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Total No. of Questions—18

Total No. of Printed Pages—2 Regd. No. ’
RETAIL MARKETING
Paper 1
(English Version)
Time : 3 Hours Max. Marks : 50
SECTION-A 10x2=20
Note :— (i) Answer ALL the questions.
(@)  Each question carries TWO marks.
1. Define Warehouse.
2. What is Organized Retailing ?
3. Define Pricing.
4. What is meant by Inventory Turnover Ratio ?
5. What is Office Building ?
6. Who is Speciality Salesman ?
7. What is‘ CRM. ?
8. List out the unsafe working conditions.
9. What is Fax Machine ?
10. What is Verbal Communication.
SECTION-B 5x6=30
Note :— (j) Answer ANY FIVE questions.
(@)  Each question carries SIX marks.
11. Explain the function_s of Retailing.
12. Write the pricing objectives.
13. Explain the duties and responsibilities of a Merchandiser.
14.  Explain the major functions of Store Associate.
15. Explain the types of Salesman.
16. How to handle Customer Grievances ?
17. Describe the Health Care activities in Retail Organization.
18. What are the Communication Equipments ?
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