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Part III — Vocational Subjects

o _eusTeus GLDEVTETITEMLD

FOOD SERVICE MANAGEMENT
( B0 wHmD pmdla aulfl / Tamil & English Version )

ared femay : 3.00 wenfl CHTD ] [ Gorss waGLeTaer : 90
Time Allowed : 3.00 Hours ] [ Maximum Marks : 90
SiPleysnrsen : (1) semanss Slamés@sbd eflwrs udleund 2 drangr eraugman sflunidséd

Instructions :

GBIy : (i)
(i1)
Note : (1)
(ii)

arerereyd. Fmudleile @eanmulilmLidern, Senns sansmentLumerill b
2 Lanigwnsd dgiledlasey.

2 Beod ey smUY ovlomar wLEGCWL WS DHELWD,
2lgsCarg HashHEl LuauBss Cauar(Hibd. UL RIS auamfeausnNE
ueandlér Lwearu(REgayb.

(1) Check the Question paper for fairness of printing. If there is anv lack of fairness,
inform the Hall Supervisor immediately.

(2) Use Blue or Black ink to write and underline and pencil to draw diagrams.

u@S - 1/ PART -1
SmanSg allamssE@rs@n el walsseab. 15x1=15

Qarésuul_Rerer mrem@ wrhm denLsefld Blasad ghyenLw

e enws Casrinde®smns GHlGl HLea e Weaanyn Csrss
GT(PSALD-

Answer all the questions.

Choose the most appropriate answer from the given four alternatives and write

the option code and the corresponding answer.

[ Slmiiys / Turn over

https://www.tamilnaduboard.com


https://www.tamilnaduboard.com/

7490 2
1. wenll @lLeuensn, SILLWBILL Cur Sl cumans@Ger WdSUULL TS g
eTal Hen&SLILIHEIDS).
(<) gueileers uenfls HLd (<) Cer wHmb Gswe SHiLb
(@) Crrs S (/) wpentld S

When the work schedule is completed within a time schedule as well, it is referred as

(a) Busy schedule (b) Time and Activity plan
(c) Time plan (d) Task plan
2. __ eratug s5Hlsar wHmD wHM Gl Hb smelsmears @MléEwn
Glgmevem@Lb.
(1) & el (<=,) anrGeorGaurr

(@) sememtmgITeren STOTNGET (FF) IRISTEN FTLDTEISET

refers to knives and other cutting implements.

(a) Cutlery (b) Holloware
(¢) Glassware (d) Chinaware
3. uw evGeunadler 2 arer LIPFETHOIGT BjeTa F560&l50 &L,
(=) 20 (<=,) 10 (@) 25 (FF) 15
Fruit squash contains __ percentage of fruit juice.
(a) 20 (b) 10 (c) 25 (dy 15
4. eTanLg) 2 emreyd sl (Huur® (Diet) Sjdweg stdsmy Gaarg (Sugar free)

eremm @MILELLuC L 2 eyl Gummlsefley sremiiuBElng.
(=) ereeGubd-K (<=1,) MSG
(&) srasfler (/r) jeoum_GLib
is found in foods labelled “diet” or sugar free.
(a) Acesulfame-K (by MSG

(c) Saccharin (d) Aspartame
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Lol @&Sev, wesGeanae womib srarlellFdlen 2 dGear meausasd anigi o otHebed

g Sweupmlien uflormb yereneu Hlirawrulss Lwer(h&lma).
(<31) GTD HT@TIq (<) uflommb SreTiy

(@) Cmevedl &mgsH6r (rr) @Yl sremg

Drop cookies, muffins and sandwich fillings can be used to portion out by
(a) ladles (b) serving spoons

(c) gelatin molds (d) scoops

graflwl’ eremug) eresmild &SR SIS

(<=1) pridlen (<2y,) GLYler yemenit

(@) semwl Glel (rr) sl el

Serviette are otherwise called as

(a) Napkin (b) Table runner

(¢} Cruet set (d) Cutlery

oL CGariiler Curgeurer Geuaflliym sryesfl

(1) eSlerburid (<21,) aumi eurf§ens

(@) uewthurerisefienr Lflbgeny (/7)) euearms Geueneveumiliy
The common external source of recruitment is

(a) Advertisement (b}  Word of mouth

(c) Referral of employees (d) Campus placement

Gafltarger’ Qulguid urrwfsdsiu@n GaliuBlenauler oerey

wd Hlulep.

