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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/S/A/A, Set u on the Answer-Book.

7. The Question Paper is bilingual. In case of doubt, the English version should
be considered as authentic.
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1. š¹ãÛ¡à=¢ãìÚ [>\¹ ë¹àº >} šøÅ¥ A¡àA¡t¡¹ šø=³ šõË¡àt¡ [ºJà "à¯Å¸A¡ãÚ¡ú
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4. ¤Ññ[>Ë¡ šøÅ¥Î³èÒìA¡ ‹[¹ "ài¡àÒüì¤à¹ šøÅ¥ [>‹¢à[¹t¡ Î³Ú¹ [®¡t¡¹ìt¡ l¡üv¡¹ [º[J ëÅÈ A¡[¹¤ ºà[K¤ "à¹ç¡ ¤Ññ[>Ë¡
šøÅ¥¹ ¤àì¤ ëA¡àì>à ë¤ìºK Î³Ú [ƒÚà >ÒÚ¡ú

5. l¡üv¡¹ ¤Òãt¡ ëA¡àì>à š[¹W¡Ú [W¡Òû¡ "=¤à [>‹¢à[¹t¡ Ñ‚à>¹ ¤à[Òì¹ ">¸ k¡àÒüt¡ ë¹àº >} [º[Jìº ët¡ì> š¹ãÛ¡à=¢ãA¡
"ì™àK¸ [¤ì¤[W¡t¡ A¡¹à ™à¤¡ú

6. l¡üv¡¹ ¤Òãt¡ "àìšà>à¹ šøÅ¥ A¡àA¡t¡¹ ëA¡àl¡ >} 65/S/A/A, ëW¡i¡ u ¤å[º [º[J¤¡ú

7. &Òü šøÅ¥ A¡àA¡t¡J> [‡®¡àÈã¡ú [™ ëA¡àì>à Îì@ƒÒ¹ ëÛ¡yt¡ ÒüÚà¹ Òü}¹à\ã Î}ÑA¡¹oìA¡ šøAõ¡t¡ ¤å[º Ko¸ A¡¹à
Ò’¤¡ú
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BUSINESS STUDIES

¤¸¯ÎàÚ "‹¸Ú>
( 215-A )

Time : 3 Hours ] [ Maximum Marks : 100

Î³Ú  3 Qsi¡à ] [ ³åk¡ >´¬¹  100

Note  : (i) All questions are compulsory.

(ii) Marks alloted for each question are indicated against it.

[>ìƒ¢Å  (i) ÎA¡ìºà šøÅ¥¹ l¡üv¡¹ A¡¹àìi¡à ¤à‹¸t¡à³èºA¡¡ú

(ii) šø[t¡ìi¡à šøÅ¥¹ [¤š¹ãìt¡ ³èº¸àS¡ [ƒÚà íÒìá¡ú

1. The Limited Liability Partnership Act was enacted in the year

(A) 2007

(B) 2008

(C) 2009

(D) 2010 1

‘Îã[³t¡ ƒàÚ¤‡ý¡t¡à "}Åãƒà[¹â« "àÒü>’ ëA¡à>ìi¡à ¤á¹ìi¡àt¡ šøoÚ> A¡¹à ÒÚ?

(A) 2007

(B) 2008

(C) 2009

(D) 2010

2. Communication through the use of various parts of human body is
called

(A) body language communication

(B) gestural communication

(C) oral communication

(D) verbal communication 1
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³à>¯ Å¹ã¹¹ [¤[®¡Ä "}Å¹ ¤¸¯Òà¹¹ \[¹Úìt¡ ëÒà¯à ë™àKàì™àKA¡ ëA¡à¯à ÒÚ

(A) Å¹ã¹¹ ®¡àÈà¹ ë™àKàì™àK

(B) Òü}[Kt¡¹ ‡à¹à ë™àKàì™àK

(C) ë³ï[JA¡ ë™àKàì™àK

(D) Åà[¦A¡ ë™àKàì™àK

3. Which of the following is not an advantage of rail transport? 1

(A) It is relatively faster than road transport

(B) It is suitable for carrying heavy goods in large quantities over long
distance

(C) It is a flexible mode of transport

(D) It is a convenient mode of transport for travelling long distance

t¡º¹ ëA¡à>ìi¡à ë¹º š[¹¤Òo¹ Îå[¤‹à >ÒÚ?

