirements of any business
enterprise. [3]

fereht smerires ST i Teang ot stavEsRaient w Ruifa A Tt TRl ute st
THSTSU|

Describeany fivefactorstaken into account while determining the price of aproduct.
[3]

Teh IUTg 1 Ued fReifia oa aug sam @ W@ e Rl uten wrent 6t quia Rl
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26. Departmental stores have become favourite destinations of buyers in big cities
because of their merits. But these stores have certain limitationsfor. State any four
merits and any two limitations of these stores. [6]

T2 Vgl W fawmia HeR Shateti o UHCiEl T o1 Yok ¢ FAI(ch 3ok e TNH | TR 3 Hel
H TS FWU i 3| 37 HSR &k [HE IR SN qAT q HEIS S Ioeid hifee|

OR/z1eran

Consumershave variousrightswhich help themin protecting their interests. Explain
any three such rights.

IUHIRIST & agd | iR ¥ St 3T el % wRemn § ARt wgrEar s E)| v Re @
AR &1 Fui )

27. Choiceof anappropriate distribution channel isimportant for pricing and promotion
strategy. Explain any three factors that will guide to make such choice? [6]

3de & Yea fuiun va vad Hifa feuRo & fon vew sfa oo & mem o e« e
TETEYUT 2| U diF hHehl Sl TUEIST W 56 YR & o= | ARTeyH hil|

OR/zt2ran

"In order to optimize the product requirements by the consumersimportance should
be given to the elements of product mix". Explain these elements.

UTgehi o foTU 3euTe STTavaehal Sht STTRETAH Uld 24, ScuTg el & acdl W &M o1 wifeel 39
Tl <l AT
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28.

29.

Business organisations need of short-term financeisbest fulfilled by '‘Bank Credit'
through various ways. Explain these ways. [6]

SHTAHTTEIh TIEAL Shl HEUhTAH [T ATATIhdT ‘deh ARG’ g1 it adient & T 1=st a@
git < STt 21 3 adihi sl |wHEsu|

OR/z1eran

Only a sound financial plan for a business unit can ensure its success in meeting
the organisational objectives. Explain the various aspectsto be kept in view while
preparing asound financial plan.

foreit oft STaEies TR Rl TFETAT Tl VAR A o foTu Uek 3=l foria A & ek
3gevAl Tl YU A H A g ekl 2l U red! foeii At M wHe e ° T W e
faftm ugeeti @ auia R

'‘Management has to ensure that all activities contribute to the achievement of the
objectivesof thebusinessasawhol€'. Inthelight of this statement give the meaning
of co-ordination. Also explain any five characteristics of co-ordination. [6]

‘gareel St g GRfvea e gt @ o aeft foremi wwgut sxawra & seeval @ wife | Firem 81
TH HUA & UIH | gHad w1 12t ifte| T i foRl i fatwanstt @ oft swengu)

OR/ 1@
Givethe meaning of management. Also explain the objectives of management.

el Rt 312 SIfWU| Tarel o 3l i Wil |Hegu|
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30. Communication is said to be the 'life blood of an organisation. In the light of this
statement'. Give the meaning of communication and state itsimportance. [6]

‘Frwur fRet oft TS T e Tk el ST 21 38 HUA o TeH W "RiNuT o 31ef S 3
THh HEed hl Io1@ hIfTU|

OR/z1eran

‘The success of every business organisation depends upon the people who work
init'. In support of this statement explain the importance of staffing as a function
of management. Also explain staffing as a part of Human Resource Management.

‘Tt oft SRR TG hl A%l SUH T i aT kel W AR St 21 38 wed &
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