(<21) 34°F whmib 40°F (<21,) 38°F whmibd 46°F
(&) 24°F womwb 30°F (FF) 45°F wmmib 50°F
The temperature maintained in the refrigerator is between

(a) 34°F and 40°F (by 38°F and 46°F

(c) 24°F and 30°F (d) 45°F and 50°F
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10.

11.

12.

4
POSDCORB eratLig) &8 GN&Hng).
(1) Gueramanouler Uanilsar (<24,) Gueamaenioulilen @ evd@aer

(@) Cuaramenwuler CQsrarensgen () Goememenoullen Likis
POSDCORB denotes
(a) The functions of management  (b) The goals of management

(¢} The principles of management  (d) The role of management

WHSHUEG STUTLHS HlLb eraémug em DT &GN S S
(31) e anésmyent cul (21,) ChiTenm

(@) unssryentl eulfl (rr) erdlienm

Health Insurance scheme is a motivation.

(a) intrinsic (b) positive

() extrinsic (d) negative

6TIh% 2 anme euLpmhI@ELD ellgsdled, uflmm b LeslwreriseT wilwreagwre Gwmduire
‘Buwisen’ ereifuens Uatleurs o saflés Caiam(Hid ?

(=) guureflwiser (<2y,) TOGWIET

(@) Bssmedlwien (FF) em&arten

In which style of food service, the waiters should speak a polite form of respectful language
called “Keigs’ ?

(a) Japanese (b) Russian

(¢) Italian (d) Chinese

__________ USSHD 65 g @IaTer Ung&ETuurear wHmb &S 2 6 ald&ss e
auPlsrligurs @S Gaoemsafiar smwwumnsamde ApDUUTS 6ugeuaEHSL-
UL (Hereng.

(1) T (<) @angs flawsy (@) udms (7)) @hsa

The book is a guide for safe and nutritious food at home, which has been specially
crafted for kitchens in Indian homes.

(a) Orange {(b) Pink (¢} Green (d) Yellow
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13. sheangslILHSSHS e g liuen erariu(peug)
(1) eflhuenarenw Blenew LB SHIS60
(<) uaveueswmrar SUMfllyseneT 2 (HeuTEEGHHe
(&) ydlw eumgsensWITETENTSE HE(HGHE
(/) eugpeumenil HsEs60
The baseline of marketing is to
(a) stabilize sales
(b) produce variety
(c) attract new customers
(d) increase turnover
14. @pdlwmellen D e GonhsULs eauss L SHblpsluidss-
UL g
(<1) 1938 (<=2,) 1948 (&) 1937 (Fr) 1947
In India the Minimum Wages Act was introduced in the year
(a) 1938 (b) 1948 (cy 1937 (d) 1947
15. Css soemeuude sarar  ppeliGunperreng, mrsemns 2 Miegh&sd whmib
GenemriiLs srreamilurg Gsweu(Hng.
(=) plenL (=) gr&EenT (@) wray (FF) 2 Uiy
ingredient act as an absorbing and a binding agent in the cake preparation.
(a) Egg (b} Sugar (c) Flour (d} Salt
u@S) - 11/ PART - 11
GPIUY : eTemeuCuignd LGG eSlaTrds Ers@ flenwellGaa|b. eflanr eram 28 -&@
S_Lmwwng eden_weflsse. 10x3=30
Note : Answer any ten questions. Question No. 28 is compulsory.
16. seufled vweTuBHL FCHabL M s sraTgsamer’ UL Gwell(f g6
LwengEenerd GHILL([Hs.
Mention any six spoons used in a cover and their uses.
17. Gshflenr auansseners L gwell (), gsreug om cums GesBir undl fAmn @iy

EUENTS.

List the types of tea and give short note on anv one tvpe.
" ) o "
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18.

19.

20.

21.

22,

23.

24,

25.

