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Please make sure that the printed question paper are contains
38 questions.
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The Code No. on the right side of the question paper should be written by
the candidate on the front page of the answer-book.
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Before beginning to answer a question, its Serial Number must be written.
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Don'’t leave blank page/ pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.
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o ghEreff STy U To FIT-YF YT 37F9T i@

Candidates must write their Roll Number on the question paper.

» FYIT g9l FH I 37 @ {4 98 GARTT FW T [ Je797 [T 7 @& &, gher &
FYUT 59 T § 23 4 qar @hEre 78 B aam

Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be
entertained after examination.
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(i) &H Jo7 e &1
All questions are compulsory.
(i) FEF F97 & 7F 39D @7 RT 7T &
Marks are indicated against each question.
(iii) F97 & FT G HHFET &1

Answer the questions according to their marks.

. T § R IR Py w A i 6

Write note on Standard Operating Procedure (SOP) in retail.
HAYAT
OR
Ree &R e gev il ® e i
Write note on retail store maintenance management system.
IR FIR W Are e 6
Write a note on Non-verbal Communication.
HAYAT
OR
AR | %3 @ YHR & AUl H G8Y § FreA Hig
Explain in brief any two types of barriers in Communication.
R & 71 o7 B ? 36 Ao SRy 1+42=3

What is retail ? State its importance.
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TESIEo &l s a7 B T HA Bl e w3

Write any three responsibilities to not to do the things of a Visual
Merchandiser.

R ffeiT & 8 a7 Je o [ 3

Write any three key features of retail billing.

. T T &R ¥ g T & w5 d7 Foed w3

State any three main duties of a security guard in a retail store.
g §ER H Tew faRaT) 3

Write an importance of Verbal-Communication.

. O T @ 7Y O 3% o RhE e IS @l STEsdE 8, SaiRydl 3

State the meaning of personal grooming and what type of skill required
for it ?

. RET &R ¥ 41 e HaER & PN & [hdl g e & aR § qany 1

State any one cashless transaction mode of payment in a retail store.
qeeelgsl AT B His 0% Jed F fafau 1

Write any one basic function of Merchandise Planning.

TSRS i el g7 ‘fafivar & TR [ 1

Write any one type of 'trait' of merchandising.

TAveTZe H Pls §F P farad 1

Write any one function of a visual merchandiser.
®WR -8 71 8 7 1
What is Store-layout ?

Req ®WR § J-97%¢ ol fhal 0% JHIK & M [rag) 1

Write name of any one form of lay-out in a retail store.

TG BB H P13 gF Hewd [y 1
Write any one importance of a effective house-keeping.
A @ SR HER A B 7 1
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What is downward communication ?

17. GHNGR @) 1 8 7 1
What is horizontal communication ?
18. UfYas GaR 491 & ? 1

What is lateral communication ?
19. SRS TOR 31 8 7 1

What is informal communication ?

20. 'SMS' HHarR & T Y iy 1
Write full form of the abbreviation 'SMS'.

21. AR ReER 7@ & ? 1
What is telephone etiquette ?

22. [h8l g% wWRed 3G Ty H TE 1

Write name of any one health care activity ?
23. RAAT § gw@sTel @red gH F HiE g% Hew [ 1

Write any one importance of effective health care in retailing.
24. WA G SUE & 8 HHE B OHE g AldE 1

Write any one responsibility of a worker for health care measures.
25. W WM SUE & 8 e & 13 % aidd foee 1

Write any one responsibility of employer for health care measures ?

26. Req @R § @y I9A & 41 o1 7 1

What is the meaning of health care in a retail store ?
27. g9 GHEoe IURHRT aviv & R qdae g @ w8 g fou fafam |
Write any one tip of social success makeover in personal grooming.
28. faeFE 9o & [ ol & 318 g% v fofag 1
Write any one tip for a business woman for Jewellery.

29. TR} AR W TEh P el o Tl © ¢ 1
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(a) wﬂzﬁ aﬁ's‘ &l

Broadly customers can be divided into :
(a) Five kinds

(b) Two kinds

() Four kinds

(d) None of the above

30. ‘TSRS oY, [T waq AT AhT & B FPAR B A1)

() 7e79) 1
The merchandise should be as per age, sex and taste of the target
market. (True/ False)
31. TSR fA99 ARA & €% W@ $ 09 IJaEr T Bl
() o7e79) 1
The merchandiser is not responsible for particular lines of stocks.
(True/ False)
32. R &R # ol F@ferdt & @Al el /=X @ T ol
(7] o) 1
Retail store install high quality of outdoor/indoor signage's.
(True/ False)
33. BB "SR A T i e E 1
(%) TR
(@) ge-fax ®R)
(M) omEE-HH Ul
(1) Wl @

Food merchandising does not consist of :
(a) Restaurants

(b) Foot-wear store
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() Ice-cream parlor

(d) Grocery store
®R o # Iged, @t FA oA O 1 B

G/ /A
The objectives of store design is to meet legal requirements.
(True/ False)

Torerzel FH W & T /AR T W YSRi el aFT A
(7] ore) 1

Merchandise should never be displayed at the entrance and exit of the
store. (True/ False)

'POS' HebeleR 1 o1 ¢ fefgy 1

Write full form of the abbreviation 'POS'.

AR Ry 1 = A TE A S, Had 1

(%) = fEm

(@) gL 3 WA @ FawER

(1) wwdem A

(8) ST ¥ @ 9 T

Post-dated cheques are not treated as payment, but only as :
(a) Cash sales

(b) Items-held for safekeeping

(c) Both above
(d) None of the above
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Personal security guards are also called :

(a) Black-cats

(b) Bouncers

(c) Both above

(d) None of the above

1926
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