MODEL QUESTION PAPER
CLASS -9™
(TOURISM & HOSPITALITY)

TIME :- 3 HOUR MM:40
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Candidates are requires to give their answer in the own words as far as possible.
Marks allotted to each question are indicated against it.
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While answering your questions, you must indicate on your answer book the same
question No. as appears in your question paper.
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Do not leave blank page/pages in your answer book.
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Answer should be brief and to the point.
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All questions are compulsory.
1 3% dTel U & IR UP W H AT U Ufdd H, 2 3 dTel U & I« 20 H 40 ¥l H, 3
3T aTel AT & IR 40 W 60 Gl H |
Answer the question of 1 marks in only one word or in a line, of 2 marks 20 to 40 words,
of 3 marks in 40 to 60 words.

Section-A

Answer the following Questions:- (8*%1=8)
FrfafaT gt & ST Siferg:-

Which type of Tourism involves traveling to historical places & Monuments?

(a) Adventure Tourism (b) Culture Tourism

(c) Medical Tourism (d)  Religious Tourism
Je B a1 9ded B Sad Ueias T IR R S A= hd 27

(a) arefaes gde (b) qiepicres qde
(c) ferfepear weies (d) e qied
N Tourism,tourist come from other Countries to your Country?
(a) Domestic Tourism (b) Inbound Tourism
(C) Outbound Tourism (d) Cultural Tourism
———————————————— T # gdes of 39 A UH 39 F AW B

(a) R e (b) TaTSE ghded

(c) TIeASE qder (d) qitpiaes gded

Which type of catering service is typically provided at large events like wedding &
Corporate functions.

(a) Self-Service Catering (b) Buffet Catering

(c) Vending Catering (d) Institutional Catering
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(a) T qar HefT (b) g% dHefT

(c) CIENIERIE] (d)  Fera defi

Choose the correct example of oral communication.

(a) Reports (b) Newspapers

(C) Face- to-face (d) Notes
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(a) frare (b) THE 9=

(c) SMHH-9H Harx (d) feoqofi=t
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Economic
Selling
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Serving food & Beverages
Registration
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Bargaining
Confidence Building
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Human Resource
Housekeeping
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Businessis an .......coceeueuee. activity.

(a) Social (b)

(c) Hazardous (d)
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(a) ISR (b)

(c) SRgH (d)

What is the primary responsibility of a waiter?

(a) Cooking Food (b)

(c) Managing finance (d)

T Je H JEd RrEHE = 8t

(a) QT 4T (b)

(c) fad gdg= A (d)

Which of the following is not a self Management skill.

(a) Problem Solving (b)

(c) Understanding Self (d)

e & @ SA-a1 TF ATH-EET DI Tl B |

(a) qaIET 9H1E= (b)

(c) g P GHSAT (d)

Which Department handle guest check-in and check-out procedures?

(a)  Front office (b)

(c)  Food production (d)
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(a) % s (b)

(c) e IdeA (d)
Section-B

Answer any 10 Question.

el 10 usi &% I AT |

Define Entrepreneur.

ST BN AR &Y |

Write the name of a main department of Hotle.
gled &% geg fqurn & 7 fodl |
UNWTO stand for ?
UNWTO & 91 A .ooenenennnnnn.n. 2l
Explain the duty of waiter.

JeT B FHoAT FH AT HX |

Explain the type of Menu.

A & Ul @l e HY

Explain the type of Communication.
A & THRI & AT HX |

Name two tourist attraction of Himachal Pradesh.
feArEeT e & a1 ggE q¥e el & A adrsd |

What is the full form of CCG?
CCG &1 g1 -9 1 27

Define Tourism.
qded &l qiHiedT &1 |

Health Tourism is also called tourism.

B TR Pl .. qded off &Hal Sar 2

What is the meaning of Atithi Devo Bhava?
fafer I w1 @1 @ T 'Y

(10*2=20)



Q.3

Section-C
Answer any 4 Question.
P el-4 gl & IF H I a-
Explain the different types of F&B outlets.
F&B 3T@cde & A= TeRi il = &Y |
Explain the forms of Tourism.
Qe & U &l ATAT HR |
Explain the 5A’S of Tourism.
Qe & S5A’S HI AT B |
Explain the 7C’S of effective Communication.
gaTdt "=X % 7C°S @ AT FY |
OR

Explain the Quality of Entrepreneur.
e &% O H ARAT HX |

(4*3=12)



Syllabus & Distribution of Marks

Part— A Employability Skills (10 Marks)

Unit-1 Communication Skills

Unit-II Self Management Skills

Unit-111 Information and Communication Technology Skills

Unit-IV Entrepreneurial Skill

Unit-V Green Skills

Part-B Vocational Skill (30 Marks)

Unit-1 Introduction to Tourism and Hospitality

Unit-1I Classification of Catering Industry

Unit-II1 Preparation for food and Beverage Service operation

Unit-IV Food and Beverage Service Operation.

Unit-V After Dining Activities

Unit-VI Communication with customers and colleagues.
Marks Distribution

Q1. (1-8 MCQs One Marks Each) @8x1=38)

Q2.  (1-11 Short Questions Two Marks Each) (Attempt any ten Questions) (10x2=20)

Q3. (1-5 Medium Question Three Marks Each) (Attempt any Four Questions) (4 x 3 =12)