6
enowl flamrb, uflibsaflssliu@n odarrb — Gaumubisss.

Differentiate - Centralised and Decentralised authority.

2 amTEUSSSI) 2 ETET LGS LIENSHET eTeuemn) Ap&sSLLHEIng ? e jeueumm)
SnpssULBSDng ?

What is the other name for the side board in a restaurant ? Why is it called so ?

Q - sryanfl ereueury SamadlLuGEng ?

How is Q - factor calculated ?

Ca& swemeuuiled uwprisaner CarsEn Curg Celw Geuamgw pertarésflaens
BLGUIGHENGHSET W6 ?

What are the precautions to be followed while adding fruits in cake preparation ?
https:/f/www.tamilnaduboard.com

RPRISOLSSDIGSETAT blawe Weaperwl Ul iguusl (s,

List out the process of organising.

fm-gn HHs sLalar psHussausas e (pss.

Write the importance of micro-finance.

seauflenr G UQUTWS, TE5HHTE &LO 2 ameillDasTar (PET &reTig.nw L
Uwaruhggieuml ? erem ?

When do you use a sea food fork on a cover ? Why ?

@psssslean Carareanssemerll UL igwed(Hs.

List out the principles covered in discipline.
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26. LWIHE eflLugre uaTlwureTTsERsHE gHuiD Lwersenens G HS.

Mention the advantages of giving training for employees.

27. seouuLlU durmlsaller cuenssear wrene ?

What are the types of adulterants ?

28. FSSAI U iqwislleblmbe Bésluerer Granrh o ammey CFTE@mESHET WTEne ? STTERILD (.

Which two food additives have been removed from FSSALI list 7 Give reason.

U@l - 11/ PART - 111
GAlly : agCosamb mrBa darsseErse o waléseb. elaim eram 35 -5@&
sL_Lmuwng allen_wellssalin. 5x5=25

Note : Answer any five questions. Question No. 35 is compulsory.

29. o.amreus Blpeuangdla ereucumy walls sadl efamraslu@damg ?

How is human energy wasted in hotel industry ?

30. Sidloas sLHUUBSHL ydels@sssrar arhEssETL(HEMmEr ol (&5,

Give examples of “Critical Control Points”.

31. o ewreus Gunpurieneuwrerflen uenfl elleursdlenen erpgIs.

Write the job description of catering supervisor.

32, ereucuens 2 awrey auphi@n elsnd 9AGGa LG greidv eran sienpssliuGdng ?
98 erapenpuiler euprisliLB&ng ?

Which style of service is called as preplated service ? How is it done ?

w
w

GQgmfley (penansans@s GCoemeuwnen dpensaflen (pasdlwusgleusensls UL iguia(Hs.

List out the importance of entrepreneurial skills.

34. wals Quaeul updlu S@Lramsmea SjgUUueLWTeEs ©lsrearL
CurligCalagen wag sasswallggn Carluriaiy updl ellfleuns erupss.

Write in detail about the Motivation Theory based on assumption about basic human nature.
35. smwwe UsssSEe e STULBSSILL L Fmwe GDllenU ereuaumrn eT(pgHieug) ?

How do you write a standardized recipe in the cook book ?
[ &®miys / Turn over
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u@$ - IV/PART - IV
GOy : enensg eflamsaens@h e wsl&Eseb. 2x10=20

Note : Answer all the questions.

36. () ‘@eon urmofliy eratug 2 aveuss mmpuile sailiss wiurgs' — eflfleurs
eflené(Es.
2|6V60F)
(=) Caddlen o L Lp wHmb Qeueliiym vamysear wreneu ? efleuflssaib.

{(a) ‘House keeping has been recognised as an indispensable operation in the Hotel Industry’.
Explain in detail.

OR

(b} What are the internal and external characteristics of the cake ? Explain.

37. (@) vlnél allggellar aumssar wHmn  papsmars  GumrmESwTen
aT(HSHsST_{HLan efleuflésa.
VG
(<)) 2emteus Guemert Glalw Ceuamgw waGaum verflaeT unml eflouflsgab.

(a) Elaborate on types and methods of training with suitable example.
OR

(by  Explain the various functions that the food service managers have to perform.
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