(A) Òü š= š[¹¤Òot¡îA¡ tå¡º>à³èºA¡®¡àì¯ ‰ç¡t¡

(B) Òü ƒãQºãÚà ƒè¹â«t¡ ¤õÒ; š[¹³ào¹ K‹å¹ Îà³Køã A¡[Øn¡ÚàÒü [>Úà¹ ¤àì¤ l¡üšì™àKã

(C) Òü &A¡ >³>ãÚ š[¹¤Òo š‡ý¡[t¡

(D) ƒãQ¢ ƒè¹â«¹ ™àyà¹ ¤àì¤ Òü &A¡ Îå[¤‹à\>A¡ š[¹¤Òo š‡ý¡[t¡

4. Under which principle of insurance, the insured must take all possible
steps to minimize the loss or damage to the subject matter of

insurance? 1

(A) Contribution (B) Subrogation

(C) Causa Proxima (D) Mitigation

¤ã³à¹ ëA¡à>ìi¡à >ã[t¡¹ "‹ã>t¡ ¤ã³àAõ¡t¡ ¤¸[v¡û¡ìÚ ¤ã³à¹ [¤ÈÚ¤Ññ¹ ëºàA¡W¡à> ¤à Û¡[t¡ A¡³ A¡[¹¤îº
ÎA¡ìºà Î´±à¤¸ šƒìÛ¡š º’¤ ºà[K¤?

(A) "¯ƒà> (B) W¡à¤¹’ìKá>

(C) A¡\à šø[G³à (D) šøÅ³>

5. Newspapers are suitable for advertising

(A) products for target customers

(B) agricultural products meant for farmers

(C) consumer goods designed for general public

(D) products that require live demonstration 1
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[™ [¤`¡àš>¹ ¤àì¤ ¤àt¡[¹-A¡àA¡t¡Î³èÒ l¡üšì™àKã, [Î Ò’º

(A) ºÛ¡¸ KøàÒA¡¹ ¤àì¤ Îà³Køã

(B) Aõ¡ÈA¡¹ ¤àì¤ Aõ¡[ÈÎà³Køã

(C) Îà‹à¹o \>t¡à¹ ¤àì¤ [l¡\àÒü> A¡¹à KøàÒA¡Îà³Køã

(D) \ã¯”z šøƒÅ¢>¹ šøìÚà\> ëÒà¯à Îà³Køã

6. After sending an invoice, if the seller notices that the goods have been
undercharged, he can rectify the mistake by preparing a

(A) credit note (B) debit note

(C) letter of advice (D) letter of regret 1

W¡àºà> ëšø¹o A¡¹à¹ [šát¡ ™[ƒ [¤ìyû¡t¡àÒü ºÛ¡¸ A¡ì¹ ë™ Îà³KøãÎ³èÒ "àr¡à¹W¡à\¢l¡¡ A¡¹à íÒìá, ët¡ì”z
ët¡*ò ®å¡[ºìº Ç¡‹¹[o A¡[¹¤ šàì¹

(A) ëyû¡[l¡i¡ ë>ài¡ (B) ël¡[¤i¡ ë>ài¡

(C) š¹à³Å¢ šy (D) ">åìÅàW¡>à šy

7. ‘Shoppers Stop’, ‘Spencer’, ‘Big Bazaar’ are the examples of

(A) super bazar (B) multiple shops

(C) factory outlet (D) departmental store 1

‘Å¬šà¹ Ê¡š’, ‘ëÑšX¹’, ‘[¤K ¤à\à¹’¹ l¡üƒàÒ¹o Ò’º

(A) Wå¡šà¹ ¤\à¹ (B) &A¡à[‹A¡ ëƒàA¡à>

(C) A¡à¹Jà>à¹ [>K¢³ š= (D) [¤®¡àKãÚ Ê¡’¹

8. Consumers are unable to make use of their rights due to the lack of

(A) awareness (B) funds

(C) education (D) consumer organizations 1

[A¡Ò¹ "®¡à¯¹ A¡à¹ìo KøàÒìA¡ [>\¹ "[‹A¡à¹¹ ¤¸¯Òà¹ A¡[¹¤ ë>à¯àì¹?

(A) Î\àKt¡à (B) šåò[\

(C) [ÅÛ¡à (D) KøàÒA¡ Î}Ñ‚à
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9. The State Commission has the jurisdiction to deal with all complaints,
where the value of goods or the compensation claimed does not exceed

(A) R 10 lakhs (B) R 20 lakhs

(C) R 50 lakhs (D) R 1 crore 1

¹à[\¸A¡ "àìÚàK¹ ÎA¡ìºà "[®¡ì™àK¹ íÎìt¡ ë³àA¡à[¤ºà A¡¹à¹ "[‹A¡à¹ "àìá, ™’t¡ Îà³Køã¹ ³èº¸ ¤à
ƒà¤ã A¡¹à Û¡[t¡šè¹o [A¡³à>¹ "[‹A¡ Ò’¤ ë>à¯à[¹¤

(A) 10 ºàJ i¡A¡à (B) 20 ºàJ i¡A¡à

(C) 50 ºàJ i¡A¡à (D) 1 ëA¡à[i¡ i¡A¡à

10. Which is true about entrepreneurs? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

ëA¡à>ìi¡à l¡üìƒ¸àKãÎA¡º¹ ëÛ¡yt¡ ÎòW¡à?

