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o T T FX T [F $ TeT-97 F FRT 797 35 &

Please make sure that the printed question paper are contains 35

questions.

° U97-UF 7 qlle & &l GIIT [79 T @ TEN # O Fav-Jikawl & YIS 7 g

The Code No. on the right side of the question paper should be written by

the candidate on the front page of the answer-book.

 FYI G H FA [IGT & BT 7 TEcT, JoT F BHI% AT @)

Before beginning to answer a question, its Serial Number must be written.
o FTCYRTH % T q @Il g1/ G 7 Sis1
Don't leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.
o GHERE STy U To FIT-TH YT 9T [rd]
Candidates must write their Roll Number on the question paper.

o FYI Jo F IFaT 37 G g7 I& GERTT IV T fF F797 g7 7 78 & har &
FYUT 37 T F i3 4 qar &hHe T8 A wam

Before answering the question, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be

entertained after examination.

de () & T d I A
Attempt all questions.

(ii) 9% J97 F oIF G7% @ET a9 T &

Marks of each question are indicated against them.

(iii) 7971 & TV F7% SRFET ol
Answer the questions according to their marks.

[ e 999 ]

[ Essay Type Questions ]

1. fafed @ & & 7 R @=ve § g6 e 9 Al gredl @ oaoie w1
5

What is Written Communication ? Discuss the various formats used in

written communication.

2. UNE SHET § oNY 9 999 & 7 39% aedl & | auie $ictgl 5
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What do you understand by Memorandum of Association ? Briefly

explain its clauses.

3. % sl & Al yeR TaEy 5

State various types of Bank Deposits.

[ &Y SIS 9997 ]

[ Long Answer Type Questions ]

4. HYF 9% WA FARK B & aqD 78 7 3
What are the various types of mode of operation of a Joint Bank
Account ?

5. §% IUHIET Qa1 B F qeW © ¢ 3
What is the importance of Customer Service in Banks ?

6. 9% & G 9 A @Il ® A TRy 3

Name the Accounts opened in the Bank.

7. B ® FFEE IuAETS B AR TER & S Fiki) 3

Discuss the different types of individual customers of the Banks.

[ g ST H97 ]

[ Short Answer Type Questions ]

8. % orffasd & Tu=mEy 2
Explain Bank Overdraft.
9. YUMESN AU & § s SRy 2

State two principles of effective listening.
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10.

11.

12.

13.

14.

15.

16.

17.

18.
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g ST @l qRETT iR 2
Define Articles of Association.

I SFHeTOT q Fr AR ® ? 2
What is External Audit ?

i ST R E ? 2

What is Tele Banking ?

[ e <Y SAHD T3]
[ Very Short Answer Type Questions ]

Rea T 7 B 7 1
What is Retail Banking ?

I ©Md B B3 §F [EATAT AR 1
State any one feature of Current Account.

HISC HS 1 & 1

What is Credit Card ?

KYC' & H5 0% 329d Fa| 1
State any one object of 'KYC'.

Jor o B ? 1

What is a remittance ?

ATM %1 71 &1 & 7 1
What is meant by ATM ?
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19.

20.

21.

22.

23.

24.

25.

26.
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(5)
frae Bfee &€ 9 Fr Il B 7 1

What is meant by Kisan Credit Card ?

A% H F T B 7 1

What is the meaning of Cheque ?

BRIAS STHET H B3 0% 3e9d Iqisy) 1

State any one objective of Forensic Audit.

Ahe JaTE H 41 37 7 ? 1
What is Cash Flow ?

[ TR U]

[ Objective Type Questions ]

EMI' & ¢ &9 farau 1

Write full form of 'EMI'.

e HieiteE § e are § 7 1

How many clauses are there in Memorandum of Association ?
HAHTT & AT bl B Bl o JHI-US &l S & 1
Certificate of incorporation is .............. certificate of companies
'No Frill @' &l g6 M &1 & ? 1

What is another name of 'No Frill Account' ?
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27.

28.

29.

30.

31.

32.

33.

34.

35.
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(6)
NRE @Ml @9 %9 1] g o ? 1

When was NRE Account Scheme introduced ?

NEFT &l QT &9 fod| 1

Write full form of NEFT.

Hiffre e arsterd AR e A geT 7 1

When was Limited Liability Partnership Act, implemented ?

Y e Tel & e FEH wr e g Ry ?

Who drafted the model bye-laws of Self Help Groups ?

AT A o H HEAL T 2 1
Body language is an important part of ............. .
St Sl fhe ad @ g ? ’

In which year Banking Lokpal was introduced ?

e gete & |+l o SR el & Repre var srr B 7

In which book record of all deposits and withdrawls are kept ?

E-Mail fofad GReER"T & q1e9W 78 31 §F/9aT 1

3533

E-Mail is not a medium of Written Communication. True/False
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Which process is used by the bank to verify the identify of their clients
?
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