(A) ët¡*òìºàA¡ \å¯à¹ã

(B) ët¡*òìºàA¡ "à>¹ *š¹t¡ [>®¢¡¹Åãº

(C) ët¡*òìºàA¡ \@µìt¡, [>³¢ào A¡¹à ëÒà¯à >àÒü

(D) ët¡*òìºàìA¡ ‹à¹oàA¡ A¡à™¢îº ¹ê¡šà”z[¹t¡ A¡¹à¹ [¹ÑHþ ºÚ

11. State any three responsibilities of business towards its employees. 3

¤¸¯ÎàÚ¹ [™ ëA¡àì>à [t¡[>i¡à ƒà[Úâ« ÒüÚà¹ A¡³¢W¡à¹ã¹ šø[t¡ l¡üìÀJ A¡¹à¡¡ú

12. Name any three types of e-commerce. 3

[™ ëA¡àì>à [t¡[>[¤‹ Òü-A¡³àW¢¡¹ >à³ [ºJà¡¡ú

13. Explain, in brief, ‘Postal Life Insurance’. 3

‘l¡àA¡ \ã¯> ¤ã³à’¹ *š¹t¡ &i¡à Wå¡[i¡ ¤¸àJ¸à "àK¤Øn¡à¯à¡ú

14. What is meant by ‘super bazar’? Mention any one feature of it. 3

‘Wå¡šà¹ ¤\à¹’ ¤å[ºìº [A¡ ¤åì\à¯à íÒìá? ÒüÚà¹ [™ ëA¡àì>à &i¡à í¤[ÅÊ¡¸ l¡üìÀJ A¡¹à¡¡ú

15. As right to consumer education, what should consumers expect to be
educated about? 3

KøàÒA¡ [ÅÛ¡à¹ "[‹A¡à¹ [ÒW¡àìš KøàÒìA¡ [A¡ [¤ÈÚt¡ [Å[Û¡t¡ ëÒà¯à¹ "àÅà A¡[¹¤ ºàìK?
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16. “Sole proprietorship is the best form of business organization if the sole
person is capable enough to handle everything.” In the light of this
statement, briefly explain the limitations of sole proprietorship. 4

‘‘&A¡A¡ ³à[ºA¡ãÑ¬â« ¤¸¯Îà[ÚA¡ Î}Kk¡>¹ Îì¤¢àv¡³ ¹ê¡š ™[ƒìÒ &A¡³ày ¤¸[v¡û¡\> ÎA¡ìºà W¡´±à[º¹ š¹àîA¡
ÎÛ¡³ ÒÚ¡ú’’ &Òü ¤v¡û¡¤¸¹ ëšàÒ¹t¡ &A¡A¡ ³à[ºA¡à>à‹ã>t¡à¹ Îã³à¤‡ý¡t¡àÎ³èÒ W¡³åîA¡ ¤¸àJ¸à A¡¹à¡ú

17. Warehousing is a very important auxiliary to trade. Explain its need by
giving any four points. 4

¤¸¯ÎàÚ¹ ¤àì¤ P¡ƒà³ &i¡à "[t¡ P¡¹ç¡â«šèo¢ ÎÒàÚA¡¡ú [™ ëA¡àì>à W¡à[¹i¡à šÒüsi¡îº íK ÒüÚà¹ šøìÚà\>ãÚt¡à
¤åì\à¯à¡ú

18. Explain ‘Telex’ and ‘Fax’ as means of communication. 4

‘ëi¡ìºG’ "à¹ç¡ ‘ëó¡G’A¡ ë™àKàì™àK¹ ³à‹¸³ [ÒW¡àìš ¤¸àJ¸à A¡¹à¡¡ú

19. State any four functions of wholesalers. 4

šàÒüA¡à¹ã [¤ìyû¡t¡à¹ [™ ëA¡àì>à W¡à[¹i¡à A¡à³ l¡üìÀJ A¡¹à¡ú

20. What is meant by the term ‘purchase’? Briefly explain any two modes
of it. 4

‘yû¡Ú’ Å¦ìi¡àì¯ [A¡ ¤å\àÚ? ÒüÚà¹ [™ ëA¡àì>à ƒåi¡à šøìÚà\> W¡³åîA¡ ¤å\àÒü [ºJà¡ú

21. State any five advantages of joint-stock companies. 5

‘\Òüsi¡-Ð¡A¡’ ëA¡à´šà>ãÎ³èÒ¹ [™ ëA¡àì>à šòàW¡i¡à Îå[¤‹à l¡üìÀJ A¡¹à¡ú

22. What are multinational companies? Explain any three advantages of
them. 5

¤×\à[t¡A¡ ëA¡à´šà>ãì¤à¹ [A¡ [A¡? ÒüÚà¹ [™ ëA¡àì>à [t¡[>i¡à Îåå[¤‹à ¤å\àÒü [ºJà¡ú

23. State any three advantages and any two limitations of water transport. 5

\º š[¹¤Òo¹ [™ ëA¡àì>à [t¡[>i¡à Îå[¤‹à "à¹ç¡ [™ ëA¡àì>à ƒåi¡à Îã³à¤‡ý¡t¡à l¡üìÀJ A¡¹à¡¡ú

24. “Non-Government Organizations have undertaken various activities as part
of the consumer movement.” Mention any five functions performed by
them. 5

 ‘‘KøàÒA¡ "àì@ƒàº>¹ "}Å [ÒW¡àìš ë¤W¡¹A¡à¹ã Î}Ñ‚àÎ³èìÒ [¤[®¡Ä A¡à³ Òàt¡t¡ íºìá¡ú’’ ët¡*òìºàìA¡ A¡¹à
[™ ëA¡àì>à šòàW¡i¡à A¡à™¢¹ A¡=à l¡üìÀJ A¡¹à¡¡ú



25. State any five possible areas of self-employment. Give one example of
each. 5

"àu[>ìÚàK¹ [™ ëA¡àì>à šòàW¡i¡à Î´±à¤¸ ëÛ¡y l¡üìÀJ A¡¹à¡¡ú šø[t¡ìi¡à¹ &i¡à l¡üƒàÒ¹o [ƒÚà¡¡ú

26. What is meant by ‘business’? Explain any four characteristics of it. 6

‘¤¸¯ÎàÚ’ ¤å[ºìº [A¡ ¤åì\à¯à ÒÚ? ÒüÚà¹ [™ ëA¡àì>à W¡à[¹i¡à í¤[ÅÊ¡¸ ¤å\àÒü [ºJà¡ú

27. Explain the following specialized mail services provided by post office : 6

(a) Insured post

(b) Speed post

(c) Post restante

l¡àA¡ A¡à™¢àºìÚ šøƒà> A¡¹à t¡ºt¡ [ƒÚà [¤ìÅÈ ë³Òüº ëÎ¯àÎ³èÒ ¤¸àJ¸à A¡¹à¡ :

(A¡) ¤ã³àAõ¡t¡ l¡àA¡

(J) K[t¡ l¡àA¡

(K) l¡àA¡ ë¹ìÊ¡si¡

28. Explain any four functions of retailers. 6

JåW¡å¹à [¤ìyû¡t¡àÎA¡º¹ [™ ëA¡àì>à W¡à[¹i¡à A¡à³¹ [¤ÈìÚ ¤¸àJ¸à A¡¹à¡¡ú

29. Explain the following problems faced by the consumers : 6

(a) Sale of spurious products

(b) Hoarding and black-marketing

(c) Misleading advertisement

KøàÒìA¡ Î@µåJã> ëÒà¯à t¡ºt¡ [ƒÚà Î³Î¸àÎ³èÒ ¤¸àJ¸à A¡¹à¡ :

(A¡) ®å¡¯à Îà³Køã [¤yû¡ã

(J) \³à "à¹ç¡ A¡’ºà [¤šo>

(K) [¤°à[”zA¡¹ [¤`¡àš>

30. Vineeta, who is working as a Finance Manager in a company, decides to
start her own business. Explain the qualities she should possess to be a
successful entrepreneur. 6

ëA¡à´šà>ã &i¡àt¡ ó¡àÒüì>X ë³ì>\à¹ [ÒW¡àìš A¡³¢¹t¡ [¤>ãt¡àÒü [>\¹ ¤¸¯ÎàÚ "à¹´± A¡¹à¹ [Î‡ý¡à”z ºÚ¡ú
&K¹àA¡ã Îó¡º l¡üìƒ¸àKã Ò’¤îº t¡àÒü¹ [A¡ P¡o =à[A¡¤ ºàìK, ¤å\àÒü [ºJà¡¡ú


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